E Outlook

RE: [External] FAO: M Gavin, Reference 313368

From Athlone TFU - DPD <AthloneTFUDPD@revenue.ie>
Date Thu 2025-03-13 9:21 AM
To  Stephen Henderson <info@sjhfulfilment.com>

Good Morning,

I acknowledge receipt of your response in relation to this Seizure. Your correspondence has been forwarded to
our investigative unit for review and update will be provided in due course.

Kind Regards,

Reece Moran

Higher Executive Officer | South East Frontier Management Branch | Investigation, Prosecution and
Frontier Management Division | Trade Facilitation | DPD Couriers, Athlone Business Park, Dublin
Road, Athlone, Co. Westmeath N37 XK83 |

..............................

E-Mail:rmoran00@revenue.ie

From: Stephen Henderson <info@sjhfulfilment.com>
Sent: Tuesday, March 11, 2025 9:16 AM

To: Athlone TFU - DPD <AthloneTFUDPD@revenue.ie>
Subject: [External] FAO: M Gavin, Reference 313368

Good morning M Gavin,

This email is in response to your letter dated 6th March, received by us yesterday on 10th
March.

| can confirm that we are a fulfilment centre and are not the owner/buyer of these goods.
AGEO WHOLESALE UK LIMITED is one of our clients to whom we have traced this
consignment. They are a UK company that imports goods to our fulfilment centre for
shipping to their UK customers.

Under Clause 2.12 and 2.13 of our services agreement (attached as a file for your reference)
with this noted company, it states:

SJ Henderson does not accept any of the following goods for storage, fulfilment or dispatch
and no liability shall arise in respect of them to the Client:

2.12.1 goods which are, or may become, dangerous, hazardous, noxious, explosive,

radioactive or damaging to itself or other property;

2.12.2 firearms, living organisms, cash, frozen or perishable food;

2.12.3 goods prohibited by law or regulation of any government or public authority of
any

jurisdiction where the goods are carried;
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2.12.4 goods which SJ Henderson deems unsafe or not in a suitable condition for
storage or

packing or otherwise unsuitable for the Services offered by SJ Henderson; and

2.12.5 goods tendered by Client which do not conform to the description or
specification as

provided in an Order or otherwise agreed by SJ Henderson.

2.12.6 goods on which Client has not paid all applicable duties, levies, taxes or other
similar

governmental or statutory requirement in connection with the import, export and/or

delivery of such goods.

2.13 Should Client nevertheless provide any such goods to SJ Henderson to handle
or deal with,

Client will be liable for all loss or damage caused in connection with such goods and
will

indemnify SJ Henderson against all losses, damage, liabilities, costs, claims and
expenses

arising in connection with such goods and such goods may be destroyed or otherwise
dealt

with at SJ Henderson’s sole discretion, so long as the goods are in the custody or
under the

direction of SJ Henderson.

With this in mind, please dispose of the noted goods. To be transparent, | can confirm that
we will now be terminating our services to this company.

Please confirm receipt of this email and the next course of action.

Kind regards,
Stephen

LSLCPLOLL
A

Stephen Henderson

Director / SJ Henderson Fulfilment Ltd
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[».Book a meeting with Stephen

Departments

Order Queries & Tracking Invoicing & Credit Control:
Information: finance@sjhfulfilment.com

queries@sjhfulfilment.com DPA
: DPA i

Collection Requests, Imports &
Operations, Quotations & Exports:
Integrations:
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operations@sjhfulfilment.com bookings@sjhfulfilment.com

DPA DPA
Warehouse & Order Alterations: Account Review, Forecasting and
warehouse@sjhfulfilment.com Planning:
: DPA info@sjhfulfilment.com

DPA

Please note that Revenue cannot guarantee that any personal and sensitive data, sent in plain text
via standard email, is fully secure. Customers who choose to use this channel are deemed to have
accepted any risk involved. The alternative communication methods offered by Revenue include
standard post and the option to use our (encrypted) MyEnquiries service which is available within
myAccount and ROS. You can register for either myAccount or ROS on the Revenue website.

Tabhair do d’aire nach bhféadann Qifig na gCoimisinéiri loncaim aon dearbhu a thabhairt go bhfuil
aon sonrai pearsanta agus iogaire a chuirtear i ngnath-théacs tri iomhphost caighdeanach go huile
is go hiomlan slan. Meastar go bhfuil glactha ag custaiméiri a roghnaionn an cainéal seo a Usaid le
haon riosca bainteach. | measc na modhanna eile cumarsaide a chuireann na Coimisinéiri loncaim
ar fail ta an post caighdeanach agus an rogha ar seirbhis chriptithe M'Fhiosruithe a Gsaid. Ta an
tseirbhis seo ar fail taobh istigh de moChursai agus ROS. Féadtar clard le haghaidh moChursai agus
ROS ar shuiomh idirlin na gCoimisinéiri loncaim.
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