29439235
General

Call No
Call back

From Location

Not Provided MOoC

29439235 Type EMG

P - Police

j 34A HART STREET, SOUTHPORT PR8, PR8 6BX

Despatch Code
Problem

Dx91¢ Priority
BEEN STABBED

To Location

1 |Reported Casualties
Chief Complaint

1 |Call Time

29 Jul 20624 11:49:49

MERP000738_0001



Notes Pre-Enter Detail...
Is the patient breathing?: Yes
Is the patient awake?: Yes
OK, tell me exactly what happened?: No NOC
Pre-entered What's the problem : BEEN STABBED
W3W Reverse Lookup For Current Location: mugs.copies.sushi
Patient Sex:
Patient Sex: M Male
Patient Age: 8Y
:The source of the call was the police service.
:The caller was not at the scene of the incident.
:Another type of incident was declared.
:Medical or trauma case.
:There was an immediate threat to life. >BEEN STABBED
:Unsure if hazards present.
:The number of casualties was estimated as between 2 and 5.
:There was no further information to help with dispatch.

U U U U U U U U O

:An emergency ambulance is being arranged.
Patient Last Name: UNKNOWN

Patient First Name:

Patient Middle Name:

>Police log number - 350

>POLICE ATTENDING - GRADE 1 - ON SCENE -
>RVP - SOUTHPORT POLICE STATION

>NO PT DETAILS

>POLICE ADVISED THAT 4 CHILDREN HAVE BEEN

>STABBED
SUNBSURE IF ATTACKER IS STILL ON SCENE
smyraenr = DRR T

WARNING ON:

RVP - SOUTHPORT POLICE STATION -

SERIOUS CALL SET

DOS: No Services Returned

Emergency Ambulance Response for Potential Cardiac Arrest
(Category 1)

Crew Responder Information (Pathways):
Source of call: police service

Caller not at scene

Medical or trauma

Immediate threat to life >

BEEN STABBED

Unsure of hazards

Estimated casualties: 2 to 5

P:Closing instructions, emergency services
>POLICE HAVE STATED THAT 4 CHILDREN HAVE
>BEEN STABBED

>POLICE HAVE STATED THAT 1 MALE - 3 FEMALE
>CHILDREN

>POLICE ADVISED HEAVY BLEEDING #

>POLICE ALSO ADVISED THAT 2 PT NOT
>BREATHING - OTHER EMA ONLINE WITH PT NOT
>BREATHING

>EMA HAS TRIED TO CALL INFORMANT ON NUMBER
>PROVIDED - NO ANSWER - VM HAS BEEN LEFT
>NO PT DEMOGRAPHICS COULD BE OBTAINED
WARNING OFF:

MERP000738_0002



>DUPE of 9228
>ENTERED FOR SDM
>entered as per EOC On Call to obtain SOE
>and Tapes for Police
Performance
Time Stamps
TO 11:49:33 T4 Not Set
™ 11:49:33 T5 11:53:46
T2 11:50:44 T6 11:58:28
T3 11:49:59 Ans 11:49:33
Performance Time Resource SOE Desp. Point
Call Reg To First Res Alloc Not Set Not Set Not Set
Call ACTIVATION Time Not Set Not Set Not Set
Call RESPONSE Time Not Set Not Set Not Set
Call Response CONVEYING Time Not Set Not Set Not Set
Response Out Of Perf. Reason Not Set
Conveying Out Of Perf. Reason Not Set
Response Officer Report Not Set
Conveying Officer Report Not Set
Manager Report Not Set
Performance Start Time 11:49:33
Actual Scene Despatch Code
Closed 12:06:22
By 26167690
Stop Reason DUPL: Duplicate Call
Resources
Callsign Alloc. Mobile Arr.Sc. Left Sc Arr.Dest. Clear Destination Facility Handover Triaged
No data available in table
Crew & Patients
Resource Crew Patients
Date Time Text User Name PLID
98 Oct 2020 15:35:36 Activated Warning: Call 22685915 Review overdue at @8 Oct 2020 15:35:32 *sp 9999
29 Jul 2024 11:49:49|New Call Thomas Keane 822

29 Jul 2824 11:49:49 Call Started: 29 Jul 20624 11:49:49

29 Jul 20624 11:49:49 Call Number: 29439235

MERP000738_0003



Date Time Text User Name PLID

29 Jul 20824 11:49:4

©

Call Category: EMG Emergency (E)
29 Jul 2024 11:49:49|Call Priority: 5
29 Jul 2024 11:49:49|CSD Clinician In Charge: Martine Hancock (24248209)

29 Jul 20824 11:49:4

©

Child Safety Lead: Steve Cremin (10814542)
29 Jul 2024 11:49:4

©

Journey Type: EA Emergency Admission

29 Jul 2024 11:49:49|Patient Count Assumptions in use; Parameter PAT_COUNT_ASSUME set to 2

29 Jul 2024 11:49:49|Call PKEY: (22685915) Thomas Keane 822
29 Jul 2624 11:49:49 Call Status: WAITING Thomas Keane 822
29 Jul 2024 11:49:49|EPM Licensed: Currently set to True Thomas Keane 822
29 Jul 2024 11:49:49|EPM Module: Currently set to True Thomas Keane 822
29 Jul 2024 11:49:49 Escalation Level: Currently set to 2 Thomas Keane 822
29 Jul 2024 11:49:49|Escalation Level Description: Currently set to Tier 2 Category 2 Segmentation Thomas Keane 822
29 Jul 2024 11:49:50|Call Identified for Auto-Despatch *AUTO_D_M 999

29 Jul 2024 11:49:50|Call Passed to Stage 1A - Pre-Alert Enabled
29 Jul 2024 11:49:50|Call Identified for Auto-Despatch *AUTO_D_L 999
29 Jul 2024 11:49:5@|Call Passed to Stage 1A - Pre-Alert Enabled
29 Jul 2024 11:49:5

L

Organisation Service Description: NORTH WEST AMBULANCE SERVICE NHS TRUST (RX7) Thomas Keane 822

29 Jul 20624 11:49:506 User Role Profiles: Call Handler Ambulance (3) Emergency Medical Advisor (EMA)

29 Jul 2024 11:49:5@ Unique Patient ID:} DPA _ iClient Order: 1

29 Jul 2024 11:49:50|Time Call First Opened: 29 Jul 2624 11:49:50 Thomas Keane 822
29 Jul 20624 11:49:50 Call Retrieved Thomas Keane 822
29 Jul 2024 11:49:51|0fficer In Charge Cheshire & Mersey: Ashley Charnock Thomas Keane 822
29 Jul 20624 11:49:51 (21967678)

29 Jul 2024 11:49:51|Method Of Call: 999 Emergency Call Thomas Keane 822
29 Jul 20824 11:49:51 Method Of Call: P Police via MOCC Trunk ID Thomas Keane 822
29 Jul 2024 11:49:51|New Despatch Code Info Event message available. Thomas Keane 822
29 Jul 2024 11:49:51|New Nature of Call Info Event message available. Thomas Keane 822
29 Jul 20624 11:49:51 Callback Number (From CLI): Not Provided Thomas Keane 822
29 Jul 2024 11:49:51|T@ Time First Ring: 29 Jul 2024 11:49:33 Thomas Keane 822
29 Jul 2624 11:49:51 CLI Time Phone Answered: 29 Jul 2824 11:49:33 Thomas Keane 822

29 Jul 2024 11:49:51|Answering ICCS Position: 27822

29 Jul 20624 11:49:51 Time Call Registered (First Ring): 29 Jul 2024 11:49:33 Thomas Keane 822
29 Jul 2024 11:49:51|Pre-Entry Questionnaire Started: 29 Jul 2624 11:49:51 Thomas Keane 822
29 Jul 2024 11:49:52|No Duplicates Found based on Callback Number: Thomas Keane 822
29 Jul 2824 11:49:59 Location Search Started: 29 Jul 2824 11:49:59 Thomas Keane 822
29 Jul 2024 11:50:00|Pre-Entry Questionnaire Ended: 29 Jul 2824 11:49:59 Thomas Keane 822
29 Jul 20824 11:50:080 Patient Conscious: Yes Thomas Keane 822
29 Jul 2024 11:50:00 Pre-entry of Patient Conscious = Yes Thomas Keane 822
29 Jul 2024 11:50:00|Patient Breathing: Yes Thomas Keane 822
29 Jul 2024 11:50:00 Pre-entry of Patient breathing = Patient Is breathing (YES) Thomas Keane 822
29 Jul 2624 11:50:00 Pre-Enter Detail... Thomas Keane 822

29 Jul 2024 11:50:00|Is the patient breathing?: Yes

29 Jul 2024 11:50:00|Is the patient awake?: Yes
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Date Time Text User Name PLID

29 Jul 2024 11:50:00|0K, tell me exactly what happened?: No NOC

29 Jul 2624 11:50:00 What's The Problem: BEEN STABBED Thomas Keane 822
29 Jul 2024 11:50:00|Pre-entered What's the problem : BEEN STABBED Thomas Keane 822
29 Jul 2024 11:50:01|Call Pre-Entry Call data written. Thomas Keane 822
29 Jul 20824 11:50:084 Locus Search Terms: PR Thomas Keane 822
29 Jul 20824 11:50:04 Locus Search Terms: PR8 Thomas Keane 822
29 Jul 2024 11:50:085|30 Results Returned by Locus Thomas Keane 822
29 Jul 2824 11:50:086 Locus Search Terms: PR8 6B Thomas Keane 822
29 Jul 2024 11:50:67|30 Results Returned by Locus Thomas Keane 822
29 Jul 20824 11:50:088 Locus Search Terms: PR8 6BX Thomas Keane 822
29 Jul 2024 11:50:11|15 Results Returned by Locus Thomas Keane 822
29 Jul 2624 11:58:23 Locus Search Terms: 34PR8 6BX Thomas Keane 822
29 Jul 2024 11:50:23|ACL Abandoned - Nothing received after 3@ seconds Thomas Keane 822
29 Jul 2624 11:50:24 Locus Search Terms: 34A PR8 6BX Thomas Keane 822
29 Jul 2024 11:50:27|7 Results Returned by Locus Thomas Keane 822
29 Jul 2824 11:50:44 From Location: Thomas Keane 822

29 Jul 20824 11:50:44 Location Name:
29 Jul 2024 11:50:44|Street Name: 34A HART STREET

29 Jul 2024 11:50:44|Town: SOUTHPORT PR8

29 Jul 20824 11:50:44 Postcode: PR8 6BX

29 Jul 2024 11:50:44|County: MERSEYSIDE

29 Jul 2024 11:50:44|From Northing: ©416673.76 / Latitude: +53.6425288
29 Jul 2024 11:50:44|From Easting: ©334955.30 / Longitude: -2.985344
29 Jul 2024 11:50:44|Co-ordinate changes accepted.

29 Jul 2024 11:50:4.

IS

ELAN: Call Location now suitable for despatch Thomas Keane 822

29 Jul 2024 11:50:44 |PROPERTY MATCHED, NAVIGATION TO PROPERTY ,_ Thomas Keane 822
29 Jul 2624 11:50:44 T2 Time From Location Established: 29 Jul 2024 11:50:44 Thomas Keane 822
29 Jul 20624 11:50:45 Divisional Area: CM7 - Sefton (Derived from Polygon Divisions) Thomas Keane 822
29 Jul 2024 11:50:45 Polygon References - ,389509,300069,390236,390291,390492,397224,397233, 398188, 398232, 398746, 404533,412079, 505364, 505996, 507896, 522876, 551832, 1924245 ,1932640,1957296 - Updated |*Engine 999
29 Jul 2024 11:50:45|W3W Reverse Lookup For Current Location: mugs.copies.sushi *W3WI 9999
29 Jul 2024 11:50:45|IRIS 1.5 Routing Complete at 29 Jul 2024 11:50:45 *CallComp 999
29 Jul 2024 11:50:45|Community Equipment exist at Location Thomas Keane 822
29 Jul 2024 11:50:45|Defib (CPAD) ID: AED2067 listed based on Distance 358m

29 Jul 2024 11:50:45|Defib (CPAD) ID: AED2069 listed based on Distance 358m

29 Jul 2024 11:50:46 | Auto-Despatch: T2 Condition now met *AUTO_D_M 999
29 Jul 2024 11:50:46 | Auto-Despatch: T1 Condition now met *AUTO_D_M 999
29 Jul 2024 11:50:46 | Auto-Despatch: T2 Condition now met *AUTO_D_L 999
29 Jul 2024 11:50:46 | Auto-Despatch: T1 Condition now met *AUTO_D_L 999
29 Jul 20824 11:58:52 Patient Sex: Thomas Keane 822
29 Jul 20624 11:58:57 Patient Sex: M Male Thomas Keane 822
29 Jul 2024 11:51:25|Patient Age: 8Y Thomas Keane 822
29 Jul 2024 11:51:27|Pathways first opened: 29 Jul 2024 11:51:27 Thomas Keane 822
29 Jul 2824 11:51:29 Requesting Appointment Booking Availability Thomas Keane 822
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Date Time Text User Name PLID
29 Jul 2824 11:51:30 TextEvent AGE due to: Thomas Keane 822
29 Jul 2024 11:51:30|Q:DEMOGRAPHICS

29 Jul 2024 11:51:30|A:DEMOGRAPHICS_AGEGROUP

29 Jul 2024 11:51:3@|Patient AgeGroup: C Child Thomas Keane 822
29 Jul 20624 11:51:30 TextEvent GENDER due to: Thomas Keane 822
29 Jul 2024 11:51:30|Q:DEMOGRAPHICS

29 Jul 2024 11:51:30|A:DEMOGRAPHICS_GENDER

29 Jul 2624 11:51:3@ Patient Sex: M Male Thomas Keane 822
29 Jul 2624 11:51:30 TextEvent PARTY due to: Thomas Keane 822
29 Jul 2024 11:51:30|Q:DEMOGRAPHICS

29 Jul 2024 11:51:30|A:DEMOGRAPHICS_PARTY

29 Jul 20624 11:51:36 Calling about Self (Pathways): Third Thomas Keane 822
29 Jul 2024 11:51:31|Pathways 999 Called Thomas Keane 822
29 Jul 2024 11:51:35|P:The source of the call was the police service. Thomas Keane 822
29 Jul 2824 11:51:36 P:The caller was not at the scene of the incident. Thomas Keane 822
29 Jul 2024 11:51:42|P:Another type of incident was declared. Thomas Keane 822
29 Jul 2824 11:51:43 P:Medical or trauma case. Thomas Keane 822
29 Jul 2024 11:52:15|Call Retrieved for Quick View Laura Willgoose 103
29 Jul 2824 11:52:20 Call passed to Manual Despatch - Now displayed in WAITING 999
29 Jul 2824 11:52:28 stack

29 Jul 2624 11:52:20 Call passed to Manual Despatch - Reached Pre-Alert Safety *AUTO_D_L 999
29 Jul 2824 11:52:20|Time-out

29 Jul 2024 11:52:22|Call First Displayed on WAITING stack at 11:52:22 for Julie Holmes 859
29 Jul 2024 11:52:22|20466622 on 859

29 Jul 2024 11:52:22|Call First Displayed on WAITING stack at 11:52:22 for Sarah Elford-Jones 873
29 Jul 2024 11:52:22|28595534 on 873

29 Jul 2824 11:52:23 Call First Displayed on WAITING stack at 11:52:23 for Nicola Johnstone 813
29 Jul 2024 11:52:23|30483239 on 813

29 Jul 2024 11:52:23|Call First Displayed on WAITING stack at 11:52:23 for Bethany Kenyon 108
29 Jul 2624 11:52:23/27883560 on 108

29 Jul 2024 11:52:23|Call First Displayed on WAITING stack at 11:52:23 for Ashley Charnock 850
29 Jul 2024 11:52:23|21967678 on 858

29 Jul 2824 11:52:23 Call First Displayed on WAITING stack at 11:52:23 for Lara Hall 878
29 Jul 2024 11:52:23|27824845 on 878

29 Jul 2824 11:52:23 Call First Displayed on WAITING stack at 11:52:23 for Kate Gardiner 618
29 Jul 2024 11:52:23|11486458 on 618

29 Jul 2824 11:52:23 Call First Displayed on WAITING stack at 11:52:23 for Geoff Dean 2
29 Jul 2024 11:52:23|GDAdmin on 2

29 Jul 2624 11:52:23 Call First Displayed on WAITING stack at 11:52:23 for Charlotte Kelly 132
29 Jul 2024 11:52:23|27337198 on 132

29 Jul 2024 11:52:23|Call First Displayed on WAITING stack at 11:52:23 for Nathan Moon 107
29 Jul 2024 11:52:23|22862531 on 107

29 Jul 2024 11:52:23|Call First Displayed on WAITING stack at 11:52:23 for Jayne Copeland 848

MERP000738_0006



Date Time Text User Name PLID
29 Jul 2024 11:52:23|10981472 on 848

29 Jul 2024 11:52:23|Call First Displayed on WAITING stack at 11:52:23 for Andrew Sibbald 845
29 Jul 2024 11:52:23|26167690 on 845

29 Jul 2024 11:52:23|Call First Displayed on WAITING stack at 11:52:23 for Darius Moonan 855
29 Jul 2024 11:52:23|30484277 on 855

29 Jul 2024 11:52:24|Call First Displayed on WAITING stack at 11:52:24 for Ben Davies 820
29 Jul 2024 11:52:24|30982970 on 826

29 Jul 2024 11:52:24|Call First Displayed on WAITING stack at 11:52:24 for Samuel Anderson 353
29 Jul 2024 11:52:24|29686661 on 353

29 Jul 2024 11:52:24|Call First Displayed on WAITING stack at 11:52:24 for Georgia Leahy 136
29 Jul 2024 11:52:24|31490825 on 136

29 Jul 2024 11:52:24|Call First Displayed on WAITING stack at 11:52:24 for Lewis Coward 876
29 Jul 2024 11:52:24|309740649 on 876

29 Jul 2024 11:52:24|Call First Displayed on WAITING stack at 11:52:24 for Andy Matthews i
29 Jul 2624 11:52:24 AMAAdmin on 1

29 Jul 2024 11:52:24|Call First Displayed on WAITING stack at 11:52:24 for Georgina Gregory 846
29 Jul 2024 11:52:24|32496558 on 846

29 Jul 2024 11:52:24|Call First Displayed on WAITING stack at 11:52:24 for Karen Roberts-Barlow 819
29 Jul 2024 11:52:24|26571577 on 819

29 Jul 2024 11:52:24|Call First Displayed on WAITING stack at 11:52:24 for Andrew Everett 2
29 Jul 2824 11:52:24 aeadmin on 2

29 Jul 2824 11:52:24 Call First Displayed on WAITING stack at 11:52:24 for Katherine Hatton 112
29 Jul 2024 11:52:24|22945967 on 112

29 Jul 2824 11:52:25 Call First Displayed on WAITING stack at 11:52:25 for Sarah Webster 480
29 Jul 2024 11:52:25|27393164 on 486

29 Jul 2024 11:52:25|Call First Displayed on WAITING stack at 11:52:25 for Sarah Harrison 257
29 Jul 2024 11:52:25|29546933 on 257

29 Jul 2024 11:52:25|Call First Displayed on WAITING stack at 11:52:25 for Ryan Hargreaves 113
29 Jul 2024 11:52:25|24115785 on 113

29 Jul 2824 11:52:25 Call First Displayed on WAITING stack at 11:52:25 for Robyn Cairns 856
29 Jul 2024 11:52:25|30804915 on 856

29 Jul 2024 11:52:25|Call Exited from Quick View Laura Willgoose 103
29 Jul 2824 11:52:25 Incoming Stack: Displayed on Waiting Stack when AD has Completed *Sp 9999
29 Jul 2024 11:52:25|Call First Displayed on WAITING stack at 11:52:25 for Amy Owen 842
29 Jul 2024 11:52:25|29275645 on 842

29 Jul 2824 11:52:26 Call First Displayed on WAITING stack at 11:52:25 for Nicola Parkinson 123
29 Jul 2024 11:52:26|25829671 on 123

29 Jul 2024 11:52:26|Call First Displayed on WAITING stack at 11:52:26 for Neil Mackay 102
29 Jul 2024 11:52:26|11485177 on 102

29 Jul 2024 11:52:26|Call First Displayed on WAITING stack at 11:52:26 for Laura Willgoose 103
29 Jul 2624 11:52:26 30687044 on 103

29 Jul 2024 11:52:26|Call First Displayed on WAITING stack at 11:52:26 for Paul Brennan 608
29 Jul 2024 11:52:26|10978340 on 608
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Date Time Text User Name PLID
29 Jul 2024 11:52:26|Call First Displayed on WAITING stack at 11:52:26 for Derek Poland 460
29 Jul 2024 11:52:26|11489462 on 466

29 Jul 2024 11:52:26|Call First Displayed on WAITING stack at 11:52:26 for Craig Hayden 390
29 Jul 2024 11:52:26|25788835 on 396

29 Jul 2024 11:52:26|Call First Displayed on WAITING stack at 11:52:26 for Faye Ellison 118
29 Jul 2024 11:52:26|24757620 on 118

29 Jul 2024 11:52:26|Call First Displayed on WAITING stack at 11:52:26 for Amy Rex 827
29 Jul 2024 11:52:26|31565878 on 827

29 Jul 2024 11:52:27|Call First Displayed on WAITING stack at 11:52:26 for Gary Fitzpatrick 621
29 Jul 2024 11:52:27|22163440 on 621

29 Jul 2024 11:52:27|Call First Displayed on WAITING stack at 11:52:27 for John Hyland Admin 2
29 Jul 2624 11:52:27 JHAdmin on 2

29 Jul 2024 11:52:27|Call First Displayed on WAITING stack at 11:52:27 for Sobia Mahmood 134.
29 Jul 2024 11:52:27|27443619 on 131

29 Jul 2024 11:52:28|Call First Displayed on WAITING stack at 11:52:28 for Abigail Moore 808
29 Jul 2024 11:52:28|310846581 on 808

29 Jul 2024 11:52:28|Call First Displayed on WAITING stack at 11:52:28 for Hazel Read 126
29 Jul 2024 11:52:28|30798606 on 126

29 Jul 2824 11:52:28 Call First Displayed on WAITING stack at 11:52:28 for Heather Aitken 133
29 Jul 2024 11:52:28/30944888 on 133

29 Jul 2624 11:52:28 Call First Displayed on WAITING stack at 11:52:28 for Alex Hamilton 719
29 Jul 2024 11:52:28|32094292 on 719

29 Jul 2024 11:52:29|Call First Displayed on WAITING stack at 11:52:29 for Anna Knowles 369
29 Jul 2024 11:52:29|32456108 on 369

29 Jul 2024 11:52:29|Radius - Call Retrieved Gary Sweeting 999
29 Jul 2024 11:52:29|Call First Displayed on WAITING stack at 11:52:29 for Hazel Dyson 393
29 Jul 2024 11:52:29|26988719 on 393

29 Jul 2024 11:52:3@|Call First Displayed on WAITING stack at 11:52:29 for Lauren Basnett 262
29 Jul 2024 11:52:30|27403631 on 262

29 Jul 2624 11:52:36 Call First Displayed on WAITING stack at 11:52:30 for Gail Fogg 831
29 Jul 2024 11:52:30|23893743 on 831

29 Jul 2024 11:52:31|Call First Displayed on WAITING stack at 11:52:31 for Hannah Cooper 392
29 Jul 2024 11:52:31|30947430 on 392

29 Jul 2024 11:52:31|Call First Displayed on WAITING stack at 11:52:31 for Natalie Abbott 830
29 Jul 2024 11:52:31|32319529 on 836

29 Jul 2624 11:52:32 Call First Displayed on WAITING stack at 11:52:32 for William Dynes 817
29 Jul 2024 11:52:32|32010859 on 817

29 Jul 2024 11:52:32|Call First Displayed on WAITING stack at 11:52:32 for Thomas Keane 822
29 Jul 2024 11:52:32|30885982 on 822

29 Jul 2024 11:52:33|Call First Displayed on WAITING stack at 11:52:33 for Sam Collins 826
29 Jul 2624 11:52:33/30888132 on 826

29 Jul 2024 11:52:33|Call First Displayed on WAITING stack at 11:52:33 for Charlotte Guy 362
29 Jul 2024 11:52:33|26982462 on 362
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Date Time Text User Name PLID
29 Jul 2024 11:52:34|Call Retrieved for Quick View Bethany Kenyon 108
29 Jul 2024 11:52:34|Call First Displayed on WAITING stack at 11:52:34 for Jolene Green 127
29 Jul 2024 11:52:34|10928761 on 127

29 Jul 2024 11:52:35|Call First Displayed on WAITING stack at 11:52:35 for Will Atherton 816
29 Jul 2024 11:52:35/31898430 on 816

29 Jul 2024 11:52:35|Call First Displayed on WAITING stack at 11:52:35 for Liam Glennon 823
29 Jul 2024 11:52:35|29677121 on 823

29 Jul 2024 11:52:35|Call First Displayed on WAITING stack at 11:52:35 for Aimee Rowan 811
29 Jul 2024 11:52:35|31898263 on 811

29 Jul 2024 11:52:36|Call Exited from Quick View Bethany Kenyon 108
29 Jul 2024 11:52:36|Call First Displayed on WAITING stack at 11:52:36 for Courtney Preston 134
29 Jul 2024 11:52:36|31369972 on 134

29 Jul 2024 11:52:36|Call First Displayed on WAITING stack at 11:52:36 for Rachel Downey 809
29 Jul 2024 11:52:36|32458712 on 809

29 Jul 2024 11:52:37|Call First Displayed on WAITING stack at 11:52:37 for Callum Moore 803
29 Jul 2024 11:52:37|31579524 on 803

29 Jul 2024 11:52:37|Call First Displayed on WAITING stack at 11:52:37 for Abbie Ogden 137
29 Jul 2024 11:52:37|32320312 on 137

29 Jul 20824 11:52:38 Call First Displayed on WAITING stack at 11:52:38 for Gabrielle Fitzgerald 141
29 Jul 2024 11:52:38|28425872 on 141

29 Jul 2624 11:52:38 Call First Displayed on WAITING stack at 11:52:38 for Jessica Barry 138
29 Jul 2024 11:52:38|32458123 on 138

29 Jul 2024 11:52:38|Call First Displayed on WAITING stack at 11:52:38 for Lilli Roberts 810
29 Jul 2024 11:52:38/308061165 on 816

29 Jul 2024 11:52:38|Call First Displayed on WAITING stack at 11:52:38 for Karyn Eastham 135
29 Jul 2024 11:52:38/32321188 on 135

29 Jul 2624 11:52:38 Call First Displayed on WAITING stack at 11:52:38 for Glyn Handley 202
29 Jul 2024 11:52:38|27489614 on 202

29 Jul 2024 11:52:4@|Call First Displayed on WAITING stack at 11:52:48 for Jordan Howell 824
29 Jul 2624 11:52:40 /32220297 on 824

29 Jul 2024 11:52:48|Call First Displayed on WAITING stack at 11:52:48 for Anna Prescott 884
29 Jul 2024 11:52:40|32319888 on 884

29 Jul 20824 11:52:408 P:There was an immediate threat to life. >BEEN STABBED Thomas Keane 822
29 Jul 2024 11:52:41|Call First Displayed on WAITING stack at 11:52:41 for Paul Tsang 874
29 Jul 2024 11:52:41|10983622 on 874

29 Jul 2824 11:52:53 Call Retrieved Katherine Hatton i 1
29 Jul 2824 11:52:54 Call First Displayed on WAITING stack at 11:52:54 for Stephen Rayner 606
29 Jul 2624 11:52:54 /11487579 on 606

29 Jul 2624 11:52:56|Call Exited Katherine Hatton 112
29 Jul 2024 11:53:086|Call Retrieved for Quick View Sherrie Morrison 358
29 Jul 2024 11:53:1@|Call Exited from Quick View Sherrie Morrison 358
29 Jul 2024 11:53:33|P:Unsure if hazards present. Thomas Keane 822
29 Jul 2624 11:53:39 P:The number of casualties was estimated as between 2 and 5. Thomas Keane 822
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Date Time Text User Name PLID
29 Jul 20624 11:53:46 Symptom Discriminator (Pathways): SD4203 Thomas Keane 822
29 Jul 2024 11:53:46|P:There was no further information to help with dispatch. Thomas Keane 822
29 Jul 2024 11:53:48|Call Retrieved for Quick View Emily Whalley 379
29 Jul 2024 11:53:49|New Despatch Code Info Event message available. Thomas Keane 822
29 Jul 20624 11:53:49 CSD Level: All/Default (*) Thomas Keane 822
29 Jul 20624 11:53:49 Despatch Code (Pathways): Dx81@ (Emergency Thomas Keane 822
29 Jul 2024 11:53:49|Ambulance Response for Potential Cardiac

29 Jul 20624 11:53:49 Arrest (Category 1))

29 Jul 2024 11:53:49 Organisational Colour: CAT1

29 Jul 20824 11:53:49 Government Colour: CAT1

29 Jul 2024 11:53:49|Priority: 1

29 Jul 2024 11:53:49|Call Passed to Stage 1B - Despatch Code Entered *AUTO_D_M 999
29 Jul 2024 11:53:49|Call Passed to Stage 2 - Despatch Colour 'CAT1' reached and *AUTO_D_M 999
29 Jul 2824 11:53:49 'T1' Condition met

29 Jul 2024 11:53:49|CSD Priority: Reset Thomas Keane 822
29 Jul 2024 11:53:49|Activated Warning: Call 29439235 has not been allocated a resource. *sp 9999
29 Jul 2024 11:53:50|Call Response Mins: 7 (RC Ordering Time: 29 Jul 2024 Thomas Keane 822
29 Jul 2624 11:53:50 11:56:49)

29 Jul 2824 11:53:50 Call Response Mins: 7 (RC Ordering Time: 29 Jul 2024 Thomas Keane 822
29 Jul 20624 11:53:50 11:56:49)

29 Jul 2624 11:53:50 T5 Time Despatch Code Established: 29 Jul 2624 11:53:46 Thomas Keane 822
29 Jul 2624 11:53:56|(Pathways first presentation)

29 Jul 2024 11:53:51|STAGE 2A: IDENTIFY ELIGIBLE RESOURCES FOR AUTO DESPATCH - STARTED *AD 999
29 Jul 2824 11:53:51 Getting Eligible Resources for Resource Type 1 *AD 999
29 Jul 2024 11:53:51 Getting Eligible Resources for Resource Type 2

29 Jul 2024 11:53:51 Getting Eligible Resources for Resource Type 3

29 Jul 2624 11:53:51 P:An emergency ambulance is being arranged. Thomas Keane 822
29 Jul 2024 11:53:51|STAGE 2A: ENDED *AD 999
29 Jul 2024 11:53:51|STAGE 2B: ROUTING ELIGIBLE RESOURCES - STARTED *AD 999
29 Jul 2824 11:53:51 Routing Eligible Resources for Resource Type 1 *AD 999
29 Jul 2024 11:53:51 IRIS QueueManager Running = True

29 Jul 2024 11:53:51 Callsign : R633 - Routing Check.

29 Jul 2824 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2824 11:53:51 Callsign : R615 - Routing Check. *AD 999
29 Jul 2824 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : R126 - Routing Check. *AD 999
29 Jul 2824 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : R666 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.
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29 Jul 2024 11:53:51 Callsign : R663 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51|Community Equipment exist at Location Thomas Keane 822

29 Jul 2024 11:53:51|Defib (CPAD) ID: AED2067 listed based on Distance 358m

29 Jul 2024 11:53:51|Defib (CPAD) ID: AED2069 listed based on Distance 358m

29 Jul 2024 11:53:51 Callsign : R206 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : R498 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : R715 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : R422 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : R3@3 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : R466 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : R374 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : R316 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : R355 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : R415 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 No Eligible Resources Routed for Res Type 1 *AD 999
29 Jul 2024 11:53:51 Completed Routing Eligible Resources for Resource Type 1 *AD 999
29 Jul 2024 11:53:51 Routing Eligible Resources for Resource Type 2 *AD 999
29 Jul 2024 11:53:51 IRIS QueueManager Running = True

29 Jul 2024 11:53:51 Callsign : A6@3 - Routing Check.

29 Jul 2824 11:53:51 Routed ETA within 15mins. IRIS ETA = 5mins 15secs.

29 Jul 2024 11:53:51 ETA for Resource is NOT too close (5mins 15secs).
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29 Jul 2024 11:53:51 Routed distance for Resource is NOT too close (1,997 metres).

29 Jul 2024 11:53:51 Resource suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A645 - Routing Check. *AD 999
29 Jul 2624 11:53:51 Routed ETA within 15mins. IRIS ETA = 5mins 15secs.

29 Jul 2024 11:53:51 ETA for Resource is NOT too close (5mins 15secs).

29 Jul 2024 11:53:51 Routed distance for Resource is NOT too close (2,821 metres).

29 Jul 2824 11:53:51 Resource suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A646 - Routing Check. *AD 999
29 Jul 2624 11:53:51 Routed ETA outside 15mins. IRIS ETA = 15mins 15secs.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A111 - Routing Check. *AD 999
29 Jul 2624 11:53:51 Routed ETA outside 15mins. IRIS ETA = 28mins 2@secs.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A125 - Routing Check. *AD 999
29 Jul 2624 11:53:51 Routed ETA outside 15mins. IRIS ETA = 23mins 15secs.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A144 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2824 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A648 - Routing Check. *AD 999
29 Jul 2824 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A659 - Routing Check. *AD 999
29 Jul 2824 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A629 - Routing Check. *AD 999
29 Jul 2624 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A612 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A6@8 - Routing Check. *AD 999
29 Jul 2824 11:53:51 Routed ETA outside 15mins. IRIS ETA = 26mins 15secs.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2824 11:53:51 Callsign : A656 - Routing Check. *AD 999
29 Jul 2824 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A109 - Routing Check. *AD 999
29 Jul 2824 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A@97 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.
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29 Jul 2024 11:53:51 Callsign : A139 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Completed Routing Eligible Resources for Resource Type 2 *AD 999
29 Jul 2024 11:53:51 Routing Eligible Resources for Resource Type 3 *AD 999
29 Jul 2024 11:53:51 IRIS QueueManager Running = True

29 Jul 2024 11:53:51 Callsign : A6@3 - Routing Check.

29 Jul 2624 11:53:51 Routed ETA within 4@mins. IRIS ETA = 5mins 15secs.

29 Jul 2024 11:53:51 ETA for Resource is NOT too close (5mins 15secs).

29 Jul 2024 11:53:51 Routed distance for Resource is NOT too close (1,997 metres).

29 Jul 2024 11:53:51 Resource suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A645 - Routing Check. *AD 999
29 Jul 2824 11:53:51 Routed ETA within 4@mins. IRIS ETA = 5mins 15secs.

29 Jul 2024 11:53:51 ETA for Resource is NOT too close (5mins 15secs).

29 Jul 2024 11:53:51 Routed distance for Resource is NOT too close (2,821 metres).

29 Jul 2024 11:53:51 Resource suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A646 - Routing Check. *AD 999
29 Jul 2624 11:53:51 Routed ETA within 4@mins. IRIS ETA = 15mins 15secs.

29 Jul 2824 11:53:51 ETA for Resource is NOT too close (15mins 15secs).

29 Jul 2024 11:53:51 Routed distance for Resource is NOT too close (11,337 metres).

29 Jul 2824 11:53:51 Resource suitable for Intelligent Resource Ranking.

29 Jul 2624 11:53:51 Callsign : A111 - Routing Check. *AD 999
29 Jul 2624 11:53:51 Routed ETA within 4@mins. IRIS ETA = 2@mins 2@secs.

29 Jul 2824 11:53:51 ETA for Resource is NOT too close (2@mins 2@secs).

29 Jul 2024 11:53:51 Routed distance for Resource is NOT too close (16,734 metres).

29 Jul 2024 11:53:51 Resource suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A125 - Routing Check. *AD 999
29 Jul 2624 11:53:51 Routed ETA within 4@mins. IRIS ETA = 23mins 15secs.

29 Jul 2024 11:53:51 ETA for Resource is NOT too close (23mins 15secs).

29 Jul 2824 11:53:51 Routed distance for Resource is NOT too close (18,626 metres).

29 Jul 2024 11:53:51 Resource suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A144 - Routing Check. *AD 999
29 Jul 2824 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2824 11:53:51 Callsign : A648 - Routing Check. *AD 999
29 Jul 2824 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A659 - Routing Check. *AD 999
29 Jul 2824 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A629 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.
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29 Jul 2024 11:53:51 Callsign : A612 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A6@8 - Routing Check. *AD 999
29 Jul 2624 11:53:51 Routed ETA within 4@mins. IRIS ETA = 26mins 15secs.

29 Jul 2024 11:53:51 ETA for Resource is NOT too close (26mins 15secs).

29 Jul 2024 11:53:51 Routed distance for Resource is NOT too close (21,430 metres)

29 Jul 2024 11:53:51 Resource suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A656 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A109 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A@97 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Callsign : A139 - Routing Check. *AD 999
29 Jul 2024 11:53:51 No IRIS ETA; falling back to straight line ETA/distance.

29 Jul 2024 11:53:51 Resource NOT suitable for Intelligent Resource Ranking.

29 Jul 2024 11:53:51 Completed Routing Eligible Resources for Resource Type 3 *AD 999
29 Jul 2024 11:53:51|STAGE 2B: ENDED *AD 999
29 Jul 2024 11:53:51|STAGE 3: INTELLIGENT RESOURCE RANKING - Started For Type 2 *AD 999
29 Jul 2824 11:53:51 Resource: A6@3...

29 Jul 2024 11:53:51 Routed ETA = 5mins 15secs; Score added (17 * 457) = 7769; TOTAL = 7769

29 Jul 2024 11:53:51 Has no Straight Line ETA; No Score added

29 Jul 2024 11:53:51 Not currently taking a disturbable RP; Score added (20 * 115) = 2306; TOTAL = 16069

29 Jul 2024 11:53:51 Within RP window; Score added (1 * 20) = 20; TOTAL = 10089

29 Jul 2024 11:53:51 Within RP window therefore not overdue RP; Score added (20 * 508) = 1000; TOTAL = 11089

29 Jul 2024 11:53:51 Approaching end of shift, within 7hours 41mins 35secs; Score added (20 * 18) = 206; TOTAL = 11289

29 Jul 2024 11:53:51 Not currently arrived at DP therefore max score achieved; Score added (20 * 1) = 20; TOTAL = 113069

29 Jul 2024 11:53:51 Not Assigned NPR; Score added (20 * 5) = 100; TOTAL = 11409

29 Jul 2824 11:53:51 Resource: A645... *AD 999
29 Jul 2024 11:53:51 Routed ETA = 5mins 15secs; Score added (17 * 457) = 7769; TOTAL = 7769

29 Jul 2024 11:53:51 Has no Straight Line ETA; No Score added

29 Jul 2024 11:53:51 Not currently taking a disturbable RP; Score added (20 * 115) = 2306; TOTAL = 10069

29 Jul 2024 11:53:51 Within RP window; Score added (1 * 20) = 20; TOTAL = 10089

29 Jul 2024 11:53:51 Within RP window therefore not overdue RP; Score added (20 * 508) = 1000; TOTAL = 11089

29 Jul 2024 11:53:51 Approaching end of shift, within 8hours 18mins 41secs; Score added (20 * 18) = 206; TOTAL = 11289

29 Jul 2024 11:53:51 Not currently arrived at DP therefore max score achieved; Score added (20 * 1) = 20; TOTAL = 11369

29 Jul 2024 11:53:51 Currently Assigned NPR; Score added (1 * 5) = 5; TOTAL = 11314

29 Jul 2024 11:53:51 FINAL SCORES For Type 2 ...

29 Jul 2624 11:53:51 Resource: A603 = 11409
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29 Jul 2624 11:53:51 Resource: A645 = 11314
29 Jul 2024 11:53:51|STAGE 3: INTELLIGENT RESOURCE RANKING - Ended For Type 2

29 Jul 2024 11:53:51|STAGE 3: INTELLIGENT RESOURCE RANKING - Started For Type 3 *AD 999
29 Jul 2624 11:53:51 Resource: A6@3...

29 Jul 2624 11:53:51 Resource: A645... *AD 999
29 Jul 2624 11:53:51 Resource: A640... *AD 999
29 Jul 2824 11:53:51 Resource: A11ll... *AD 999
29 Jul 2624 11:53:51 Resource: A125... *AD 999
29 Jul 2624 11:53:51 Resource: A6@8... *AD 999
29 Jul 2024 11:53:51 FINAL SCORES For Type 3 ...

29 Jul 2024 11:53:51|STAGE 3: INTELLIGENT RESOURCE RANKING - Ended For Type 3
29 Jul 20624 11:53:51 STAGE 4: Discriminative Multi-Resource Ranking (Type 1 selected) - STARTED. *AD 999

29 Jul 2024 11:53:51|Allocate the single top scoring Resource regardless of type

29 Jul 2024 11:53:51 Res Type 2: Resource A683. Top score of 11489 for Call 29439235 *AD 999
29 Jul 2024 11:53:51 STAGE 4: ENDED *AD 999
29 Jul 2024 11:53:51|STAGE 5: MODEL MODE 'PSEUDO' RESERVE AND ALLOCATE RESOURCES - STARTED *AD 999
29 Jul 2024 11:53:51 A603 has an outstanding spoilt Rest Period that needs resolving. *AD 999
29 Jul 2024 11:53:51 MODELLING MODE: A663 would have been reserved against Call. *AD 999
29 Jul 2024 11:53:51 Call 29439235 marked as MODELLING MODE ‘pseudo’ Auto Despatched *AD 999
29 Jul 2024 11:53:51|Call Exited from Quick View Emily Whalley 379
29 Jul 2024 11:53:52|RES Resource List at time of Auto Despatch... *AD 999

29 Jul 2024 11:53:52|0Ordered By IRIS ETA/Straight Line Distance

29 Jul 2024 11:53:52|IRIS Routing mode ON

29 Jul 2024 11:53:52|C.S. Type D.P. Time Ago Status Crw Dist ETA Ago Col Status Text

29 Jul 2024 11:53:52|A664 EA KIRK 267 11:51 2 Mobile 21 R8.72 3 @ C1 [EMG]HART STREET, SOUTHPORT PR8, MERSEYSIDE,
29 Jul 2024 11:53:52|A603 EA SOUT 25 11:53 Now Clear 2p R1.24 4 6 Clear

29 Jul 2024 11:53:52|A645 EA SOUT 51 11:82 51 Mob Avail 2P R1.26 4 9 rtb meal

29 Jul 2024 11:53:52|R646 SPara SOUT 286 11:51 2 Mobile 2Q R1.25 4 @ C1 [EMG]HART STREET, SOUTHPORT PR8, MERSEYSIDE,
29 Jul 2024 11:53:52|A640 EA FORM 25 11:28 25 Mob Avail 2P R7.04 14 A rtb meal

29 Jul 2024 11:53:52|A111 EA WBDG 85 11:56 3 Mobile 2P R16.486 20 @ H2 [EMG]LE DPA :
29 Jul 2024 11:53:52|A125 EA SKEL 1 A1252; A, Mob Avail 2P R11.57 22 2] Made Available

29 Jul 2024 11:53:52|SPARKG2 VAS BEBI 225 11:25 28 Mobile 2N R12.94 24 @ C3 [EMGE DPA

29 Jul 2024 11:53:52|A608 EA BUCK 12 11:46 7 Mob Avail 2P R13.32 25 8 WAS VICINITY

29 Jul 2024 11:53:52|A142 EA BLAC 18 11:35 18 Mob Avail 2P R35.29 58 2] SMB

29 Jul 2024 11:53:52|A611 EA SOUT 87 11:87 46 At Scene 2P 1.01 2 @ C1 Automatic AT SCENE status

29 Jul 2624 11:53:52 NORW11l EA PRES 173 11:37 16 At Scene 3P 6.92 14 1 H2 Automatic AT SCENE status
29 Jul 20624 11:53:52|A137 EAB BLAC 76 11:56 3 At Scene 2P 9.56 19 @ C2 Automatic AT SCENE status
29 Jul 2024 11:53:52|R633 RRV ~ BUCK 313 10:4@ 73 Clear 1P 16.5¢ 21 Al Clear

29 Jul 2024 11:53:52|A632 EA CROS 271 16:34 79 At Scene 2P 16.66 21 @ C2 Automatic AT SCENE status

29 Jul 2624 11:53:52|R137 SPara BLAC 318 11:53 Now Clear 2Q 11.e6 22 49 Clear
29 Jul 20624 11:53:52|A144 EA BLAC 17 11:36 17 Mob Avail 2Q 11.88 22 @ SMB
29 Jul 2624 11:53:52 FR4898 ECFRM CHOR Sh+ ©8:33 200 Mob Avail 1 11.22 22 3 Available

29 Jul 2824 11:53:52|U106 uc CHOR 108 11:38 15 Left Scene 2 11.24 22 @ C3 [EMG] Aintree University Hospital Liverpool Mersey
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29 Jul 20824 11:53:52|R627 SPara FAZA 341 ©6:34 319 Clear 2Q 11.78 24 @ Clear

29 Jul 2624 11:53:52

29 Jul 2024 11:53:52 Call released to call stack - Model Mode 'Pseudo’ Auto Despatch processing complete *AD 999

29 Jul 2624 11:53:52 STAGE 5: Call 29439235 ENDED

29 Jul 2024 11:53:56|Call Retrieved for Quick View Faye Ellison 118
29 Jul 2024 11:54:00|Call Exited from Quick View Faye Ellison 118
29 Jul 2824 11:54:87 Patient Last Name: UNKNOWN Thomas Keane 822
29 Jul 2824 11:54:87 Patient First Name: Thomas Keane 822
29 Jul 20824 11:54:87 Patient Middle Name: Thomas Keane 822
29 Jul 2024 11:54:16|>Police log number - 350 Thomas Keane 822
29 Jul 2024 11:54:17|Call Retrieved Ashley Charnock 850
29 Jul 2024 11:54:18|Call First Displayed on WAITING stack at 11:54:17 for Tegan Lucas 142

29 Jul 2624 11:54:18/31571115 on 142

29 Jul 2024 11:54:19|Call Retrieved Laura Willgoose 103
29 Jul 2024 11:54:19|Call Exited Ashley Charnock 850
29 Jul 2024 11:54:23|Call Retrieved for Quick View James McKinneley 825
29 Jul 2824 11:54:35 Call Retrieved Andrew Sibbald 845
29 Jul 2024 11:54:39|Call Exited Laura Willgoose 103
29 Jul 2824 11:54:39 Call Retrieved Bethany Kenyon 108
29 Jul 20824 11:54:45|Call Exited Andrew Sibbald 845
29 Jul 2824 11:54:45 Call Retrieved for Quick View Abigail Jones 347
29 Jul 2824 11:54:46 Call Retrieved Andrew Sibbald 845
29 Jul 20624 11:54:48 |Call Exited Andrew Sibbald 845
29 Jul 2824 11:54:54 Call Exited from Quick View Abigail Jones 347
29 Jul 2024 11:54:54|Call Retrieved for Quick View Emily Whalley 379
29 Jul 2024 11:54:59|Call First Displayed on WAITING stack at 11:54:59 for Ben Hamlet 844

29 Jul 2624 11:54:59 /31583340 on 844

29 Jul 2024 11:55:83|Call Exited Bethany Kenyon 108
29 Jul 2024 11:55:87|Call Exited from Quick View Emily Whalley 379
29 Jul 2624 11:55:89 >POLICE ATTENDING - GRADE 1 - ON SCENE - Thomas Keane 822

29 Jul 2624 11:55:89 >RVP - SOUTHPORT POLICE STATION

29 Jul 2024 11:55:17|>NO PT DETAILS Thomas Keane 822
29 Jul 2624 11:55:39 Call Retrieved for Quick View Heather Aitken 133
29 Jul 2024 11:55:42|Call First Displayed on WAITING stack at 11:55:42 for Wendy Davies 397

29 Jul 2624 11:55:42 /20473931 on 397

29 Jul 2824 11:55:42 Call First Displayed on WAITING stack at 11:55:42 for Jade Hill 843

29 Jul 2624 11:55:42 /31123533 on 843

29 Jul 2024 11:55:43|Call Exited from Quick View Heather Aitken 133

29 Jul 2624 11:55:44 >POLICE ADVISED THAT 4 CHILDREN HAVE BEEN Thomas Keane 822

29 Jul 20824 11:55:44 >STABBED

29 Jul 2824 11:55:53 >UNBSURE IF ATTACKER IS STILL ON SCENE Thomas Keane 822
29 Jul 2024 11:55:55|Call Retrieved for Quick View Nicola Johnstone 813
29 Jul 2024 11:56:085|Call Exited from Quick View Nicola Johnstone 813
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29 Jul 2024 11:56:34|Call First Displayed on WAITING stack at 11:56:34 for Martyn Hickey 396
29 Jul 2024 11:56:34|26988983 on 396

29 Jul 2024 11:56:44|Call Retrieved Faye Ellison 118
29 Jul 2024 11:56:55|Call Retrieved for Quick View Sherrie Morrison 358
29 Jul 2024 11:57:83|Call Exited from Quick View Sherrie Morrison 358
29 Jul 2024 11:57:04|Call Exited Faye Ellison 118
29 Jul 2024 11:57:08|Call Retrieved Bethany Kenyon 108
29 Jul 2024 11:57:24|Call Retrieved Robyn Cairns 856
29 Jul 2024 11:57:34|Call First Displayed on WAITING stack at 11:57:34 for Loran Kay 857
29 Jul 2024 11:57:34|306791692 on 857

29 Jul 2024 11:57:37|Call Exited Robyn Cairns 856
29 Jul 2624 11:57:56 >INFORMANT i_._._._._.DPA__ _ _ _; i Thomas Keane 822
29 Jul 2024 11:58:08|CLI Call Cleared at 29 Jul 2024 11:58:087 *GLI 999
29 Jul 2024 11:58:1@|Call Exited Bethany Kenyon 108
29 Jul 2624 11:58:25 WARNING ON: Thomas Keane 822
29 Jul 2024 11:58:25/RVP - SOUTHPORT POLICE STATION - Thomas Keane 822
29 Jul 2024 11:58:25|SERIOUS CALL SET

29 Jul 2624 11:58:25 WARNING ON: Thomas Keane 822
29 Jul 2024 11:58:25/RVP - SOUTHPORT POLICE STATION - Thomas Keane 822
29 Jul 2024 11:58:25|SERIOUS CALL SET

29 Jul 2624 11:58:25 Red Call Warning Added: RVP - SOUTHPORT POLICE STATION - Thomas Keane 822
29 Jul 2024 11:58:25|SERIOUS CALL SET

29 Jul 2624 11:58:28 DOS: No Services Returned Thomas Keane 822
29 Jul 20624 11:58:28 Emergency Ambulance Response for Potential Cardiac Arrest Thomas Keane 822
29 Jul 20624 11:58:28 (Category 1)

29 Jul 2624 11:58:28|Crew Responder Information (Pathways): Thomas Keane 822
29 Jul 20624 11:58:28 Source of call: police service

29 Jul 20624 11:58:28 Caller not at scene

29 Jul 2624 11:58:28 Medical or trauma

29 Jul 2024 11:58:28 Immediate threat to life >

29 Jul 2024 11:58:28|BEEN STABBED

29 Jul 2624 11:58:28 Unsure of hazards

29 Jul 2024 11:58:28|Estimated casualties: 2 to 5

29 Jul 2824 11:58:28 No DOS Service Selected Thomas Keane 822
29 Jul 2624 11:58:28 Pathways XML Report Data not Persisted and has been written Thomas Keane 822
29 Jul 2024 11:58:28|to ''

29 Jul 2024 11:58:28|Pathways Exited Thomas Keane 822
29 Jul 2024 11:58:28|T6 Time Pathways Closed After DC Established: 29 Jul 2024 Thomas Keane 822
29 Jul 2024 11:58:28|11:58:28

29 Jul 2624 11:58:28 No DOS Service available Thomas Keane 822
29 Jul 2024 11:58:30|Call Exited from Quick View James McKinneley 825
29 Jul 2024 11:58:38 Requesting Appointment Booking Availability Thomas Keane 822
29 Jul 2024 11:58:38|P:Closing instructions, emergency services Thomas Keane 822

MERP000738_0017



Date Time Text User Name PLID
29 Jul 20824 11:58:42 Call Retrieved Nicola Johnstone 813
29 Jul 2024 11:58:52|Call Retrieved for Quick View Tracy Broad 364
29 Jul 2024 11:58:57|Call Retrieved for Quick View James McKinneley 825
29 Jul 2024 11:58:59|Call Exited from Quick View James McKinneley 825
29 Jul 2024 11:58:59|Call Exited from Quick View Tracy Broad 364
29 Jul 2624 11:59:18 |Call Exited Nicola Johnstone 813
29 Jul 2024 11:59:22|>POLICE HAVE STATED THAT 4 CHILDREN HAVE Thomas Keane 822
29 Jul 2024 11:59:22|>BEEN STABBED

29 Jul 2024 11:59:42|Call First Displayed on WAITING stack at 11:59:42 for Jane Turner 616
29 Jul 2024 11:59:42|20452573 on 616

29 Jul 2024 11:59:45|Call First Displayed on WAITING stack at 11:59:45 for Sairah Elahi 859
29 Jul 2024 11:59:45|31219960 on 859

29 Jul 2024 11:59:53|Call Retrieved for Quick View James McKinneley 825
29 Jul 2024 12:00:04|Call Exited from Quick View James McKinneley 825
29 Jul 2024 12:00:07|>POLICE HAVE STATED THAT 1 MALE - 3 FEMALE Thomas Keane 822
29 Jul 2024 12:00:67|>CHILDREN

29 Jul 2024 12:00:13|>POLICE ADVISED HEAVY BLEEDING # Thomas Keane 822
29 Jul 2024 12:00:18|Call Retrieved Bethany Kenyon 108
29 Jul 2824 12:00:37 Call Retrieved Laura Willgoose 103
29 Jul 2024 12:00:47|Call First Displayed on WAITING stack at 12:060:47 for Cara King 882
29 Jul 2024 12:00:47|27250231 on 882

29 Jul 20624 12:00:56 |Call Exited Bethany Kenyon 108
29 Jul 2024 12:01:00|>POLICE ALSO ADVISED THAT 2 PT NOT Thomas Keane 822
29 Jul 2024 12:01:00|>BREATHING - OTHER EMA ONLINE WITH PT NOT

29 Jul 2024 12:01:00 >BREATHING

29 Jul 2024 12:01:83|Call Exited Laura Willgoose 103
29 Jul 2624 12:01:087 Call First Displayed on WAITING stack at 12:01:07 for Kane Sutton 883
29 Jul 2024 12:01:67|31740362 on 883

29 Jul 2024 12:01:22|>EMA HAS TRIED TO CALL INFORMANT ON NUMBER Thomas Keane 822
29 Jul 2624 12:01:22 >PROVIDED - NO ANSWER - VM HAS BEEN LEFT

29 Jul 2024 12:01:24|Call First Displayed on WAITING stack at 12:081:24 for Jeanette Leigh 858
29 Jul 2024 12:01:24|1006055 on 858

29 Jul 20824 12:01:24 Call First Displayed on WAITING stack at 12:01:24 for Gillian Clements 847
29 Jul 2024 12:01:24|10986499 on 847

29 Jul 2824 12:01:39 Call Retrieved Andrew Sibbald 845
29 Jul 2624 12:01:39 Call Retrieved for Quick View Charlotte Kelly 132
29 Jul 2024 12:01:40|>NO PT DEMOGRAPHICS COULD BE OBTAINED Thomas Keane 822
29 Jul 2024 12:01:41|Call Exited from Quick View Charlotte Kelly 132
29 Jul 2624 12:01:59 Call Retrieved for Quick View Rachel Downey 809
29 Jul 2024 12:082:01|Call Retrieved for Quick View Wendy Davies 397
29 Jul 2024 12:02:03|Call Exited from Quick View Wendy Davies 397
29 Jul 2624 12:02:089 Call Exited from Quick View Rachel Downey 809
29 Jul 20624 12:02:10|Call Exited Andrew Sibbald 845
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29 Jul 2024 12:02:11|User Exited Call - No 'T4' Time: Chief Complaint Not Thomas Keane 822
29 Jul 2024 12:02:11|Specified

29 Jul 2624 12:02:11|Call Exited Thomas Keane 822
29 Jul 2024 12:02:13|Call Retrieved for Quick View Sarah Jones 359
29 Jul 2024 12:02:15|Call Exited from Quick View Sarah Jones 359
29 Jul 2024 12:062:27|Call Retrieved Laura Willgoose 103
29 Jul 20624 12:02:43|Call Exited Laura Willgoose 103
29 Jul 2024 12:082:52|Call Retrieved for Quick View Abbie Ogden 137
29 Jul 2024 12:03:01|Call Exited from Quick View Abbie Ogden 137
29 Jul 2024 12:03:06|Call First Displayed on WAITING stack at 12:83:86 for Julie Holmes 853
29 Jul 2024 12:03:06|20466622 on 853

29 Jul 2024 12:03:34|Call Retrieved for Quick View Samuel Anderson 353
29 Jul 2024 12:03:39|Call Exited from Quick View Samuel Anderson 353
29 Jul 20624 12:03:46 Incoming Message (SERIOUS CALL) for 29439235 deleted by: 26167690 Andrew Sibbald 845
29 Jul 2824 12:03:47 Call Retrieved Andrew Sibbald 845
29 Jul 2024 12:03:56 | |WARNING OFF: Andrew Sibbald 845
29 Jul 2024 12:03:56 | |WARNING OFF: Andrew Sibbald 845
29 Jul 2624 12:03:57|Call Exited Andrew Sibbald 845
29 Jul 2624 12:04:01 Call First Displayed on WAITING stack at 12:04:01 for Tamika Birch 124
29 Jul 2024 12:04:01|28730810 on 121

29 Jul 20824 12:04:28 Call First Displayed on WAITING stack at 12:04:28 for Zoe Lythgoe 140
29 Jul 2024 12:04:28|20650749 on 146

29 Jul 2024 12:04:32|Call First Displayed on WAITING stack at 12:84:32 for Sally Ogden 626
29 Jul 2024 12:04:32(27911168 on 626

29 Jul 2024 12:04:38|Call First Displayed on WAITING stack at 12:084:38 for Lee Blayney 220
29 Jul 2024 12:04:38|10977986 on 226

29 Jul 2824 12:05:55 Call Retrieved Andrew Sibbald 845
29 Jul 2024 12:06:13|>DUPE of 9228 Andrew Sibbald 845
29 Jul 2024 12:06:18|STOP Command Initiated by user for Call 29439235 No Other Andrew Sibbald 845
29 Jul 2024 12:06:18|Active Users in this Call

29 Jul 2024 12:06:23|Call Stopped: DUPL Duplicate Call Time Stopped: 29 Jul 2024 Andrew Sibbald 845
29 Jul 2024 12:06:23|12:066:22 Call Status: HISTORY

29 Jul 20624 12:06:23|Call Exited Andrew Sibbald 845
29 Jul 20624 12:06:23 Call Gateway For MEDUSA Sent Call Closed\Stopped Message (Event 3) *CGM 999
29 Jul 2824 12:07:51 Call Retrieved Thomas Keane 822
29 Jul 20624 12:08:12|Call Exited Thomas Keane 822
29 Jul 2024 12:26:33|Call Retrieved David Godfrey 608
29 Jul 2024 12:27:01|Call Exited David Godfrey 608
29 Jul 2824 13:05:80 Call Retrieved Gail Fogg 831
29 Jul 2024 13:05:14|Call Exited Gail Fogg 831
29 Jul 2024 17:14:84|Call Retrieved Sarah Jones 359
29 Jul 2024 17:14:08|>ENTERED FOR SDM Sarah Jones 359
29 Jul 20624 17:15:11|Call Exited Sarah Jones 359
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29 Jul 20624 18:41:28 Radius - Call Retrieved Nick Bell 998
29 Jul 2024 18:41:28|Reason given for opening call: resilience team for Nick Bell 998
29 Jul 2024 18:41:28|investigation, nick bell

30 Jul 2024 ©60:08:33|Call Retrieved Georgia Ledson 825
30 Jul 2024 ©0:08:47|>entered as per EOC On Call to obtain SOE Georgia Ledson 825
30 Jul 2024 ©60:08:47|>and Tapes for Police

30 Jul 2024 060:09:59 Radius - Call Retrieved Georgia Ledson 998
30 Jul 2024 ©0:09:59 Reason given for opening call: entered as per EOC On Call Georgia Ledson 998

30 Jul 2024 ©0:09:59 | to obtain SOE/Tape for Police
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