
I, Helen Coombes, will say as follows: 

1. 1 make this second statement to clarify a misunderstanding that has arisen with 

regards to the information that the Transition Team had access to on Lancashire 

County Council's ("LCC") system at the time of its involvement with AR. 
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3. 1 gave oral evidence to the Inquiry on 3 November 2025 and was asked about the 

Transition Team's access to information. The following extract is taken from p173 

lines 17 -25 and p174 lines 1 - 3: 

Q ...the Transition Team didn't have access to the children's element of the 

Liquidlogic record system; is that right? 

A That's correct 
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Q That was a significant and obvious shortcoming, is that fair? 

Q / think that is now one that has been rectified so that they do have the ability to 

read the notes on both Children's Social Care and Early Help module? 

A That's correct and also to be able to link the family.... 

4. L I&S ; LCC's solicitors, Weightmans, 

met with Emma Clough, Suzanne Walmsley's supervisor, i&s ._._._._.__._.__,__ 
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5. During the discussion Ms Clough advised that the Transition Team did have access 

to LCS records with Liquid Logic. What they did not have access to were Early Help 

records through the Early Help Module ("EHM"). 
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7. This is also confirmed in the statement of Suzanne Walmsley (exhibit HCR24 - 

LCCO01805) which states the following: 

• Paragraph 32 — Ms Walmsley would start a transition by checking the records on 

LCS 

• Paragraph 54 — in this instance Ms Walmsley did not look at LCS. 

• Paragraph 114 — Ms Walmsley cannot say what was on LCS as she did not 

access it. 

• Paragraph 130 — after the event and as a result of discussions with Emma 

Clough Ms Walmsley was made aware that most of the AR records were held on 

the EHM module which they did not have access to. 

8. As stated in Paragraph 1 of my first same statement, I commenced my employment 

with LCC in December 2024 and so was not in post at the time the Transition Team 
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was involved with AR, and I joined at a time when changes had already been 

implemented to address deficiencies in the Transition Team access to records. 

9. The evidence given, both in my witness statement and to the Inquiry, was given to 

t ~. 

10. Following the above I can confirm that at the time the Transition Team was involved 

with AR the position was as follows: 

a. The Transition Team had access to LCS. 

b. The Transition Team did not have access to EHM which included CFW 

records relating to AR would have been kept). 

c. Whilst the Transition Team would have been able to view AR's records on 

LCS, it would not have identified or provided access to any other associated 

family records. 

11. My view remains that this was an unsatisfactory situation which has since been 
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12. For the avoidance of doubt, I can confirm that changes made to the system mean 

that the Transition team can now see the LCS, EHM, and any associated family 

I believe that the facts stated in this witness statement are true. I understand that 

proceedings may be brought against anyone who makes, or causes to be made, a false 

statement in a document verified by a statement of truth without an honest belief in its truth. 
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