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I, Michelle Elizabeth O'Brien, will say as follows: - 

1) Inevitable started in 1998, primarily in a bricks and mortar store in Bournemouth and 
then to online sales through various marketplaces and platforms since 2003. We sell 
a variety of novelty gifts and party goods. There is no corporate structure as I am a 
sole trader. 

2) 1 have 2 staff and contract others for web design and graphic design services. 
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5) Inevitable sells a variety of novelty goods online via Amazon and eBay and our own 
website. We sell novelty gifts and party goods. We sell Low hazard fireworks, such 
as ice fountains, party poppers, Christmas crackers, sparklers and smoke 
grenades/generators — used for celebrations and special effects. We do not sell low 
hazard fireworks on our own website or eBay. 
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6) On the Amazon Platform all sales come through via seller central. We import the order 
details into another program, and they are dispatched via courier services. We do not 
have access to customer data, payment details etc. as these are Amazon customers 
and not ours. We are only allowed contact with Amazon customers via the Amazon 
seller central platform. They have very strict policy rules. All we see is the items 
ordered and the delivery address. 
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7) All details of any orders placed; 

Order Number 204-1610713-5171538 received by us on 81" January 2023 at 19:24 — 
notification sent to us via email and visible in our seller central Amazon account. This 
order was completed and as far as we're aware there were no other orders from this 
customer. I exhibit the order confirmation as MO/01 - INEV000002 

9) There were no communications with AR, the order was sent out with many others that 
day. 

10) Listings on Amazon state the following: "Age verification required on delivery: This 
product is not for sale to people under the age of 18. To confirm the recipient is over 
18 years, valid photographic ID with a date of birth may be required upon delivery. 
The driver will input your year of birth into their device and may then require an ID 
check to complete the age verification process. The driver will not be able to access 
your information once the delivery is complete". 

11) How, in January 2023, Inevitable UK ensured that the smoke grenades were not sold 
to those under 18? 
11.1 In January 2023 we assumed that the buyer was over 18 due to having been 

able to use an account on Amazon.co.uk. You have to be 18 years or older to 
open an Amazon account. Parents can set up child accounts, which are added 
to their own account however they then bear responsibility for the account. This 
should cover protections before an order could be placed, and protections when 
the item is delivered; 

12)Amazon.co.uk have very strict policy rules, and listings are often checked for 
compliance. Amazon.co.uk check all customer details when opening an account and 
verify these details with identification and or bank details. All listings that are adult 
products clearly show that they are not to be sold to anyone under the age of 18. If a 
child account is set up on an adult account, the adult can limit the child's purchases 
and visible items on the platform. 

13) Was there an age restriction warning on the listing of the smoke grenades in January 
2023? If so, please exhibit that warning; 

13.1 Yes, the listing was created back in 2020 and there has always been an age 
restriction warning on the listing. 
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Products related to this item
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Product description 

Product descrl Gtion 
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Legal Disclaimer 

Minimum age liner. to Purchase 1P'lears n` age. 

Customers who bought this item also bought 

14) We assume Amazon.co.uk verified the customers age as we do not have access to 
customer information. Amazon customers are their customers and not ours and we 
only have access to the order details and delivery addresses. Communication can 
only take place via Amazon Seller Central platform and it is against Amazon rules to 
contact buyers outside of their platform. 

15) Were the items sent via age verified delivery? If so, please include full details of what 
companies were used; what instructions / requirements were given to the contracted 
delivery company to ensure age verification was properly conducted and what 
auditing and oversight of compliance was carried out by you to ensure that the 
delivery company met these requirements. If not, please explain why not. 

15.1 No, the items were not sent via age verification delivery. In 2023 this was not 
readily available from most couriers. This item cannot be sent using Royal Mail. 
We assumed the Amazon buyer was over 18 years of age or had permission from 
an adult to use their account, so this was not necessary. 

Age Verification 

16) We are fully aware of age restrictions for some of our products and all listings have 
these details clearly shown on all listings. Amazon remove listings that do not comply 
with rules and regulations. Our suppliers often provide all information and testing 
certification etc. 

17) You are not able to open an Amazon account unless you are at least 18 years of age 
so this has never been an issue for our business. We assumed Amazon take this 
responsibility and makes all necessary checks through their own age verification 
system. 

18)The products were not sent via Age verification delivery due to us assuming that the 
buyer was over 18 years old. If this is something that needs to be enforced, it is possible 
to request this from the couriers. 
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Statement of Truth 

I believe that the facts stated in this witness statement are true. I understand that proceedings 

may be brought against anyone who makes, or causes to be made, a false statement in a 

document verified by a statement of truth without an honest belief in its truth. 

Signature 
Signed 

Dated: 02/10/2025 
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ANNEX B: EXHIBIT INDEX TEMPLATE 

Index to the Witness 

Exhibit No. Inquiry reference No. Document description 

MO/Ol 
IN EV000002 

Order Confirmation 
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