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4 1 am authorised to make this statement on behalf of Meta. In making this statement, I have 

drawn on my own knowledge and information provided to me by my colleagues at Meta. 

My expertise is in the development and implementation of Meta's Community Standards. 

Where this statement provides details about other topics outside of my direct knowledge 

or expertise, I have relied on information provided by the relevant individuals and teams 

within Meta. 

5 Exhibited with this statement are the key supporting materials, which have been drawn 

from an array of different sources. To assist the Inquiry, I have explained below the format 

and location of these sources. For example, up-to-date versions of Meta's policies can be 

found on its website. These also show what changes have been made to each policy over 

time. To see how a policy changed over the Relevant Period, I refer the Inquiry to the 

specific policy website. 

6 On behalf of Meta, I would like to begin by expressing our deepest sympathies to the 

families and friends of the victims of the appalling attacks in Southport. The loss and 

suffering caused by these acts are profound, and our thoughts are with everyone affected 

by this tragedy. Meta is pleased to be able to assist the Inquiry in its important and valuable 

work and hopes that our participation in this process can help the Inquiry achieve its 

objectives. 
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references to "Meta" are to be interpreted as references to the relevant provider, and not 

to a specific corporate entity unless explicitly stated. 
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11 Facebook and Instagram are available to users in the UK aged 13 years and older, subject 

to the limited exceptions set out in each service's terms of service (such as where users 

are prohibited by law from using these services). This has been the approach throughout 

the Relevant Period. 
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Meta's policies and informing people with additional information so they can choose what 

to click, read or share. 
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Facebook and Messenger aged 13 - 17. Teen Accounts offer automatic protections to limit 

inappropriate content and unwanted contact, as well as ways to ensure teens' time is well 

spent. Some of these built-in protections include content audience settings/content 

audience controls which limit who can view or tag under 18 users in their posts. Meta 

continually reviews and enhances the Teen Account protections and child safety features, 

for example in July 2025 it added new safety features to direct messaging in Teen 

Accounts to give teens more context about the accounts they are messaging and to help 

spot potential scammers [RL/05 - L META000021 ]. 

Non-user access to content 

20 An individual without a Facebook account and/or an Instagram account (a "non-user") 

could access limited content on Facebook and Instagram, respectively, throughout the 

Relevant Period. As well as limits on the amount of content a non-user could access (which 

is explained further below), limits may have also applied to what types of content they 

could access. Once accessed, the content may also have been subject to warning labels 

(as explained further at paragraph 28 below). Meta does not attempt to collect age data 

from individuals without accounts, and therefore is not able to verify the age of non-users. 

Access to content on Instagram without an account 

21 Throughout the Relevant Period, a non-user could access content on Instagram in the 

following limited circumstances: 

21.1 During March 2024 to March 2025, users of the iPhone operating system (iOS) who 

received a link to an Instagram reel in iMessage could open a limited version of the 

Instagram app, without logging into their regular Instagram account (the "app clip"). 

Through the app clip, iOS users could then see up to approximately 10 reels before being 

required to login/register for the full Instagram app in order to access any more content. 

Individuals could not interact (e.g., like or comment) on the reels unless they were logged 

into Instagram. 

21.2 Non-users could also access limited Instagram content if they used a web browser or 

desktop interface. In particular, at all times throughout the Relevant Period, a non-user 

could view a limited number of posts/reels on a public Instagram profile. Individuals could 

A 

META000016_0006 



Docusign Envelope ID: F84AE6DA-77F9-46CE-A36E-5A70589CD831 

not interact (e.g., like or comment) on the posts/reels unless they were logged into 

Instagram. 

22 Other than the app clip scenario described above, an individual without an Instagram 

account could not access any content on the Instagram app throughout the Relevant 

Period. For individuals to be able to access content on the Instagram app, they must be 

logged in. 

24 An individual without a Facebook account could not access any content on the Facebook 

app throughout the Relevant Period. For individuals to be able to access content on the 

Facebook app, they must be logged in. 
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Standards available online. To give some examples of how Meta's policies address 

terrorism and serious violence in particular: 

26.1 Violence and Incitement: Meta aims to deter potential offline harm that may be related 

to content on Facebook or Instagram. While Meta understands that people may commonly 

express disdain or disagreement by threatening or calling for violence in non-serious ways, 

Meta endeavours to remove language that threatens, incites or facilitates violence or are 

credible threats to public or personal safety. Meta aims to remove content, disable 

accounts and work with law enforcement when it believes that there is a genuine risk of 

physical harm or direct threats to public safety. Meta also tries to consider the language 

and context in order to distinguish casual statements from content that constitutes a 

credible threat to public or personal safety. In determining whether a threat is credible, 

Meta may also consider additional information like a person's public visibility and the risks 

to their physical safety. In some cases, there are aspirational or conditional threats directed 

at terrorists and other violent actors (e.g. "terrorists deserve to be killed"), and Meta deems 

those non-credible absent specific evidence to the contrary. 

26.2 Dangerous Organisations and Individuals: In an effort to prevent and disrupt real-world 

harm, Meta's policies do not allow any organisations or individuals that proclaim a violent 

mission or are engaged in violence to have a presence on Meta's services. This includes 

organisations or individuals involved in the following: terrorist activity, organised hate, 

mass murder (including attempts) or multiple murder, human trafficking, organised 

violence or criminal activity. We assess these entities based on their behaviour both online 

and offline - most significantly, their ties to violence. Under this policy, we designate 

individuals, organisations and networks of people. Meta also endeavours to remove 

content that it finds or learns about that represents, expresses support or engages in 

glorification for groups, leaders, or individuals involved in these activities. 

27 Violent and Graphic Content: Meta understands that people have different levels of 

sensitivity to graphic and violent imagery. To protect users from such content, Meta 

removes the most graphic content and adds warning labels to other types of violent content 

so that people are aware that it may be sensitive before they click through. Meta restricts 

the ability for younger users to see certain types of violent content that may not be suitable 

or age-appropriate for them. Some content may be appropriate for adults but too mature 

for teens under 18. Meta has worked with experts and conducted research across 

countries to understand what types of content are inappropriate for teens to see, and Meta 
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with technology such as Al working behind the scenes to detect and remove violating 

content. 

30 In relation to minors specifically, Meta has developed tools to help users, including teens, 

have safer, more supportive and age-appropriate experiences online, and to help parents 

and teen users navigate social media together. Meta removes content completely when it 

breaks its rules, hides sensitive or mature content from teens, and avoids recommending 

an even broader set of content. Meta is continuously evolving its approach to help make 

sure it is providing teens with safe, age-appropriate experiences, and to incorporate the 

best possible research and expert advice to bring parents peace of mind. This includes 

reporting and blocking tools, parental resources and supervision tools and referrals to 

resources. 

CI 
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36.4 Meta employs rate limits (speed limits), which restrict the speed at which accounts can 

users. 

36.6 Meta also uses Al to identify content that potentially violates the Community Standards. 
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the last decade [RL/1 0 - _META000026 . The content review teams operate 24/7/365 and 

moderate in over 80 languages. 
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(HMA) to help platforms identify copies of images or videos and take action against them 

en masse [RL11 1 - META000027 i1. 
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41 Meta has become faster at detecting new fake accounts created by repeat offenders. 
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and the terrorists are continuously evolving their methods too. Meta is constantly 

identifying new ways that terrorist actors try to circumvent its systems — and Meta updates 

its tactics accordingly [RL/08 - META000024 
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practicable. Meta understands that, as part of this, the Inquiry is seeking to understand if 

any improvements could be made in respect of the availability of violent material on social 

media. 
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implemented correctly, the OSA will help ensure UK users, including young people, have 

a safer experience online. 

48 Meta therefore encourages policymakers in the UK to give the OSA time to fully take effect 

and for its requirements to be fully embedded by those within scope of the OSA before 

considering introducing new or amended legislative requirements. 

On behalf of Meta, I would like to thank the Inquiry for giving us the opportunity to provide evidence 

and to contribute to the Inquiry's important work. 

Statement of Truth 

I believe that the facts stated in this witness statement are true. I understand that proceedings 

may be brought against anyone who makes, or causes to be made, a false statement in a 

document verified by a statement of truth without an honest belief in its truth. 

Signature 
Signed: - 

24 September 2025 
Dated: 

16 

META000016_0016 


