Coughlan, Carl

From: Alphonse Rudakubana < DPA i>
Sent: 07 December 2021 11:13

To: Coughlan, Carl; Lewis, Louise

Cc: Barrett, Sharon; Laetitia Muzayire

Subject: Fw: Call

Dear all,

Please see the forwarded email that | sent to Carl on 29 November. Please can everyone involved make this Thursday session and subsequent sessions happen whether or
not Axel attend his class 9-10am in Acorns. | suggested and still do that you send a taxi home to collect Axel from home in the afternoon so that he may not miss any session
with Carl. Axel needs these sessions and should not miss them.

Thanks,

Alphonse

- FOrwarded message -

From: Alphonse Rudakubana

To: "carl.coughlan@lancashire.gov.uk”

Cc: Sharon Barret! ; Louise Lewis ; Laetitia Muzayire
Sent: Monday, 29 November 2021, 13:34:17 GMT
Subject: Re: Call

Hi Carl,

Axel enjoyed the time you had together. It would be a shame if your service is ended. The gaps and time issues can be reduced if your meetings with him are not contingent
on his school atiendance.

| think you can schedule him to attend another time and collect him from home. It is a suggestion. Because he may miss school but be willing go out with you as part of his
social rehabilitation. 1 will raise this at the TAF meeting but if you can do something about it before, that would be good for Axel.

Many thanks,

Alphonse
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On Mon, 29 Nov 2021 at 1:13 pm, Coughlan, Carl
wrote:

Hi

Thank you for your email, unfortunately | would not be able to divert the appointment to the Family he as the extended travel time would impact significantly on other
appointments.

With regard to missed sessions, the commitment is to meeting the needs of Axel and the number of sessions will be determined by this need, however if progress can not be
made due to it not being the correct time or lots of gaps in engagement then it may be that the support is either paused or ended, but this will be discussed at the Taf or with
the lead professional

Many thanks
Carl

On 28 Nov 2021 21:50, Alphonse Rudakubana wrote:
Hi Carl,

Thank you for your email.
| was wondering if when Axel misses a session due to non attendance, you will bank it for another day in subsequent weeks or if that missed session is considered as spent.

Another thing | wanted to suggest is to give me your phone number so that | notify you on the outing/session day (in this case next Thursday) in case Axel did not go to
school but might want to go with you so that you come to meet/collect him from home.

You may not be able to check your email in that period of one hour (9 - 10am), hence the need for you work mobile phone contact. Please advise.
Regards,

Alphonse

On Thu, 25 Nov 2021 at 3:36 pm, Coughlan, Carl
wrote:

Hi Alphonse
| have been asked by Sharron Barrett to contact you regarding my appointments with Axel,

This week my planned session was to support Axel to attend the TAF, as this meeting was cancelled, yet my diary was already arranged this session did not go ahead,
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| have scheduled in sessions weekly (1 per week) with Axel, if they need to be cancelled due to non-attendance there is no opportunity to reschedule for that week, as my

diary does not offer that flexibility.

Hope this clarifies things, | shall next see Axel on Thursday 2" December

Many thanks

Carl Coughlan
Targeted Youth Worker

Children and Family Wellbeing Service

West Lancs Zone

Yeadon

Skelmersdale

WNS8 6NL
Lancashire County Council
Office:i DPA i

Direct:
Mobile D PA

Lancashire
County "‘fﬁ??
Council (}:-;:;-::3
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This e-mail contains information intended for the addressee only.

It may be confidential and may be the subject of legal and/or professional privilege.

If you are not the addressee you are not authorised to disseminate, distribute, copy or use this e-mail or any attachment to it.

The content may be personal or contain personal opinions and unless specifically stated or followed up in writing, the content cannot be taken to form a contract or to be an expression of the County Council's position.

LCC000767_0003



Lancashire County Council reserves the right to monitor all incoming and outgoing email.

Lancashire County Council has taken reasonable steps to ensure that outgoing communications do not contain malicious software and it is your responsibility to carry out any checks on this email before accepting the email and
opening attachments.
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