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Schedule I 
Services, Standards and Operational Assumptions 

1. Services 
All "Postal Services" are idenirfied in the table below Far a full description of the Serutces please refer to the 4Vhistl Customer Guides. 

Sor elce Product name Description delivery Window 

Part Tracked InSight UK laarl-tracked postal sarvl.ce The servgce aim targets delivery Mo iicay to Saturday by typically 
the third working day after rocei t at Wnistf s depot 

Untracked Al lseri Unsarled UK pvstai service The servi4.e airn lerrjets delivery FvlonOay to Saturday by iyp+caily 
the third workin q day afte, rr:rei ,i at Wllistl s depot 

Al ISart BFPO Unsorted British Forces postal The service aim targets delivery Monday to Friday typical ly 
service within 4-tS working days after cclleriion 1y Whist) 

AilSon International Unsorted International postal The service aim targets delivery Monday to Friday typical ly 
service within 4.8 working days after collection by Whist) dependant on 

Irie roiirLt y 

Premier 2 Day PreSorted High Sort andfor Low The serr;ce aim tar+geets delivery Monday to Saturday by typically 
Sort UK postal service the second working day after receipt at Whist) s depot 

Premier 3 Day PreSorted High Sort and"oor Low The serv,Ge aim targets delivery Mow' ay tp Saturday by typically 
Sort UK postal service Inc third working day after receipt at Wrists depot 

All "Courier Scrvloes" are idenl,Fed in the Customer Guide and slpriendices to the CuslCrner Guide, 

2. Service Standard 
The time for del,very of an item is not guaranteed. The infoiniation set out in the table above slows the aims of each of the Services. Witistl aims to 
arrange for delivery within The Delivery Window, but is not bound to deliver items by those dates or times. 

Nr3Pwithetendrng that limp fai Siallvery is nrat guararitaad, Whistl will use its resennatkle eatdr avours ici perform Ilse Services spa the! en average of Cl least 
95% of deliveries during each calendar month are made. ar attempted, within the Delivery Window {"Service Aim). Any delays which are caused (directly 
or indirectly} by an act or omission of the Customer for its agents. employees or contractors will be excluded from the calculation of the Service Aim If. in 
each of three consecutive calendar months. Whislft performance of the Services falls below the Service Aim. such performance will he deemed to be a 
'Serving Failure" and the CUstort'ier Shalt the entitled ti) 15rn1en0!e the agy w.menl in e;(7rutarr,e? with ClO;,$e i5 Cif SChaptrle ;l of this aq-leornent Tree 
Customers right to terminate shall be the Customer's sole rerrtiedy in relation to a Service Failure, Whistl will measure the perforrnancae of the Service grid 
the achievement of any Service Aims. In the absence of manifest error. Whisti's measurements shall prevail over any information provided by. or on heha?f 
ol. . the Customer. 

Wile`.rP_ a Sarvicci us wmenulect to take place during any Peak Pecoi], ilia tinio stated for Ire Delivery W inrlow will tea increased by 1 working [lay.. A "Peak 

Period' means the period starting on 1st November and continuing up Ic, and including, 21st January in ,each calendar year. 

3. Return To Sender 

Undellverable ilerrtsatewpittclled on Tracked and Prernivrn Tracked Couri$i Serviced will be returned via Whii~tl by the sevenlln weriririg day tlrr 4hC (iru.t 
return-to-sender scan by either Whistl or its carrier Can deinad in the Customer Guido). Return Galivery three are not qularantned as part €rf this agreement. 

4. Operational Assumptions 

Collection Information 
s r:•. BT34 4JN 

52 

$ 

Annual Volume Analysis 

10 

440O1 

Small  Van 

ND 

Yes 

Royal Mail sacks 

6,017 

3,003 

WIiIbil Ur4 Lirnrted, Reglaiered to EnOIsrM and Wake with Company Nuineer: 04417547 

ResIswred OFf es, Me lawn Houee, FIeIGho.isa Lane. M 'rinw, cuckingharnvhwe. SL7 1T 
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& Operational Assumptions Cont'd..... 

fteru Profile 

Ti 45.5% I T'" L-7`- 0.0% 

543% 0.0% 

! , 200 150 75 s ~' 

225 175 100 0 0 

'f ESQ 200 125 0 0

0 0

~ 
re

500 200 150 

' 350 225 175 5 20 

- 4(}0 250 200 

Schedule 2 
Charges and Surcharges 

Prices are stated exclusive of VAT, and any other taxes which are applicable to the Services, which will gact-I ba charged at the prevailing 
rate. 

If at any time, and for any reason. the Customer's collections require the use of vehicles from WVhistl's large vehicle fleet- Whisti reserves 
the ri hi to char  surcharges at Ets then prevai lit►p rates where (i) the Customer books the collection late li.e- after the time speced in 
the relevant Customer Guide for booking cp@keciions) or. (ii) where the volume of marl items collected is 25% or more lower than the 
forecast volume or_ (ill) where the Customer has a booking for a collection but there is no mail to collect: and the Customer does not 
cancel collection in accordance with Whistl's process 

Surcharges (at rhis[fs prevailing rates( will also be applied for any delivery of consumables which is ordered outside the Standard 
consurtthbles ordering process (as set out in the most up to date version of the Customer Guide or otherwise notified to the Customer}. 

Postal Charges 

The following table sets out the per item charges for Postal Services which will apply in this agreement. Where a service is l isted In the 
tattle below, but no pace has been inc t)¢e in the fable for lht Service, any item which is serif using that service will be charged at a 
standard rate of £10 per item. 

Utiti-aeked - Al1Sort 

6-1 C'0g 

&•i5Qg 

101-75{}2, 

251-50'Og 

SUi-JSog 

11-i ramie 
1601-1250g 

1751-15aoe 

1541 115Og 

£ 045544 

£tf.720M 

Fa99rK 

£1.15-SOS 

E 1-56 

E2.osaaa 

r 2.6.06011 

F 2.501100 

£ 2.606M0 

Part Tracked - InSijht 

1 57-00ag £1~.660rCh6 

i1-15kg E5.D0D0 t 

"dt+hen Letters. Parcels. B PO and International items are presented with InSig'it traffic 
treceiny i'1torrriLtion 

o-iong 

6 1Q 

101-15Qg 

25i-5OOg 

Sul-lSUg 

n-lino 

111£51-12511 

1501-1750 

[13.45500 

£R-'39174)0 

f 1,i5ow 

11.5110011 

F2 5010-0 

[2.603 

r 7.50000 

f 2.660010 

ir  O-15kg 15.1100W 

:nese will be processed as InS ght exceptions and carry no 

WItl6[I UK Li0l1t d, ReeIbiered to EEnplmd and Wsles with Gimpsny Humber: 04417a47 

RegI 1 red Wks, Mn IdWn house, FIel6ho.iss Lane. M~rlew, 9uckinghenwhwe. SL7 1T@-
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The Customer must acc;uratery state the volume of items to be sent using the Postal Ser.ions and Whist) may verify the actual volumes 
against stated volumes. Prices will be charged by Whisti an the basis of actual vo'Ltmes presented. Unless there is a clear error, Whistl's 
record of the actual volumes presented shall be taken to be correct. 

2, Tracked Items 

The following sircharges will apply to all courier services and will be charged to the Customer: 

CarriersurrfLarges Whisit will rharOe Itle Custnrner iar all surcharces that it receivea from its carriers which The arro-unt of the 
relate to th Gustonioi s I1emt (this Ir10Iu(Je5, out i5 nqt Ioo ite to sutol.9rge5 far formal Camapr'S prevailing 
revorsionst and an admrnistration fee (lobe charged at Whiffs prevail ing rate. surcharge ptus 

Whisti s prevailing 
administration tee 

Fuel Surcharge Whis1l rosaries the right to charge an additional charge equal to a prapor5on of ilia per Whistle prevailing 
item charges to take account of the cost of fuel. fuel surcharge rate. 

a, Hermes Carrier Specific Services 
I. Tracked Charges 

The following table sets out tree per item charges for Premium Tracked and Tracked services which will apply in thiis agreement. 
Where a service is listed in the table belce. but no price has been included in the table for that service, any item which rs sent using 
that service will he charged at a :standard rate of £10 per darn. 

Tracked 

Io l +rte 

£2.25 £0.25 

£3.14 £5,95 £4.95 £.3.49 nets £025 

£0.25 

£2.75 £0.25 

i' 
® 

£3.54 E€.4e 66.45 £399 nqs

®® 
£9.105 £0.25 

£2.35 £02

j £3.24 £6•06 85,05 £3.59 nqe £025 

Tracked Premium 
Vfti lFFr[ue 

Opbw1b.J Edfa 

Mainland 

° i I  
rifl nQ$ 

nqs 

_ •, nq8

£10.25 

£1.255 

£I].25 

Optional umras are per item charges by Format in addition to the standard charge above for Premium Tracked and Tracked services. 

r.)l.u-: 1. Sit ',

Phckat 1.2m le n2th. 2.25m !. nOth ilia arc, 

Parcels 1.2m length. 2.25m length plus girth. 

Light & Laree 1.84m te'pth 2.4m a rth 

2ke 

1 Skg 

mkg 

W1118[1 UJf4 Lirnrted, RE915tered to EEnal,r a and Wale ,ith Company Humber: 04417547 

FAgW red Olf ca' Meklun Houee, FIeieho.ise Larne. Mirlew, 9uckinghCnIshwe. SL7 I T@-
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ii. Surcharges 

The folIowint] surcharges will apply to courier services acid be charged to the Customer for items shipped through die whisll parcel 
sE~rvie,E:: 

RBtll. Tr1 34n'11Or 1M t o o di.ii i ry or al l i11.11, rY rbruYOd, or Ins ear,imd it uriab]h to a hi®vd dbh"F},' or the Ftaf i3 €qo I r.0 IJi prnn F 
(itndsliverablet undeliverable fOF orry other ■eason. dellmery 

Fuel Sure Wargo An addit1oral c hare equal In a percentage of the per item ch arpe5 will be added to the price For all Whieti Prcratihe 
Tracked and Tracked Premium services to take aecaunt of the cost of fuel. FCAI e 

RolahoWl ng When an item is relabelFed due to. but not limited to, a service reveraicr, , incorrect paatcoGe, print Ea 50
oualrt or aenye ry atldreae or Isle item neede ro ba re!a nellho for any atne-r re.naerl 

A PgrL cB ul Lithi & Larga has traun rQccived whheh we Y ddec larad wilrt dirrwrnsio and a wruight iexy 
H1 tkan the marimumdimeneiorss For oPicket £1A4 

Light d, Lary, P,r,l, ,I nhs hooch r®cuwbd which was docIarod with dimensiaas and a wiJight less 
than the maximum 3eimenaior,s For z& Parcel. £544 

An 4010 has been rocciued ,which oxceedstha maxlrnum dimans.ans and.+or wvlght for a Light& 
1. aiye Parcel 2 ' i 0

b. Royal Mall retail Carrier Specific Parcel 
i. Tracked Charges 

The follciwing table sets out the per item charges far Premium Tracked and Tracked services which will apply in tills agreement. 
Whore a sen,ico is listed in the toile below, but no price has been included in the table f r that service, any item which is sent using 
that service will be charged at a standard rate of f_10 per item. 

Tracked 

L0 *'1i1 
FI2C 

Letterboxablie 
t32C 

Paircets 

Tracked Premium 
Whit) P tce 

nqs 

- _ ,

M n

Optional extras ire par item charges by furniat in addition to the standard charge above for Premium Tracked and Tracked services. 

f,r ,  Jflt ! Services 

LetterLiDanhie 3Z3x.250x25mm Ike 

Parcel' 440 A 300 x 250 u.n. 5kg 

r &i}ed , „ dn .1 1.g4 J r v"d , S I;Sr2S 

WhI61:1 UK LimAer, Reelstered In Enyleed and Wales with Compshy Number: 04417U47 Fife 5 f'o-f 1 <) 
Reflle1ered Qffica' Meldan 3alree. FIeldhc.lse Lane. Merlew, 9uckin5hemahwe. SL7 IT@- P&P Cu?1traci Chc!obar 2020) 
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ii. Surcharges 

The folIowint] surcharges will apply to courier services and be charged to the Customer for items shipped through the whisll parcel 
slRrvif*, : 

Courier Services 
RaLurn To Sando r Mora doliwQry or an Ram Is rfl4.sctl, or tha carriar Is unahla to act io aolivary or tha Ram Is Equal r.q Ihs price 9r 

{Un[ akivPT knra} unrl RIio rrhIn fnr Any akhga rgo~.pa1 6011 r 

Ar, addiliFFrr I rh eqa aq rr I k®R FrslrCanl3ryu of Lha par iiarn tKa*g.. will to dddx  to kh. Arica fur ;%II Wlii t9 Prevailing 
Fuel Suro3~arga 

Tracked andTrar.kad Premium services ko Lake account oithe coat of fuel. RAte 

Item preate than 31.5E An additional charge far nII Reins arearter than 31.5E volumetric £7,506 

overa:zeco A National rever9lc.n 0t911 C mabJe items fur Rein that Lire oacisre0 rig IBtte rb>Irrble at hLve 
f1:dPll 

Lattufbcrkab14 oigIrLs aRCior dimansians rn 010031 OI a Iotturb4%.able Item 

SMS Massaging Proatbee amisaagi LO ~UU 

EmaltMnesaging faroacbveMeRasging MIMI) 

ciffshore Oaliveries Dutzwe or the Myiinland Ur{ £0500 

27rourOe1ieerywirdow Proaarbvamesssging LOXIM 

£T4e+S np9nrrliicmn Gumpens~Akia1n per Rem for lows £0,500 

c. Yodel Carrier Specific Parcel 
I. Tracked Charges 

The Following table sets out the pec item charges or Frenliuni Tracked and Tracked services which will apply in this agreement. 
U4 'here a service is listed in the table below, but no price has been included in the table for that service, any item which rs sent using 
that service will be charged at a standard rate of £10 per item. 

~+  £2e5 F4.54 

£3 19 £4.95 Inefusave 

£ .75 £725 T25 0 Incl.ueive 

F i  
£7.7S £9.45 Ii ckusiva 

Tracked Premium 

flora Inc lu givo 

Inc lusivo 

Optiuiial extras are per itenr charges by formal in addition to the standard charge above for Premium Tracked and Tracked services. 

Wimleli U1 Lirn tad, Reelsiered Ill Eagldhd end Wales with Comwany Humber: 04417047 

Reglelered orf ca' Me+Idien f ueae, Fleldho,ine Lane. Marlow, Uockinghenishee. SL7 ire 
P 9e6rrf10 
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XPRESS MINI 54em long ost tenth 4.031md voiuma A.kg 

XPRESS PARCEL 00cm iangasL length Q.k13m3 volume 17kk 

PELT PARCEL t20cm Innpeot length 0 23m3 vourne 30kg 

]SPELT XL 1.70cmr Iurrgriet loragt.h 0 28m3 vaivana 31_. kg 

iii. Surcharges 

The following surcharges wil l apply to courier services and he charged to the Customer for Items shipped through the whisk parcel 
service. 

ReEurn Tc Sender Whore 0elrvery Dt en item Is refused, or the corner is unable to actlleve belrvery or the item is EgeaI 10 the Paine at 

IUnSaIenrablo) LinOeliweratWe far any other reason. Oeirvery 

FuoI Surcttargo An ncIdiIicrno I rharoe egaual i.n a pprcent.aaue at the per item chnrpee will be added trr the price Fnr all Whiot. I Prevailina 

Tracked and Tracked Premium servicas to- take account of the coat of fuel. Ra#r 

Aborted van collection Attempted ad hoc or ech edu led coliecEon but nothing to collect 
F1©STP pet 

coltec-tta 

Aborted trailer Attempted ad hoc or scheduled colleoban but rtoth,ing to collect or carruellation received post 10:00 Trailer eoueitian 
coliocban the prior working [fay (Mon -Fn). cost 

Aw®y coliecbDn 
Far collections from. a silo fiat fisted as a scttiaduled cullection adrtress in Section 3- Client a05 Sito
Rnquir'ep errt3 ShediiIn. 

8FD0 For duIi vu rin s mater to RAP Nertholt For cn rue rd shipping Lo mrtPo adilraeeun. f 8.72 

Ran-manfinablu A mrr imurn off 5,.y of P1rr,ele rnayl be nor.-rn3rhina shirt inerny.3'inolr 97illinq dre rirrr1 tcur_iw titling perind 

to be in line with the invoice frequenci apeciCred in the Payment Information section of Appendix 1- £2.00 p;ir cal. 
f)parotional Assumpilnns Scneourai. Ade%Q irhwi D3 tile Surcharge. fin aodaianal charge car 

Where Pre Adr-ce t}atn has pot been provtoed In accordance with Appendix 1- Terms and
PAN 

conolaone or it prowlnea without a carrosponulrtg parcel umanng tire vo-dol network. 

7(PRESS S it for items shipped on XPRESS services where the item exceeds one or more of the fcl lowing: 17 kg f5 00

wetpht, 30cm length or G.413m3 vclume- 

Oul at 13 i.igf H' III I For ii,nmr phipped an 0ny 7Lprvirte {otluwf lh pn Ihp OIPE0Tt FFrvit a;l where the ih err it kryalwgo-n 

O®VII 120cm 8.1705. in le right and.M1or 0.23m3 & CL2tm3 in volume. L5,"

Out oT Gauge (U GL 2 ,' For itorn3 33lippod on any Service 44t10r0 the IitGm oec eeda Lrt4 or morn of the t@Ir8WJng= abkg Weight, 
OGV2 or QGL3 f OGV3j 17 Pert Eongth or 026,113 volumo- 

£1500

An item has been received which a Kceec the maeirnu m dimensions andbr weight for an xpect XL 0aarstrad Item 
Pe rcel- 

f75 Al 

XPRE85 Mini Surcharge 
For Items shipped on XPRESS M,m sorein os *hero !ho item oxc00de one or enure at the following: 

Ll.w 
3113 weii'hi, 411 ei Ieri l)1 ar '0 Q31 5m3 vino nil 

3_ Charge increases 
• Whist) evi l' review the charges in the conira-,t rat least 30 days prior to the anniversary of this ogrerameni Arid agree in writing with 

the Customer die charges for the next 12 months 
• If Me parties cannot agree the charges to apply for the next 12 months [at least 30 days prior to] the anniversary or this agreement. 

the charges will he Increased by L5%]-
• Ncatwithstending any other provision in this agreement, the charges wi ll be increased to incorporate any increase in rates from any 

carrier used by Wtiistl to provide the Services, with effect From the date on which the increase is implemented by that carrier, 
• In relation to Postal Services. Whistl can increase charges by giving notice in writing giving 10 days notice of the change 

4. Minimum Volume Charge 

The Minimum Volume Charge will be calculated as follows (for the client ID's identified in Section i of this contract),. 

+ Whistl wil l calculate the number of items sent by the Customer using the relevant Service ("Customer Actual Volume'); 
• Whistl wil l deduct the Customer Actual Volume from the Minimum Volume (the result is the "Volume Shortfall"): 

• 4Vhistl will multiply the Volume Shortfall by the average price per item charged for that Services in the preceding 124month period, to 
give the Minimum Volume. Charge. 

WIIIOII bit Limited, Regiaiered to EnolesS end Wales with Company Number: 04417047 

Reqlaiered Qtrca Me+Idlan Ifouse, PIeldhexre Lorw. Marlow, 9uckinghemah,ne. 91.7 lTIV 
Page7if10 
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5. Cost Refund 

The Customer acknowledges that, where Whistl has arranged for an API interface to be set up for the Customer as part of the integration 
process for the services, Whist) has incurred costs of £5,000 (exclusive of any applicable VAT) (the "Set Up Cost"). If the Customer does 
not meet the Minimum Volume, without prejudice to its other rights under this agreement, Whistl will be entitled to charge to the Customer, 
and the Customer will pay, the amount of the Set Up Cost. All payments under this paragraph will be made in accordance with clause 9 of 
Schedule 3 of this agreement 

Wrist) UK Limited. Re9ss3ered in England and Wales with Company Number: 04417047 Page 8 of 10 
Registered Office: Meridian House, Fh dhouse Lane, Marlow, Buckinghamshire, SL7 ITB P&P Contract (October 2020) 
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Schedule 3 
Terms and Conditions 

1. services 
ddhistl wit provide the 50,0005 s}xecihed in ('or Servos Agreement. The st ndaros snd oparirhonal assumyEcros for the Scones are set out in Schedule 3 Ail items 'rout sumply 15th Whistl's Customer Guide for (ho Servo 
end coy carrier sppeadix in the Customer Guide to, arlreraaed fruiti time to brim v by eyhistl) (tuyettle{ the 'Customer Gilds"}. The Cuuty re[ guide brats pert of this agreament €t the items soil by ##;e Customer do riot 
Co'+ piy r++ith the Cu:etamm Grille. (if Whistt iJuddss to, and •s rye to du s; cyst reiicnatly1 the terns o itl ho rrocessed and soni by vL 1.si: using tire s.ur. ire .vheh appi 4., to this selaut gpeuacairoh of he +to,u£ anr, islhisti will 
chl Cgs 1It i l`-it33pm@r thee p?3` ailtrig price for th51 service deliver`/ Iur r400n: enhhld to d1.frreet^,itdie, rm 1sod whr3'1 yr E ,nccrooe ti'£ orgunurutc i3 'Stroll ,ices for dtrlivn.t'>r. Whist (Cr Is Corners, M'i1: of oose in, rfciitlog of sIi 
delhmerieu. No uric other than a pans to toil agreement shah have ary right to cnforoe any of Os .arms. 

2. Pfehibitdd items 
VJhlhti ,loss mitt Sorropt. And 1tie C si tortler must ,,it rpgs11 CP it tL coders or iaiivaf, cony tams which air ;iiub'ibtittd by any dada, of aqy rOgu.2tido iii Cade tnt rra.:.Ce, ar wfletS are subject to da iyefius ppadris legislation, Or 
which are putout :l on omit, }7rsbtsEYrs7 items list in Wtrnet S G,+sir,mer Guirtr. or whiult isn.o6;lresrrrtr hiccmcts or by fir coolers (these are coiled 'Prothibited Itens •'i. 'hi5rl may fteti e the C. ,ulomer to show san'p: 's !tithe 
items t'Ye Customer wishes -s stilt, but, s'hi'ttier or not Whlstt asks for them, i# IS the Gusttoie's toll ^F.'o1u,tsi ittty to ensure the! nu Prsilibuloll Items ii-e horded over to 0(15511 or ile corners. If the Costumer duos hold over 
out, PProtubrted items. the C-tu.)ei wit Ifrde{ilixify arid Ford R};Istl fully haern ioos frotc all tiolotIties crusts. eXpenetis. demages and IFISSLs Wt?isJ iY oy )cut' sod #ht1 Customer also cl3tpe5 hoot Li`{1si at, deal Wlili a1Ey 
Plotrrlried items no etielocor coy WIGsti t#u•:Fss fit. WVhibii "";-s Itie I:dirt +J 0111150 Is nCJeel or collect limes Ii urn the Cust.•t rci. ci 'cry €titre, fur Illy tensor e slruky it If full Tres rcoco r is bet eon an, Semis r:or?lain 
Prohibited ltco h or if the Cuet[mruer has sot paid ass chu'yuo by =ore fftte date, 

3. (7peeing items 
to order to mote sere that then are no'Paahlbited tteo,s, or tin order to •guar as ?tarn strict, does net bear a retool r 1druss or cc comply will, disctusure requirenienis unposed by taco o, regidotiotu or for any char reason, 
Wh ,if (or its norreaj 'rout, rood to npa:. itern5. The Customer and&svb,nds :10155,15(1 taoS oi., 500 iris) teens 11110 nahF and colt hold Whims (bud its oar' lets) brat tear, auai+l5t coy stotnts ret:Fvi,ed er a Itio rsnod any In-s5 or 
damage incnrretl. 

4. How much compensation is the Customer entitled to if Whisfl fails to perform? 
VJhistE aims to detiver the CustsmeEu (erns safety, and on tires, but Whist duns net arcs',: un ironer: reopnrsifnility iclr any .1? ly ;ha1 happens tc these items. Vd'h,s€rs limits of : atiility (whether the liability arises under 
i_t, (gads, tort (lent utifrg naplige ix r, breach of 5taIoluiy df Fp s r'tdhnrrtly crc clher ,visP) nder th',5 aclre2flHht, acre 55 f"Posrs: 
- Our ocisyosuth,iky 'crony item tell usl'lg Ira?:err or Premium 3hockey Services 5tans Whorl the Item is first 5rlinfle51 either by W t'lltl snot Its 051005 citipot and ends wine the (cm I, dra'Ivered. 001 i±em 15 delvercd on 

tho earner of(i) the first delivery a_1emp1 by the curlier. or fli) 050011 11 is actually dettourer, too recipient (whether or Oat the arldressusj, o. (c t It Is nutmeg) to P151,01. Whist) will not betlahle for eel's Ides damage or 
other liability a1505 autsonJe this uericd, 

^ Nlhis'tt cult not be .ratxle It) if a recipient of as Skit) dewes resets cif the tie=Rx. or (ii" if suite'- ' :?i7ed Sur ?y3 the pHduin,e l::e :.f .h,. Sony coo. or ilit if an Etom to rue-Onion  cob by a terrier. 
iifl:vra°; dolt,, site, tirnas am sot gusierilee[: and (('550505 nrovtded 10 11 11, sluice) If, a accept toy ill if :items sue delayed or rtelivteea aftsr It's eq# 'r.te f de5vsry darts: i r time. 

- S"dl,:oft will be liable re co'opersa?e the CFsicmer only in the circ rnstcn:aa set out ?n the carrier eppendia in the Cool-omen Guide. Toe CucUne: Gods also sets out (ho coccus .or c;a?mints comperl:s< t,on Whorl will 
bison 110 other liability to too Customer in looped t of sushi Isms, duroege or refs-deltvenc 

• Optivaul aompelcaliol7 ring be purcla£ed In respect St certain Servicea The Selvlcec for which it is vcu,Iobte the amcuni of tho ceinpensoto n, the p uuesc for ctsinrir;g the coilapeueut on aril 0(1-,1stl s exckiniutts of 
1,,hti iy Ic pay lye optic, ot eornperiaet oo ere set out n i the Clsstorier C:, do. 

• Whiult does not arcrpt and mmpire ss y rtienteims soy liability for (:1 special indirect i!tcrdsoiot or oonsarucintia. lasses or damageo et,) soy loss of nrot0 foss of revenu®, toss o• rrnttract, loss of opporfuaity, washsd costs 
or loss of gaerivvili (husssueaer snuinc) (let airy act bmiirai,n or service of arty narrier. 

• Whorl is not re%pons,bIe for the quality. fitness Per purr>ase, -nec lint,. SslilpEeieixes, or speed 01 any Carrie?' rnaringerrmeni sntwunre Sr any clllor softwsro which is used in tdafun to t-11ras'trs seances and N}list1 gives 
ire xva'ranty or rep-esenta.rih It et su,h s.h[ vale ni31 he :suit-free or ,mss  ,gee or sir s-traa. The Cos'rmer is fully lsenrsolf,le f Jr. omit  .at 5011Sf, tr oP 05110 whether car not ir, use suit :srrftwuns. 

• WI :511 CtctA nnet EFrill or Fesr vile INS IlsO:tity For dehbh or pur^oor ut ?mljtk'y cdio'Iad ley IFS nvgbgence, 'or trdhfflslani rapmbhhr Callus remit it for any c-tiler liab sty aah3 ,n bhhtStl i5 n0' 10Pr10101P0 to 111111 01 oevlLFrle tIP raw. II-- e 
Customer needs protection ahnve the limits in ril-is ,agrasmeet the Customer shot:Ec Enka out appropriate in:svrance. 

• In this clause 4, a 'Veer of the Centred- liens any period of twelve consecutve montt:s, Iron,- t€_e Carnmenceruen! Dote or an anniversary of the 3Comrtlercomer.t Date. 
iablec1 Is Fha foimgeirrq prosrurons t. thri„ lause A VvNeil aug'epeie ilabliity umeder ihi-s 5geeme®S w111 rrr+t exceeti ilo lower of (it Pro Prseci^ion of Ills, Charges psyebie to ktihi. ii loocludins of u'snler cha os and 
surehargCs, VAT end city other guremr and Fates or otiser )boot h ,{n a Year of the Contratd rod (ii) £' -d Ilion. 

5. Clow to bring a claim 
b VLn if t C Ocioto '?Cf ban a t'idii,i, Ii,,. CEr£funrCr .cpyocs to p,ny 'o h-intro -battles orcd oft Canto. fnnorpei:dently sleet, CVUntu0 orldo,n:cilt. i'.f the Gcstor .cr ri]U5 'Coon a s ii i?n. Stic Coolest,, egfr,L-'S that It Wilt (1) ,Cpe't It 1n 
Y'f inki to the WIr,ott C etornar Services fie,rxuneirt a'Nd (ii do u000 sonic 3£ possible tlrid, at ll-e eery Islas:, within 7 bye of the dale of cut ecier?. h the Ca£:i:recf duct out du',npie ac,th this procodu,e, Wn:Sd wail rot accept 
liability for Hey 05,,c. 

fi- form majeult 
W€fish is riot in lzreact, of this -x,7re01n001 nor Babio Irw delay in; performing or failure 10 perfemr, 'Or'; ill :15 ahl""'Wrs under Finis cgmement f such dean, or fxhirs result from any ever ill ctrcurrrstertce items leits 5or Is L=amer'si 
reeserotlus soutrr! Ir „fl.,:rlg (hoot no ;{Espied lot c,i Flat of God, Art or erne" of sco g055t risen orb005rl:rriesl slObs, ict:twv: lot,,,, r dispute RYA" ti'4. e IL uio:r Y:51tsmiu. pe,rnoroir; food, f sst, I f5, 0,I11iv, foq oorltoqeahc r]f 

htc,rf31, or other 511 anf!Se -,mtottRC[;tiodilM. r. dii std(' t7 ffa=l ,tint rletyrc fl(5, utititihs lea rur,.. rrteW.ae csE p7,hbercv fi7 mopes if traohcc r of rnfl,'11ntity, attuhl cii 1hne5ierc1d acts 31' inrrc,roem,, eyxphar1uri, 'a nd ti5il cc:nmohur'. 

7. Collection sold delivery rnethodolony 
r 7ht relociont notion s coiioW:co snot ifetivnr3 ,orncr±„ns (inultldtrg Ste processes for items nhloh are undeiiveo,,l for any retsorlt ,ef I apply 'o site ertlh•c'Enn carmine and ttrtrue-r y of sort-bum i . 'this' rtrplenmoe,nts Ira 

set cut ill the ?elegant CLrstemer Gu:de and €he carrier orpendme. If undo!,verod itenru are returned to Whisfl for any reason, Wi11„nf.E will deaf with .he-co to any way 'thhmt eensldets ai)propriate i. such may tnvefve 
arro,igiog for delivery, returning them lathe Customer or anang •,g Is, cullsetiun by the Ccstanter or selling a' destrvymng the hems) c0115 change Is toned by a comerfor har_J€inig array undo inerud )darn, those the qss 
will he passed u, ho the Cu .some, at cost, The Cocntc,rler atilt ,Ise comply wits: all legal regeil-e?-{enls relatin3 to Fhe ire: meet of the dm110 

• in roetefion to Purest Servir su, She Custorler sot comply w rit€) the f ovis3aars of the Customer Guide (as ar??o,nied by heist frruir lime to time) wtu,ctn forms part of lee agreerr eat, `•,e Custcru_r crust Sri €r bode a rshan 
ad;revs i?: the United K'ingcbser .vhieh has beep up esr, with 0(1, 1011. on each item. bons w411,h camas be delivered for whatever reason, will be returned by Royal Whit free of charge. to the address printed on tine itern. 
There will b-s no resort service for rrfl3, edit eased o"leide of the Jelled Kingt;om, oilier than LBFPt> addr,ssos evemen. , If rn 1150, does nni bear S re0.un 2c&Yrass, wrr- d will erdeasow ;c :return the 3gms tits tire, 
Gcstsimer pt the Calolomere sector (by ggmerrenlb .sill esitbe them av&ilabib or csttrotkln by the Customer 

S. Claims broreght by third parties 
The Cuofiarhar en nerYakas is Obtestt Fiat the C.Jston:2t shall not porno ' any other pernu=1 'die has an rosiest in Ifmc items to In io a crainn on attian er_,atr,l Wit stl +ban though W1, s39 say hrve bemc negfigant of in detoalt 
nell,tRC.F,ZimeraFF+C thin ia;C iher1,blci:i,eit lifl•;i?eeilydctlihll s5atast`tie 000cp(tl}gnOsi0911005:IaiT CA, ffeti9n sm, brut cops and recys+i YL3"4?[I inrt r[vT f19Ea?lding it 

3. Charges and payment terms 
Chaises: 7t{e Lhamgoo for ti:C Semuines are sot out I{? Sciiccbute 2 Clnam oo are sebiect In ctranlgo for o rysniher of recoils criciud,rniu t wicno ll Mfri let{r]{ to' c. ,st£ bey roJ W{?Istl5 {ee5Urlable voirlfri 1 ?L;{ec5C, It Frio prams 
Chi sod -ry lIe car e h, ,wuue  .1I it 1Ito echu,al suborn e:> it lie,, hrcr(le Sift, Ii sri,  it L. . dos  ', o ae,::Or l:  5 oft in Sni /ce A5{we urr l ih adiE?t o=t. 4Rd{3e %ore eulymS to tverud'iu inn- n. -, ,1tiall wit cof 3:"iIP. eery clui,ue in 
charges by givieg tie C'estamra' 51 lees! 1f) days'vrquue, naffce. 
Surcharges: WNhrs , will charge Inc the Gus.omer and the Customer wi : pug all surcha g ,s whi.:7 .Ere na.rred in bab e to the Ccstorlmor s ti',05 :rduding theses scf cob in Schedule 2, 
Payment: Invoice.; noun, be paid by Greet Genii in full and fuels cleaves ui{tinr? '1 4 rluvs of tile date of ((le invoice No sot elf. deduclioin or wiil?holdeng is pelrretscl. Paces are sued exuhrerve St  spp'1eeb.e VAT. iniceve 
yusr.as sro:.dtf be roincd In -,:tang all -i the wf'istl Customer Se rioos D9ya?irnent'ik"u 1'I days of the Cate of i?1•ruiae, if the lever-, s ;radii rati05 in wdt::,ed by a orsdi3 rating 00(000 If all ce•1 .Forge the Costoe,m'5 
(aynct' 11 toner$ by p'iulcy wfcllh,t I51ti,P, to ItPt stool. 
Credit limit: Whlstl may agree a rmdil limn with the Ctasfo?ner- (his amos'.01 15501 oil Iir the Sorvlcc Agreero001. Wlh?:E: can amend fhut credit limit by notice is tine Customer from 110-c to time, 
The Customer must uci-urafely state tho urdome of lterzls tendered and 4Uhabt mni, verity the actual vululnes sga'n.d stared vethumes. '-hoes cr11 be cnarfled Sib' `Arhisfl on the oasis er ;actual vo:umes l,,eseeted. Uslosc these is a 
clear error, lhthoSfl'n record of 1(10 actual volumes Frese,nted small be take, to be Wrrec4. 

It. tea paylttent 
If the Customer does not pay the charges by the Cue date, or :1100 Custor'ber exceeds the Gusla ner'a current credEt Emit, ohlstt will be ent:tied to stwposc the 5e0I0e5, P101511 will recommerona the Services once Wtistl ban 
receieerf at ourniandioe arruuris Cue tri ll 
Wh set suit charge t hares: at the staluto?y i?lter9.st rats: plus slakutoiy compsnsaiicn ica,culete, in scrondancs vrith In-n Late Payrr:ent of Comnolrciai Ceuta (:niereol) Act 1 ?98 as arnendedd) on afly ar?toun#s which arc sot paid 
Icy the dries dater for puynteot Slid, itt#P, e„t will accede or+ a daily bases frefn thu dime ddle Untltm acscai payrneht 0• She, o`>P,rtfoe a(r+0u?11. Whether tW.fpre nr Shed '; udtpoc e,n3, floe CI,stnmer stilt pay the interest bugetf,e: ,pith the. 
OV'dldi 0 0,00 ,01 

In srid:ho:1 to soy oitl y; petit o r,.•r oily av ldbie boll. (ekcapt (on items 50-.e ltrrpogh'Postal uer,'lces) lh h:5tt wilE lace e Eien Send panel' of sate ova{ iho it.,ni Fu,' .Fe ehurges. 11 1115 ctiaryes one not paid by .Ire dcc date; YVIt3stt is 
ollddad to (ay totem 1110 ite?ns to :Fa Ipossssstox to il fall payrn::?t is made and tb) dispose of the €teeth in st?ah ?gnome Rnd of such titmice as L^lhistl thinhcs ft L'y tdliving writen soli Iv ti3O C usto,ser. 0(1,101 v; ill apply die proceeds 
of soy rich d thotsal taesrdh :its aavmeat clans Overdue chsrges and esaotiateti FkyTena§a, rind ace n:':0 to the Ccahs=Ttor fo Illy c i pruc. 

11. Customs Duties and Documentation 
Tics Custal>ar shalt be respo ncihfe for ell dact,roeniauon wflfdx in neoessary to send the ,all to be deshnahon srd for its payment of oil duties, loses taxes and similar paymeras which ere dve Inc re;rkhen to sending the 
rail Is its d'atinactvl- TIP Cust,0cler wit im,de,n0t1r ikrhe of d sinst aru: ens demand Fey 10 ilflstl llle 01, 100:11 sl' all '.l ehitfhis losses, cla 1 s. rests, bees expenses penalties, Ones sod crhed changes evhich It ncu s 05
teeth t of Uhc CUs turner's taill_fe to csm ply with In I5 rieet15F:. 

12, international postal regulations 
Grader serial,, postal reeolaiions, it is possible for the postal acroslis#rai?:;z ir. Siang 500?140e5 to ;esy a surcharge Jr even to Felurn or refuse to deliver matt, This Sail hap(van if, for exan)ple, ̀ .ho Cristamar posts real ssinq the 
services vices of a keel in Postal adm:ui;tration h,$) the C..rz:amer ;. : .,or loot r: the cc,u rq .n svhit;h ohs mail .s hi be de,ser 'l 'Ice  ;tilled hot-A re-mail') 10 ,111-ca Customer posts 'rem, (nr yslivery 3O a lhtrJ coin try us coq lea, 
services of a postal ahrrlelstrisflon which is not the posit) adntimsf f?ar' in the Customers .-L,3n nJ of residence or the country of heal delivery )this is celled "A00 re-m :IE"' if any sibueion occurs cu-hem n any of stipnienbs are 
scbecf It surcharylny, non-do:i+<xry, relum or even destruction as a result of pastor repUEabons lhr Cuietomer .,If be respor vbie `ar itoo ra:rsequom'P'n nod will Odd Whist completely har-^.lEess and it?sFemnify :t aysinsi all 
c:a 3s. cha+vc:., orctra'ves, levies. fenen #vcr._i.ilcs or What 11ah.+i:irss sris,r,g fornrsaof. 00:1011. The Cuisler .c'I shalt also prnvrti. a: tegeesteu a^. r,;..tna+ to Whisti if Vch,ctl clxooecs to el,alieogo nay such hlability. 

13. Gaesumsblee nail Which's propane's 
If 05101511 Fn:bes Consarr,unhles or any other property available to the Custemor lc enable Tkth-sti to provide- the Ser•ioe ("consumabEes"j, ii-a :Customer mush i:eep ahem en a secure Eacation it'd use lh¢?n cery '.n connection 
01111 000 Se? v env- ton C csloin?r crust root let billy itli'd party Use m%e nsrisu FllebleS Unless Y'VNs : flac y Im =1E Cuntsrnc'r Prior '4111100 t:oncon,t. 11 Waif hl i-Ol-est5 tike Cristoinnr to 101cr, any eecscrrat,lms, all i.c S.ton'er inO 5I 
do ss iin`Tledlolely led, ~it the Ceets titer does mint, 'the Cesismnr eehnowhnlrjos tool 015t1 ran Ctlofgo brie l`tlstsnior ,For reiliachny bleu. If there is cry :coo fcr (heft of, or daf usgs {beyond tuir I.Ya - 2i d cecc, to, thss 
cctris,10500100 Wic 501 mill be R,Ffle( to CIE)IiY v mpau8athi I from Iho Ci1olonna', to Once, the cc-9i9 of: rPpalr or r2Pi2II mci r'rlt. 

14, TUPE 
Tic parties agree drat (lisle will be no relevx?nt trans€ei for #t-c pciposes or die 7rarlslm" of Jn e ttak€r,ps IPrulectioin of c'nclup?neut) iegulsirune 20011 WI 2bhh+<46f ("Employrifen# Regain#tuns'( on or after the 
Cx nlmeroement Darn. I: the E?upluyrnsr.t r,e,f atahoas do ac ly to i:ans`er the eneplsy'nnent etany person e:nptoyed by the Oceturosr, oil Orly o.'?er perscro. to Whist): 
• the Costo,r?ci will i:rldsronify 001,1511 ay.: s,,, ail costs, 30:11,5, hiu luulmlies amid super„ev I l:cu5ding reuvur_a'ole ie55 expertseslncunod by :bl,'stt in coi nccdl oI, to il, or as e ri.soil of (i) any ctailn hr L;eraarid by arty EridieWa 

arising flan a?fy eoi, fouls or ololosiuci of its Customer {o• die praviuus employer) prior €n the dale of the trasfrr, (:I) any failure by the Cun1olner for any nuts, (1wrsun) €n cc?nply with Rags Erepboymazi !-tegolattons. at any 
award of cnmpei aatioh made u:Jar them, and iii) e :Egan bye Pere a whit irarlsfer, or alinges that ftoOy have is edofe{ro4 to Whis7: 

• f Willett 501505 rlr,sce to rrrlaft)3 Ili« err:piayrnenl of such peer, with€rl six rnordhs alle{ ##tit date of sock tra+?sfer the Customer iv N r:demni'v Wtrisi in respect o' any staiulory or cnniraotua€ redundancy pagnlenl 
payable in repeal of soot' person, aqof coy Oonlperlsa1kou or dn rages wOeih tohnutt is oofnved t: p"Y :o sure pension, fcr aufaer sndler tar. m;fui disln1s5.f ur as a noasorlahie 5ettx135n1 one 4arn f or cecix cs,rg)::?satioe: of 
damupso. 
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IS, 7'rrrnlnation 
W€tlsll .a.. tern?I lake ho ayreeneot Ly 9i0:r p the Cueto•r,nt 0000$ t1'at1 7 Osysi entten noose at any thin or ?r.tnnd:etely if to Cuslsn:er ,o in materiel breach end inns failed to temnify tie saeon within 3o> days of nation of 
5u,h c?reash, is Insolserit or unalbte to pey its debts no tOny fall iv, The Csstomm can tnnra,ate at tha nod of the Mininm;r Tnnri gixieg Whistt rsn less than 30 days' written padre before tine end slthe Minimum, Tenn. If 
M,, Gaston',,, does rct blue noose. lion agwc,t000t wit 0000itua and the t.{ nin,,irn i13ret wail no £X#3:n¢¢d by ttw mmo porno as the C. ig nel td'rtl'i:lr?i '1'efr.?, whew the gkr¢ctod uelilteos N E remote fhb ,OR3., tt ihhh 
otherwise agreed, 'ih ; process vi11 he repeated at the and of each estnnslon of the -M,n' ream 'to+rm. 

Ti (uskal rer 200n000dyes that the paces and terms offered by ydhistl Sri ti v agree•rellt are based on the agreement costiruaty for tee flUrsr'n.m? Term and ate (unt000i setdrng the MMAmmurr, Volume of items usin{{ an 
Serv, ae.hetCp3 wlteie the Ctkafps or territinefes Die atonement fore Sa ace hwlure. if the CUsteiner Colts the egfeeioe,,t Cale nq the htinirnwn Tarns YJ31ts 3 w'lt cJrage tie Cnslbrrer the tc-tnlirnum VOEume Ch rr 3 it, reepeOt 
at the Minifr.uro Votur.?a HhEch woeticl have -lean sent from the data of termination tip ha, an[E 1srlu:! rig the East day of too ts`.inanurn lean, 

IS, Data protection 
The crave c-no reletin.p to data protects:,: are net out in the GJstpmer Guide. 

17, Law and Jerlsdictlon 
Tins a.treernent is governed tip the laws of England at?d Wates Disputav (ether tha' i debt moor-cry or Erpunvrve relief riairrn and preneediegs (brought by Wh,stl which shelf be st,bjeot to the esols,.lee tsna,ll.flnn of tf?e 
Engl si'. Court:) sinpi be settod b9 mediation at the Cerzlre for Depute Rnsluti an 10E0R), Lander, Fr, ao-iderrse wdh its Model Mediator, Pr .,_darn and. if rrre...,attor, fads, either laity car true, proceedings to bin Eay wn 
Coats. Any dsley in ei"nrunttt dotights wdl not prevagi a twains being h ouuht at slate date, 

18. Gecaral 
if any pent sin,, or psrtprnal5ion oI thin ayrnertton_ iS ne brtsn,e5 ieval:d, Negro or unE?FUronable t;) 100 peltios will negoruto in good faith to amtt+d sari) proviso, 5o toot, as amenoti'. it is opal, void mod enisra ra'JIG' and +to 
the greaten: extent possible, artneeoes'£ha intended mmnrercial Conan of the original 'praxis ioro arid 1) it wild not sffacf the votday and eetsrse Ir Fty 51 the rest ufttr s agree,nerit. 

Any natbne 0000100 party 053010r in Gpnnootlnc eiy h thin agref ne??tt 01100 In writing {inctadtng by t,'nei13 ned will t,e oar' Ott fit it by post cr enactor, at the ectttrasse't gven in tIe bernice AQt-eholnnl roe n?'.y other sddrf.4s is 
Its UK nctlh en In L r+FSg by a party i ram time I. i?arms Dr jti by ee il, at the onset t ac-cress prcvideo or the p1-pose in tbs', Secure Agrnsrfnsnt (al any oth,,f email address eatt,ad in a-ft'Ing by a party front Belie .0 errve tar the-
per0e00 of roo'e'ie r f) r,sticrosl . A F3at,no c-Oil be deemed to clove bne,i Fecei'ied tf donvennd be hared sr 015,,ature pf a tetinnip x[050 pt _t at Il-e Vein the ration in Intl at tire proper ddrrFess nod 5er!l by {test• at S.(la am on firm livid 
worsting Ca) arer pomp,ear attire time recanted h;y any -ncorde:i dell-in, e service. 

Tins soreer est cal -tltetes the amts r-geement between the warns', and supersedes arc adingu,ehe.s el p snts''vs ayreeme-ts promises, ross..'rarces. -emsaniies, •epresenta..ons and Apra stand'rgs bet sane them, 
roheEh„r written ,,r weal relatlnn In the See-lees, Unless oth,.r..3,,,, stated in the ayreen,eitt, a 0000tge to f€?e agreements art€y ✓a'td'if a?ere is a snrera'e written agreement, sigr?ecl by duly autl?cr sad rzp?ese•r'ta..ves or both 
par tIes 

WhintW!¢seroes the fight to .ns iyr this agr0E'mevt aril any of ih^, fights she ni)Ei}a ipn5 :1l1C!af the spraemg1!1500  third salty 

- -ann pdt`.y sgrann tris, it wry,, One'- tin Cerre00rs ;n rasyetni of wily siaterr.Ent, refir000et315t., 055srance or War101riy (see etnv ^,hate tnnsceflffy or oeyllgn'3llo) 4ndt is tier net 00010 tilts darmerliolrt_ Lana p6rt5 0.j'0135 051 11 
six it :eve is', ntairn in, innocent or neofigerf minleyrasanlatioir or nagl:get i t,tissraiern ni tinned so an slalernenk in this agrerrnent. 

Ni; ttolara or Inlay by a party to oaerdse' any riphi Of to oly presided under tlll4 agree nrenl or by Igor shell conettb,Fa -s Waver of that or any otter pant or remedy. not Well it pinedr: or eot'intthe httthrr et[rfri5¢ of the t or 
any otbtar right or rerren€1y. 10.1 ningke or partial exorcLse a! suc0 right or r,,reedy shall prevent or restrict the further ecerclse of that or any other npht or remedy. 
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1 UK Limited 

Document qenerated Mon, 04 Jan 2021 10:9;00 +0000 

' erp.'' t ,....: , 57." F -~F.'2

P1km:m invokmd wfth th e document 

DOS r: ~€ t proc s " 

,n s" ::::ry log 

Pao F . .. . . . ~ • ; ,, 

And ~J Lky it: €". 

React' PRad L i€'nit: I € ad 4. : ad. : in) - Signer 

Acton 

The  Cnv<: pope has been 3€ f d by at pardon. (CC),136.72127) 

Reach Mr ,Ic Li€ €t' • ' a endo so y; ,_ gg€ned he a€ eu!opo. 

( I <136,i':.'. 1: 127) 
L,.€P.. '1. . F 

(t31.136.72.127} 

Rue I €s ....1mr d € itep yen He ESE € opened the sf f E €€sc 1

(01.136. 2127) 

Rua& Music Lin€ h i ~_. .r  of opened # e document 1. 

(S1, f':.f .` 2,1271 

1. OH 0 CCu React'h Mus€o Lnatad € Step h<en He c.Er4. n opened the document a: a.<il. 

(01.13 ,72.107) 

eaumeM em ed ._ r .?ra c € :€ .c. 0r ,3.10.144.20)

Sent Raced Music aph en on) a rernnc:m tn son the 

::€ ,e:iope. (3.8.173.21 C 

The aMe mgner L't 1OO he: i uto€ 3ehcatty €'r m€ ded, € 3.0.1 03.2101 
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