
Lancashire County Council 

4 safeguarding children 

CFW - East Business Support 

Tel: 
Fax: 

C  t d n o atRc ecor 

Details of Axel Muganwa Rudakubana, 15 years 

Family Name Rudakubana Given Names Axel Muganwa 

Actual DOB 07-Aug-2006 Gender Male 

Ethnicity D2 - African Primary Language 

Case Number DPA

Primary Address 10 Old School Close Banks Southport Telephone (Mobile Phone) DPA 
Lancashire PR9 8SB 

Mobile 1 -_-_-_-_DPA-_- _

EHM Contact Record 

Contact details 

Date/Time of Contact 20-May-2022 

Contact Type Police Safeguarding Referral 

Contact Method E-mail 

Source Type Police - Lancashire Constabulary 

Time of Contact Normal working hours 

Primary Nature of Contact? Behavioural Issues - Child 

Is there a secondary nature? 

Further Details 

Details of person making contact 

Who has made contact? Any other Professional 

Professional PC Peter James Andrews 

Position 

Agency 

Address 275@lancashire.pnn.police.uk 

Telephone 

Does this person wish to remain anonymous? No 

Involvement(s) 

Current Key Agencies 
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Person 

Type 
Department 

€ Start Date 
End 

Contact No 
Social 

Comments 's/ Date ; Care 
Organisation 

School ORMSKIRK 17-Oct-2019 DPA .E L. No 
THE 

_._._._._._._._._._._._..; 

ACORNS 
SCHOOL 

Community Health Services g Designated 16-Mar-2020 No 
Clinical 

' € Officers

GP Surgery, Health Centre, Clinic Roe Lane 24-Jun-2021 H No
Surgery 

Young People's Service (LCC) g Carl 01-Nov-2021 I No 
Coughlan - 
CFW 

Young People's Service (LCC) @ Helen 07-Dec-2021 I DPA No 
Watson - 

_._._._._._._._._._._. 

CFW - West 's
Lanes 

CAMHS Ms 12-Jan-2022 No No 
Samantha 
Steed -

€ CAMHS, 
Sefton 

Disabilities 

Does the child(ren) or parent/carer have a 
learning or physical disability? 

No Disabilities Recorded 

Request for Support Details 

Contact Outcome Code 

What is working well? 

What are you worried about and what is the
impact of this on the child(ren)? 

What is the desired outcome of this request
for support? 

What has already been undertaken with the 
child(ren) YP / family?

Further Action 

Continuum of Need Level 

Supporting Evidence 

Has an Early Help Assessment been 
completed?

Does this Early Help Assessment Contain the 
latest plan? 

.................................................................................................................. i ........................................................................................................................................................................................................................................................................... 
Has the neglect Toolkit Questionnaire been 
commenced if relevant? 

Have the family being subject to a Family 
Group Conference? 

Would the family benefit from a Family Group 
Conference?

Any other additional assessments or 
supporting evidence'? 

Relationships 

Fern ily / household members and significant others 
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.........0 ..............u..............u..............u..............u.......u..............u..............u..............u..............u..............u.......u.....u.......u..............u..............u;.............u..............u.......u.....u.......u....;.........u..............u..............u..............u.......u.....u.......u..........,. 
Name s DOB I Gender E Relationship E Address 

Mr Dion Rudakubana DPA 11004 Male Brother 10 Old School Close 
Banks 
Southport 
Lancashire 

E Mr Alphonse Rudakubana _DPA Male Father 10 Old School CloseI -
._,1975 

Banks 
Southport 
Lancashire 

Mrs Laetitia Muzayire _DPA _'1972 4 Female Mother 10 Old School Close 
Banks 
Southport 
Lancashire 

Family Views and Consent 

Have you gained consent to share information No 
and request this support 

Why not? Overriding Consent 

Has the child consented to this request? No 
.................................................................................................................'................................................ 
Why not? 

What are the child's/ young person's views? 

Has the child participated in this request for No 
support? 
................................................................................................................. i ................................................ 

Why not? 

Have you gained consent by both parents with No 
parental responsibility? 

Why not? 

Who would you like us to contact initially? 

Information Sharing 

Is th's. 1: f_rrnution r Lorin 0n1 t1? 

Additional Information 

Outline circumstances resulting in this request 
for support. 

Incident log No: 
04/86720/22 
Associated Risk Assessments & Risk Ratings 
Vulnerable Child - High RISK 
Review of Risk Grading - Medium RISK 
Investigation Classification 
Vulnerable Child 

Incident Date/Time From: 
14/05/2022 04.00 
Incident Date/Time To: 
14/05/2022 
Incident Address: 
10 OLD SCHOOL CLose, SOUTHPORT, BANKS, Lancashire, PR9 8SB, 
Do all relevant persons on this referral consent to sharing? 
No 
Do you wish to override consent? 
Yes 
Reason for Overriding Consent 

Person Details - INVOLVED PARTY 
Title: 
Mrs 
Forename(s): 
Laetitia 
Surname: 
M UZAYI RE 
Gender: 
Ethnic Origin: 
D.O.B: 
Place of Birth: 
Language: 
Female 
.put.fther Black Background 
DPA'1972 

Latest Home 
Address/ 
Home Address 
10 OLD SCHOOL CLose 
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SOUTHPORT 
Lancashire 
PR9 8SB 
Home tel: 

Work tel: 

Mobile:
--- DMA ----

Additional Information 

Person Details - INVOLVED PARTY 
Title: 
Master 
Forename(s): 
Axel 
Surname: 
RUDAKUBANA 
Gender: 
Ethnic Origin: 
D.O.B: 
Place of Birth: 
Language: 
Male 
Not stated 
07/08/2006 

Latest Home 
Address/ 
Home Address 
10 OLD SCHOOL CLose 
SOUTHPORT 
Lancashire 
PR9 8SB 
Home tel: 

Work tel: 

Mobile: 

Additional Information 
Condition of Child: Malnourished 
Demeanour of Child: Quiet 
Behaviour of Child: Shy 
Circumstances 
South (SB) OCR 

Mis-directed 999 call from MERPOL for the police to attend 10 OLD SCHOOL CLOSE, BANKS. 

Alphonfe RUDAKUBANA (father answered) the door who stated his autistic son Axel was causing issues. 

Axel had suddenly awoken demanding his fathers laptop. He was denied access to the computer in the early of 
the morning and threw food around the kitchen. He locked himself in the bathroom and over filled the bath 
causing the electricity to short out. 

He has a DPA older brother. 

He refused to attend his educational placement in a special needs school in Southport. 

He has refused to take his prescribed medication for his autism for the past week and this is having a profound 
effect on his well being. 

He is getting older and stronger. His parents are struggling to cope with him. They are going to contact CAHMS 
and his GP. 

Any help would be greatly assist the family. 

SSO 11913 Patel 14/05/2022-Information added by Mash 
**Treating as a Medium Vc** 
Laetitia has consented. 
Csc Check-Axel-Known but Closed. 
To be shared with the Early help hub (Cssh), Education, Health-Advice and support for the family, as they are 
struggling to cope with their son's behaviour. As well as Axel refusing to taking his prescribed medication, which 
is having an impact on his emotional well being. 

Vulnerable Child Risk Assessment 
Risk Rating: High 
Reason for Starting: Severe autism 
Question 
Response 
Have you assessed the risk to this child? 
Yes 
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Completed date and time: 14/05/2022 06:17 

Review of Risk Grading Risk Assessment 
Risk Rating: Medium 
Reason for Starting: Downgraded to medium vc as Axel would benefit from intervention and support in being 
able to manage his behaviour. As well as advice and support for his family who are struggling to cope. 
Question 
Response 
Can you confirm that you have reviewed previous assessment? 
Yes 
Completed date and time: 14/05/2022 07:23 

Inputting Officer 
Collar Number: 
275 
Name: 
PC Peter James Andrews 
Date. 
14/05/2022 
Email: 
275@lancashire. pnn.police. uk 
Personal Contact: 

MASH Decision and Sharing 
Finalise Decision Details: 
Information to share with the relevant agencies for safeguarding concerns. 

Contact Decision Date/Time 

Does this contact link to an existing contact 
record? 

Additional information gathered to inform 
contact outcome. 

27-May-2022 08:46 

No 

Level 2 (EH) 
23.5.2022@9:33 DH,EHO 

Brief overview of referral/Need: 
Further PSR received due to the family are struggling to cope with their son's behaviour. As well as Axel 
refusing to taking his prescribed medication, which is having an impact on his emotional well being. 

Actions taken 
23.5.2022 @cr 10:34 Phone call to Mother, Laetitia E._,_,DPA j No answer. Message left fora return call. 
23.5.2022@ 1038 Phone call to Father, Alphonse ;:=:=:_:=:=:DPa answer . Message left for a return call. 

23.5.2022@ 13:57 Phone call to Father, Alphonse , .._._._._oPa_,_._._,; Asked how things were at present with Axel. 
Alphonse said that they had just come from a meeting with CAMHS , a Psychotherapist and a Psychiatrist who 
are putting a new plan together. Axel has also said that he will start to take his medication tomorrow and will go 
to school for a few hours. 
Alphonse said that Axel will say this but then when the time comes he will not do it. 
Asked what support he feels he requires for Axel. He said that he needs someone to come and speak with him 
about going to school, explained that this should be school that are doing this. Alphonse said that when they 
come Axel goes to his room and wont speak to them. 

He also said that he wants someone to come and speak with Axel when there is a crisis and the arguing starts. 

Asked him if he had been on the Triple P parenting and Riding the Rapids courses that were on the previous 
plan of support. He has been on the Triple P but the Riding Rapids was cancelled. Advised he needs to speak 
with CAMHS to ask to be referred again to this. What advice he is given on the courses he needs to put into 
use within the home with Axel. 

Asked what the changes were since the CFWS had closed in March 2022. Axel behaviours and not going to 
school. Axel refusing his medication which is having an impact . Again explained that this is a health issue and 
this is why he has CAMHS support. 
Gained consent to speak with school. Mark Rigby[ _ _ _ _DPA _ _ _ Presfield High School. 

Alphonse then said that he had phoned up last week and done a self referral with someone over the phone. 
Asked what he had asked for . He replied for council to help them . Explained that doesnt seem to have been 
put on the records yet. 
Alphonse said that he had been told not to contact them again, they would contact him. 
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23.5.2022@15:35 Phone call to Presfield High Mark Rigby! _ ppq  Not available until tomorrow. 

23.5.2022@ 15:40 Message sent to previous CFWS worker Louise Lewis to discuss support all ready received 
as not been closed long. 

24.5.2022@ 9:00 A further request for support has come through from Presfield School from a Cheryl Smith 
and also from CAHMS Samantha Steed 

24.5.2022@ 11:20 Phone call to Presfield High School, Cheryl Smith DPA   Unavailable today will call 
back tomorrow. 

25.5.2022@ 8:54, 10:33, 16:05 Phone call to Presfield High School, Cheryl Smithi DPA Cheryl is on 
visits given mobiles DPA_._._._.? Phoned and left message for a return call to discuss the request for support 
to identify what is required. 

26.5.2022@1112 Phone call to Cheryl Smith at Presfield High School,!._._. _DPA  Discussed with Cheryl 
the request that she had sent through for Axel and that at the same time we had received the PSR from police 
due to Axel behaviour and father phoning the police. 
Discussed that it needs to be completed on an Early Help Assessment and made clear what support is required 
for the family. She had identified his anxieties which CAMHS will be addressing and also CAMHS having 
concerns over the loss of weight. Again discussed this is a health concern. If CAMHS have major concerns 
over his weight then he should receive support from a professional in that area. 

Cheryl said that father had phoned her and he wasn't happy how Samantha Steed at CAMHS had spoke about 
the weight loss as she had to him. 
Cheryl said that she had spoke to someone at CSC and had not been given the EHA template information to 
complete and was told to do as she had (see documentum). 
Cheryl asked if I would be able to transfer the information to the EHA form, explained that I wasn't able to do 
this Discussed that she had completed a form and she could transfer the information to the EHA and discuss 
with Father the support he requires specifically as it doesnt seem clear as Axel is having support from CAMHS 
for his health needs and school need to address the attendance. 
Cheryl asked for the link to be sent to her by email, this was done. 

26.5.2022@12:35 Return call from Cheryl Smith saying that she doesn't have a copy of the information that she 
sent previously to add to the EHA and could I please send it to her. Sent what she had sent through. She is 
unsure if she will have time to complete the EHA before half term. Will speak with father to identify what support 
is specifically required for Axel and if CFWS are the appropriate service. 

26.5.2022@ 13:36 Phone call to father, Alphonse , L ::. . :J. Explained that Cheryl smith from Presfiled 
school will complete the EHA with him to identify what support is required and if CFWS are the appropriate 
service for this. Once completed can be sent through and assessed. Advised this may be after half term but 
she will contact him. 
Alphonse thanked for the call. 

26.5.2022@ 13:52 E mail received from Cheryl Smith saying that is the link that she follwoed so we should 
have the EHA. 

26.5.2022@ 14:05 Checked with CSSH Duty if EHA was in backlog. 
26.5.2022@ 16:05 E mail received form CSSH duty . EHA has not been sent through , it is the request for 
support. 

27.5.2022@ 8:30 E mail sent to Cheryl Smith at Presfield High explaining that she needs to complete the EHA 
with family and attach with the request for support if CFWS is identified. Also informed that I have sent the 
information to father for Youth Group, BOOST-SEND- Nurture group, takes place Fridays at the Zone. E mail is 
westlancs.TYS@lancashire.gov.uk 

......................................................................................................................................................................................................................................................................... 
Recommended outcome Li Progress to Early Help Episode ,,,, Step down to LP (off 

system) 
Li Threshold not met / No Consent Li MASH Episode 
I I CFW - Commissioned Services .. i or^nr uro Tra„-t^r 

✓i Information and Advice I Signposted to Universal Services I Information Li 1 n 4 tn Pv1C1na "A°" 
Sharing Only / Group Work 

Reason for Action Taken Outcome 
Family have previously had support from CFWS and closed in March 2022. Plan was completed and father to 
attend parenting programmes to help manage Axel behaviours within the home. 
Father, Alphonse appeared unsure what specific support he requires from CFWS. He has completed the Triple 
P parenting and was referred to Riding Rapids- He needs to ask CAMHS abut being re referred. 
Axel is receiving support from CAM HS for his anxieties , support from Psychotherapist and a Psychiatrist . 
Axel is not attending school, school to follow their procedures. 
EHA link and working together booklet sent to Cheryl Smith to complete EHA with father to see what support is 
identified. 

CON 2 

Chronology-Updated 
Demographics-Updated. 
Request response-N/A police 

If you have selected Information and Signposted to Universal Services 
Advice/Universal Services/ Information and 
Advice only which one was it? 
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Managers Comments 20.05.22 10:59 RP - Further PSR received due to the family are struggling to cope with their son's 
behaviour. As well as Axel refusing to taking his prescribed medication, which is having an impact on 
his emotional well being. The family have had previous support from CFW and advice/signposting 
support has been provided. Can contact be made with the family for an update on circumstances are 
health and Education providing additional support CON 2. If additional needs identified at CON 3 
complete template as per process. 

Has a referral response been completed? 

Social Worker/Practice Manager you have 
spoken to 

Why Social Care threshold has been met: 

Attachments (1) 

Attachments 

Date , Category I Type 

27.05.22 08:55 RP - Advice/sign posting provided to father, school advised to complete EHA to identify 
additional support needs for the family. Contact to close CON 2. 

No 

ii Status Editor Notes I Download 

120-May-2022 Request For Support Request for support form I Completed 
Business Support CFW East 

Safeguarding
(g1 

Referral Form 
us 
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