Packets & Parcels Agreement

1. Customer details {n block caplals pleasel  Customer B ¢

Dustarer Full fegal name! RUSACH MUSIC LTD

Contart parsa: STEPHEN HENDERBON Contaet Mumber,

10 NICHOLSONS ROAD, KILKEEL, NEWEY, T34 4N

A% PER BEGISTERED ADDRESS

AS'PER REGISTERED ADDRESE

Cormgany rogistration purnbes N1 roandstory  imied companyl VAT Bumber

2. Commencement Date:

2. Minimum Term; 12 months frony $he Coramenooment Tate,

4. Bervices: The serines to be provided are as Tolows [Services).

5. Customer requirem
This agreems :

o msust rmeed the ollowing pdivimuny wodumes { Minimum Volome™ and e : S starting on
; o) RO

Birdmntam Vol Minimum Yolume Per Dollsstion:
Tracked 4800
Pramium Tracked £ 408
Part Tracked - inSight 28008
Yniracked Allsort 1

Untracked - Preader

& Charges

The chariges

b, wivwd any applicabie surcharges {"Surcharges™), e gei sutin Sthedule 2, The Chisrges arb sulisc o changs in

Aonordanse:

By signing balow. the Sustomer condirma that i has read and agrees o the deleils of this Bervics Agreerment, e Whistt Customer Guldes and the
Sohedules and these (ard any docurnents refermed 1 in them) forn the antire Bosis of cur sonizact o the axclugion of ary othes sz,

Signature Signature. Signature

Zugly Adthosized o babhialfof By Asthorised o batigdf of
The Cusiomar Wehisth U tad
STEPHEN HENDERSON
Frint Name: Print Name: ANDIREN GODDARD

Signatire:

DIRECTOR
oty Title: Job Title: DORMMERCIAL DIRECTOR

OF Jan 2021 (4 Jan 2021
Ehatec Dhate

Wehistl L Livitad, Ragiatarse s Eaglied rivel Sules with Comgaity Burmbbe: 4317067 Fage Tl 10
Registered Cffios: Maridian Houne, Fialdhouse Lane: Mariow, Suskinghamshive, 317 118 PP Contract (Dciober 20201
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1. Services

Schedule 1

Services, Standards and Operational Assumptions

All “Postal Services” are identified in the table balow. For a full description of the Services please refer to the Whistl Customer Guides.

Service Product name Description Delivery Window
Part Tracked InSight UK part-tracked postal service The sarvice aim targets dalivery Monday to Saturday by typicaily
the third working day after receipt at Whistl's depot
Untracked Allsort Unsorted UK postal service The service aim targets delivery Monday to Saturday by typically
the third working day after receipt at Whistl's depot
AllSort BFFO Unzorted British Forces postal The service aim targets delivery Monday to Friday typically
service within 4-8 working days after collection by Whistl

AlSort International

Unsorted International postal
service

The service aim targets delivery Monday to Friday typically
within 4-8 working days after collection by Whistl dependant on
the country

Pramier 2 Day PreSorted High Sort andfor Low | The service aim targets delivery Monday to Saturday by typically
Sort UK postal service the second working day after receipt st Whistl's depot
Pramier 3 Day PraSoried High Sort andfor Low | The service aim targets delivery Monday to Saturday by typicaily

Sort UK postal service

the third working day after receipt at Whistl's depot

All "Courier Services” are identified in the Customer Guide and appendices to the Customer Guide,

2. Service Standard
The time for delivery of an item is not guaranteed. The information set out in the table above shows the aims of each of the Services. Whistl aims to
arrange for delivery within the Delivery Window, but is not bound to deliver items by those dates or times,

Motwithstanding that time for dellvery s not quaranteed, Whistl will use its reasonable endeavours to perform the Services so that an average of al least
95% of deliveries during each calendar month are made, or attempted, within the Delivery Window ("Service Aim”). Any delays which are caused (directly
or indirectly} by an act or omission of the Customer {or its agents, employees or contractors) will be excluded from the calculation of the Service Aim. If, in
each of three consecutive calendar months, Whistl's performance of the Services falis below the Service Aim, such performance will be deemed to be &
“Service Failure" and the Customer shall be entitled to terminate the agreement in accordance with clause 15 of Schedule 3 of this agreement. The
Customer’'s right to terminate shall be the Customer's sole remady in relation to a Servica Failure, Whistl will measure the performance of tha Service and
the achievement of any Service Aims. In the absence of manifest error, Whistl's measurements shall prevail over any information provided by, or on behaif
of , the Customer,

Where a Service is scheduled to take place during any Peak Period, the time stated for the Detivery Window will be increased by 1 working day.. A “Peak
Period” means tha pariod starting on 1st November and continuing up to, and including, 21st January in @ach calandar year.

3. Return To Sender

Undeliverable items despatched on Tracked and Premium Tracked courier services will be returned via Whistl by the seventh working day after the first
return-to-sendar scan by either Whistl or its carrier (as defined in the Customer Guide). Retum delivery times are not guaranteed as part of this agreament.

4. Operational Assumptions

Collection Information

s am sma Vo
st Mo

52 ves

5 Royol Mol acks

Annual Volume Analysis

Untracked - Allsort 10
Tracked Lite - InSight 44,001

Whistl UK Limited, Registered in England and Wales with Company Number: 04417047
Registarad Office: Meridian House, Fisldhouse Lane, Marlow, Buckinghamshire, SLT 178
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Tracked |

Premium Tracked| 3,003
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4, Operational Assumptions Cont'd.....

Item Profile

Postal Services

Courier Services

% Mix Larpe Letters 45.5% % Mix Packets 0.0%
% Mix Packets 54.5% % Mix Parcels 0.0%
% Mix Parcels 0.0% % Mix Parcels >15kg 0.0%
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Schedule 2
Charges and Surcharges

Prices are stated exclusive of VAT, and any other taxes which are applicable to the Services, which will each be charged at the prevailing
rate.

If at any time, and for any reason, the Customer's collections require the use of vehicles from Whistl's large vehicle fleet, Whistl reserves
the right to charge surcharges at its then prevailing rates where {i) the Customer books the collection late (i.e. after the time specified in
the relevant Customer Guide for booking collections) or, (i) where the volume of mail items collected is 25% or more lower than the
foracast volume or, (iii) where the Customer has a booking for a collection but there is no mail to collect; and the Customer does not
cancel collection in accordance with Whistl's process

Surcharges (at Whistl's prevailing rates) will also be applied for any delivery of consumables which is ordered outside the standard
consumables ordering process (as set out in the most up to date version of the Customer Guide or otherwise notified to the Customer).

1 Postal Charges

The following table sels oul the per itern charges for Postal Services which will apply in this agreement. Where a service is listed in the
table below, but no price has been included in the table for that service, any item which is sent using that service will be charged at a
standard rate of £10 per item,

Untracked - AllSort Part Tracked - InSight
ocrvice —rormat —Jweightsand_| whisi rie |

(T 1006 caass00 (TSI o-1008 £0.5500
0-100g £0.72000 - “E£0.72000

elommerce -2 d £0.29000 e{ommcrce E £0.99000
Large Letters BISB £1.15000 Large Lotters PLTENT £1.15000
£150000 £1.50000

-£2.05000 ~£2.05000

1251-1500g £2.60000 £2.60000

*“When Letters, Parcels, BFFO and International items are presented with InSight traffic, these will be processed as InSight exceptions and carry no
trecking information.

Whistl UK Limitad, Registared in England and Wales with Company Number: 04417047 Page Faf10
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The Customer must accurately state the volume of items to be sent using the Postal Services and Whistl may verify the actual volumes
against stated volumes. Prices will be charged by Whistl on the basis of actual volumes presented. Unless there is a clear error, Whistl's
record of the actual volumes presented shall be taken to be correct.

2, Trac| ltems

The fallowing surcharges will apply to all courier services and will be charged to the Custormer:

Carrier surcharges Whistl will charge the Customer for all surcharges that it receives from its carriers which | The amount of the
refate to the Customer's flems (this includes, but is not limited to, surcharges for formal | carrier's  prevailing
revarsions) and an administration fee (o be charged at Whistl's prevailing rate. surcharge plus

Whist's  prevailing
administration fee

Fuel Surcharge Whistl reservas the right to charge an additional charge equal to a proportion of the per | Whistl's  prevailing
item charges fo take account of the cost of fuel. fuel surcharge rate.

a. Hermes Carrier Specific Services
Tracked Charges

The following table sets out the per item charges for Premium Tracked and Tracked services which will apply in this agreement.
Where a service is listed in the table below, but no price has been included in the table for that service, any item which is sent using
that service will be charged at a standard rate of £10 per item.

Whistl Price

Optional Extra

Channel | Highlands
Izlands & Istonds

=
3

I
3 P
® o
-
@
o

45 NON POD e -
72nonpop | B2c fuonta Larae RS 025
Packats £2.75 £0.25
48 POD i ‘
Parcels £3.64 EG.46 £5.45 £3.99 ngs £0.25
EXN e - oz
e2ss €02
€324 | £e06  es06 | eas® | e 2025

Tracked Premium

Winiztl Price
Optional Extra
Format Mainiand :
i M

| 2epo0 | moc Jracer NS 2025

nas co2s
Optional extras are per item charges by format in addition to the standard charge above for Premium Tracked and Tracked services.

Courier Services

Format Maximum imonskona Maximum Woight
Packet 1.2m length. 2 25m langth plus girth Zhg
Parcels 1.2m length. 2.25m langth plus girth. 15kg
Light &Large  1.54m length. 2.4m girth 3nkg
Whist! UK Limited, Registered in England and Wales with Company Numiser: 04417047 Page 4 of 10
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ii. Surcharges

The following surcharges will apply to courier services and be charged to the Customer for items shipped through the whistl parcel
SEervice:

Courier Services

Raturn To Sender Whare dalivary of an item iz refused, or the carrier is unable to achisve delivary or the item is Equal to the price of
(Undaliverabls) undeliverable for any other reason. defivery
Filal urcharn An additional charge equal to a percentage of the per item charges will be added to the price for all  Whist] Prevailing

o Tracked and Tracked Premium sarvices to take account of the cost of fual. Rate
Relabelling When an item is relabelled dus to, but not limited to, a service reversion, incorrect posteode, print £0.50

guality or delivery address or the item needs to be relabelled for any other reason.

H A Parcel or Light & Large has baan recaived which was declarad with dimensions and 3 waight lazs £1.00
than the maximum dimensions for & Packet

Ha A Light & Largs Parcel has been receivad which was declared with dimensions and a waight lass £5.00
than the maximum dimensions for a Parcal.

Ha An itom has boon received which axcoods the maximum dimoensions andfor walght for a Light &
Large Parcel, £25.00

b. Royal Mail retail Carrier Specific Parcel
i.  Tracked Charges

The following table sets oul the per item charges for Premium Tracked and Tracked services which will apply in this agreement.
Where a service is listed in the table below, but no price has been included in the table for that service, any item which is sent using
that service will be charged at a standard rate of £10 per item.

Format Maintand
UK

Tracked

48 NON POD B2C

£2.39

£289
£2.75

B

Tracked Premium
rmat

Whistl Price
F
s Mainland
UK

Latterboxahle

24 NON POD B2C
Parcals

ttarboxable
B2C

Optional extras are per item charges by format in additon to the standard charge above for Premium Tracked and Tracked services.

o

Courier Services

Format 1 Dimanssons MawEmLm Wasght
Letterboxable 353 x 250 x 25 mm 1kg
Parcel ™ 400 x 300 x 250 mm Skg
* Baced on an average weight of Zkg and velumetric under 5 lirres
Whistl UK Limited, Reglstered in England and Wales with Company Number: 04417047 Pagg 5af10
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ii. Surcharges
The following surcharges will apply to courier services and be charged to the Customer for items shipped through the whistl parcel
service:

Courier Services

Return To Sander 'm\nmﬂnmryqi‘énm&.mﬁm,&mnmﬁkmwlﬁmunmmmmmmis_ MI
(Undeliverabla)  undelivarahble for any olher reason,

An additional charge equal 1o a parcentags of the par item chargas will be added to the price for all Mm

FuBl SUrcharge 3 cked and Tracked Premium services to take account of the cost of fusl.
Owarsized Amulmvmddh&arhmmhhhmﬁrmmdmmmhwmmn 1000

Lotterboxablo waights andior dimensions in excess of a lettarboxable itom

5MS Messaging Proactive mossaging - £0.000
‘Email Messaging Proactive messaging - E0.0OD
Offshore Deliveriss outside of the Mainland UK £0.000

100 compensation  Compensalion par tem for loss £0.000

¢. Yodel Carrier Specific Parcel
i. Tracked Charges

The following table sets out the per item charges for Premium Tracked and Tracked services which will apply in this agreement.
Where a service is listed in the table below, but no price has been included in the table for that service, any item which is sent using
that service will be charged at a standard rate of £10 per item.

Tracked

Whisil Prica

48 NCN POD

Dptlmal extras are per item charges by format in addition to the standard charge above for Premium Tracked and Tracked services.

Whist! UK Limitad, Registered in England and Wales with Company Numiser: 04417047 Page 6 of 10
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L Jut

XPRESS MINI S50cm longest length 0.031m3 volums 3kg

XPRESS PARCEL S0cm longest length 0.112m3 volume 17ks
XPECT PARCEL 120cm longest lergth 0.23m3 volume 30kg
XPECT XL 170em langest langth 0. 28m3 velume 31.5kg
ii. Surcharges

The following surcharges will apply to courier services and be charged to the Customer for items shipped through the whistl parcel
sernvice.

Return To Sender Where delivery of an item is refused, or the carrier is unable to achieve delivery or the item is Equal to the price of
{Undaliverabla) undaliverabio for any other reason. delivery

Fual Surcharga An addilional charge equal to a percentage of the per item charges will be added to the price for all Whistl Prevailing

Tracked and Tracked Premium services to take account of the cost of fusl Rate
Aborted van collection  Attempted ad hoc or scheduled collection but nothing to collect -Elnm-per
collection
Aborted trailer Attempted ad hoc or scheduled collection but nothing to collect or canceliation received post 18:00  Trailer collection
colaction tha prior working day (Mon-Fri). cost
Away colle For :gllc-cﬂorls Trom a site not listed as a schaduled collaction addrass in Section 3- Cliant and Site £10.00
Reguirements Schedula.
BFPO For dolivories made to RAF Northolt for onward ehipping to BFPO addrossos. EBT72

A maximum of 5% of Parcels may be non-machineabls in any single billing period {such billing period

e bl to be in line with the invoice frequency specified in the Payment Information section of Appandix 1- £2.00

Rarcal Operational Azsumptionz Schedule). Abova 5% levies this surcharge. An additional charge per
PAN Whare Pre Advice Data has not been prowded in accordance with Appendix 1- Terms and £0.50
Conditions or iz provided without 3 corresponding parcoet antoring the Yodal natwork, -
For items shipped on XPRESS services where the item exceeds ons or more of the following: 17kg £5.00
FRRESS Srcharos waight, #0cm length or 0.113m3 volume: &
Out of Gauge (DGL1/  For items shipped on any service (othaer than the XPECT XL servica) whare the ilem is balwesen £5.00
0Gv1) A120cm & 170cm in length andfor 0.23m3 & 0.28m3 in volums. :
Out of Gauge (OGL2 )  For itoms shipped on any sorvice where the item exceeds one or more of the following: 30kg weight, £15.00
OGV2or OGL3 DGV 170cm langth or 0.28m3 valume.
Oversized ltem ::f:z:;n has been received which excesds the maximum dimensions andlor weight for an xpect XL £75.00
s For itemz shippad on XPRESS Mini sarvices whara the tom oxceads ong or more of tha following:
XPRESS Mini Surcharge ... woight, 45¢m length o 0.0315m3 volume Axa
f Charge increases
. Whistl will review the charges in the confract at least 30 days prior to the anniversary of this agreement and agree in writing with
the Customer the charges for the next 12 months.
. If the parties cannot agree the charges to apply for the next 12 months [at least 30 days prior to] the anniversary of this agreement,
the charges will be increased by [5%].
- Notwithstanding any other provision in this agreement, the charges will be increased to incorporate any increase in rates from any
carrier used by Whistl to provide the Services, with effect from the date on which the increase is implemented by that carrier.
L] In refation to Postal Services, Whistl can increase charges by giving notice in writing giving 10 days notice of the change.

4, Minimum Volume Charge

The Minimum Volume Charge will be calculated as follows (for the client ID's identified in Section 1 of this contract):

«  Whistl will calculate the number of items sent by the Customer using the relevant Service {"*Customer Actual Volume");
«  Whistl will deduct the Customer Actual Volume from the Minimum Volume (the result is the "Volume Shortfall");

+  Whistl will multiply the Volume Shortfall by the average price per item charged for that Services in the preceding 12-month period, to
give the Minimum Volume Charge.

Whistl UK Limited, Registared in England and Wales with Company Numiser: 04417047 Page Taf10
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5. Cost Refund

The Custormner acknowledges that, where Whistl has arranged for an AP/ interface to be set up for the Customer as part of the integration
process for the services, Whistl has incurred costs of £5,000 (exclusive of any applicable VAT) (the "Set Up Cost"). If the Customer does
not mest the Minimum Volume, without prejudice to its other rights under this agreement, Whistl will be entitled to charge to the Customer,
and the Customer will pay, the amount of the Set Up Cost. All payments under this paragraph will be made in accordance with clause 9 of
Schedule 3 of this agreement

Whisti UK Limited, Registerad in England and Wales with Company Number: 04417047 Page 8of 18
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Schedule 3
Terms and Conditions

1. Services
ihist will provide the Services specified in the Service Agresment. The standa

5 and opemtional assumptions for the Services are sef out in Schedule 1. At lems must somply with Whist's Gustomer Guide for the Service
and any jer appendix in e Customer Guide {as amended from time © Yme by Whisth (together the "Customes Guide"). The Custormer Guide forms part of this agreement. [ the i Custamer do not
compiy with the Customer Guide. (if Whistt decidss i, and s abls 0 do so operationally) e Hems will be processed and sant by Whistl using the service which applies (0 the aciusl specification of the lems and Whist will
charge the Customer the pravailing price for that service. Dedivery s subeontracted o different camiens and Whistl witt chooss the orgasisations Whisll oses for delivery. Whish {or its carders) will ¢hoose the rmating of alt
dedbveries. No one other than a party 1o this agreament shall have any right to enforce any of 45 tarms.

2. Prohibited items
Whist dogs net acnapt, and the Customer st not redulie it 10 eolisct or

any #ems which are prohibited by any law, of any eguiaion or Gods of aracting, oF which are subject 10 dangeious goads legistation, of
which gite profibilad on any probilfited items list in Whistl's Cuetemer Gulide, 3t whistco.ukfrestncteditams or by its carders (these are called "Prohibited Hems" ). Whist may require the Customer to show sampias of @
et wishes o ship but, whether or not Whist asks for this, it is the Customer's &t sesponsibiity 10 ensure that no Probibited tems are handed over to Whistl or 8s camiers. f the Customer doss hand
o Hems, the Custormer will indemnify a 4 fully hamniess from o ies, costs, s, damages and losses Whisit may inowr and the Custormer gise agress that Wrdst o
Frohibited Hems in whalever way Whistt thirks fil. Whistl reserves the right 1o miuse to accept or collect tems from the Customer. ai any fime, for any reason including i Whisll has reason o befieve any items o
Peohipited Rets of if the Customer has not paid any charges by the dus dale

3. Opening ftems

fr order o make sure hat thers are no Prohibited ftems, or in arder to retum an itlem which doss not bear 2 relum address, or 1 comply with disclosure requirements inposed by law or reguiations of for any other reasorn,
Whistf (or #s carriers) may nesd to open fems. The Customer understands thal Whist (and #3 canlers) have this right erd wiff hold Whist {and its carmers) harmisss againgl any claims received of make good any foss o
damags incisred.

4. How much 52 ion is the O ertitied to # Whist fails to perform?

Whistt sims to deliver the Customer’s fterns safely, and on time, but WhisHl does not aocent unlimited responsibility for anyihing ihat happens 10 these items. Whisti's limits of #abifity {whether the liability arises under

Cowitract, ot {including negiigence), breach of stalulory disty, indenwity O othenvise) under Greemant, 878 56 Oliows:

- Qi responsibiity for any ftem sent using Traoked or Premium Tracked Services sians whan the item is first stannad either by Whist or at its carder's dapot and ends when the fem is dafivared. Anitem is dedivered an
the eatlier of [ the first delivery attempt by the carier, of {if} when it is actually defivers:d to 3 recipient {whather or not the asddressee), or (i) 1 is retimed 1o Whistl, Whist will rot be Yabde for any b damage of
other Babifity arsing outside s period,

. Whist will 0ot be liable (1) If 3 recipient of an ilam denes raceiving the ilem. or (i} i an ftem is demaged during the pardormance of the Services. of (i} il an iem is mis-defivered by @ carrier,

. Tielivery dates and tmes & not guseantest and {mcept 35 provided in this davse) Whist doss not aceept ary lability if #ems arg delayed or defivired alter the aparted delivery dade or tme.

- Wit will be liable to compensate the Customar orly in the clrcumstai 56t out N the carmer appendix in the Customer Guida. The Coustomer Guids aiso sels nut the process for of 13 compensation Whisth will
e no ot liability to the Gustomer i respect of suct oss, damage o mis-deltvery.

. Optional compensation may be purchased in respect of certain Services. The Services for which i is seadable. the amount of the compensation, the process for claiming the compensation and Whistl's exclusions of
fiabitily io pay the ophional compansation arg 261 out in the Custorer Guids.

- Whisll does not ancept and exprassly dsclaims any labllity for ) special, indirect, Incidersal oy conseguental Insses o7 damages. {ii} any loss of profit, less of mvanue, loss of cortract, loss of opportunity, wasted costs
or loss of goodwilt (howsoever adsing), (i) any act. omission o service of any carrer.

- Whist is not responsible for the quslity, fitness for purpose, accuracy. compieleness or speed of any carrier management software of any cther software which s used in relation to Wristl's services and Whistl gives
T WaITARYY OF representation that such software will be Baull-free or bugdres of virue-free, Tha Customer i fully responsibie for, and must satisly o, whether or not 16 use such softwars,

- Whisl does not it or exciude #s bty for death or personal Injury caused by s negliigence, for fraudulent represeciation andor for any othar Eabilily which Whisth s nof permitiad o il or exclute by law. e
Customer needs firctection atinve the imits in this agreament, e Customer shoult iake out apfropriate insurance.

i this clause 4, a “Year of the Contract” means any perind of twelve consecutive months, from: the Commencement Bate or &1 2 analversary of the Comgnenvement Date,

- Subject to the Joregoing provisions of this ¢ A, Wristh aggregates Hability under this agreement will not excesd the fower of {7 the propotion of the Charges peyable o Whist {excluding aff carder charges and

surcharges, VAT and any other government texes o other lsvies) in a Year of the Contract and i) £ miflion.

How to bring B ¢laim

i e Gustomer has a claim, the Customer agrees © pay Wist's charges and 28 costs. independently of any sventzal selierment. i the Customer does have a claim. the Customer agraes that it will §) report it in
io the Wivistl Customer Services Department and (i} do so 35 soon as possible and, at the very latast, within 7 days of the date of collection. F the Customer does not comply with this procedure, Whis will not accept
ity for any claim,

& Foroe Majeure

Whist is not in breact of this agreement aor liable for delay i performing, or faliure 1o perfors, any of #s obiigations under this agreement i such delay or fallure result from any evest or choumstance ouisite €3 {ur its camier's)
reasonabls controd inchiding {nit not fmited o) ct of God, act or ovder of local govenwnent or govarmnent, siike, Jockout, Jabour disputs, war, fre, expla flood, frost, ice, snow, Tog. sarthquaks of
siorm, or other advedse weathar conditions, disruption 10 ansaod nebwarks, t.iiillles Taidturs, mechanicat probisms o moces of Fansport or machineyy, actust oF mf&ﬂ'“m’d acts of !E‘i’({?f’ﬁﬂl axpiosion, and Civll cammotion.

7. Coilection and delivery methodology

- The relevant carer's coliection ard delivary pronenses (ncluding the processes for Hems which are undediverad for any reascd it apply to the ool
set aut in the relevarg Gustomer Guide and the carder appendix. If undeliversd fems are yelumed o Whist for any reason, Whistt will depf with th
arranging for delivery, returning thers bo the Custormesr o arranging for collection by the Custumer o seling or destroving the tems). I any charge is lavied by g carier for kandiing any undetivered ilems, those chamges
whl be passed on io the Customer, at cost. The Customer wilt also comply with alf lega! requirements relating to the transport of the items

“ in redation 1o Postal Services, the Customer will comply with the provisions of the Customer Gaide {as anended by Whist from time to time) which forms part of the agreement. The Customer must also inslude 2 reum
adritess in the United Kingdom which has been agresd with Whistt, on aach ilem. terns which cannol be delivered for whatever reason, willbe returned by Royal Maif free of charge, to the address printed on the fters,
There will be no relum senvice far mail addressed ouwlside of the Unifed Kingdom, ofher than BFPO addresses overseas. i aa ftem does not bear a retura address, Whistl wiff endeavour (o return the itams to the
Customer @ the Customer's cost or {by agreement} will make them avallable for collretion by the Customer

on, cariage and delivery of each fem. Those requirements e
e in any way Whishl considers appropriate (which may invaive

8. Claims browght by third parties
The Custorer undertakes o Whist! thal the Customer shall nol permii any other parson who has an interest in the items 10 biing 4 cia!.n of action against Whistl aven though Whistl may have been nagligant or in default
s if & clain: or action Is imade the Customer wilt ndemnity Wiist stalast e consequances of the caim ar sction and Whist incurs in defending it

3. Charges and payment lerms

Charges: The chargss for e Services are sei out in Schedule 2. Chargss are subject 1o changs for 2 number of reasons including fwithout Bmitalion) if cosls beyond Whisl's reasonabls controf increase, i the prices
charged by Hs carders Increase, o ¥ the adlual volumes or itern profile differ fom fhe figures in seclion 5 of the Sarvice Agreement i addition. charges are subject o periodic review, Whistl wil confirn any change in
charges by giving the Customer at least 10 days” witten notice.

Surcharges: YWh: i charge to the Customer, and the © wifi pay. ai harges which are incurred in retation to the Customer's itens, nduding these set out in Schedule 2.

Payment fnvoices must be paid by Direct Debil i full and funds cleared within 14 davs of the date of the invoice, No set-off. deduction or withholding is pesrmitted. Prices are siated exdusive of appiicable VAT, invoice
querias shouwld be raised n wiiting with the Whistl Customsr Serv kin 14 days of ihe date of imvoice. §f ihe Custornes’s credit rating is reduced by a credit rating agency Whisti can change the Customers
pavmmi terms by giving wiitten notice 1o that effect

Credit limit: Whisl may agree a credit imit with the Customer. This amount 1s se nut in the Service Agreemant. Wi
Tre Customer must & stely state the volume of tems tendered snd Whist may verfy the actual volumes against sta
wlear error, Whist's recond of the actuat volumes presented shiall be taken to be correct,

% Dapartraant wi

an amend that oredit limit by notice to the Customer from time to time.
o vitumes. Prices will be charged by Whisth on the basis of 2ciual volumes prasented. Uriless there is 2

10, faie payment

H the Customer does not pay the charges by the dus date, or if the Custormer exceeds the Customer's current oredit Hmit, Whisth will be entitied 1o suspend the Services. Whist! will recommence the Services once Whist has
recetved all cuisianding amoonts due o i

Whist will charge imterasi al the statulory interast rate plus stalulory compensation {caiculated in accordance with the Late Payment of Commercia Debis fnlerest) Act 18909 as amendad) on any amounis which are not paid
Iy the due date for payment. Such interest wili accrue on a daily basis from the due date unth actual payment of the ovardue armowt. whather hefore or after udgment. The Customer will pay he interest together with the
QUEITIR AMOUR.

in addedition Lo any otfer right o remud; available to it, (exoept for it et through Postal Services) Wrist will have 2 fen and power of sale over the items for the charges. If the charges are not paid by the due date, Whist s
asntitled 1o {5} retsin the tems i ¢ o w ful payment is made, and (5} dispose of ths fams in such manner and at such price as Whistl thinks i by giving wiitters notics (o the Customar. Whist will apply the procesds
of any such disposal towards the payment of any overdig charges and associsted axpenses, snd acomit to the Custorer for any surpius

1%, Qustomns Duties and Documentation

Tns Customer shali be responsible for 2l documeniation whith is necessary © send the mail Lo is destination and for the payment of &l duties, levies, taxes and similar payments which are due is rel
it {0 its destingd
rasult of the Cuslos

on to sending the
The Custormer will Indemnify Whistl against, and on demand pay 1o Whistl the amount of, &) iabilitias, losses, daims, costs, Tees, expanses, penaliies, finex and other tharges which H fncurs a8 8
5 falire to comply with ihis clause,

12, # ianal postal

binder cariain postal reguiations, it is possible for the postal administration i many counties o fevy a surcharge of even o retumn or refuse (o deliver mai il This can happen i, for example, the Customer posts mail using he
sarvices of 8 Torelgn postal administration bt the Customer i esident i the eourtry in which the mail is 0 be detivered {This s calied "ABA re-mail"] or ¥ the Custoner posis raait for delivery in a third cowtiy, using e
services of a postal administration which is not the postal administration in the Customes’s country of residence or the country of final delivery (this is tailecﬁ "ABC re-mall”y. I any situation ocours where any of shipmants are
subject o surcharging, nom-dulivery, retum or even destruction as & result of postal regulations, the Gustomer will be responsible for the consequences and wil held Whistl completely harmiess and indemnify it agmnst alt
i s, surcharges, levies. fines, penalties or otrer liabiiies arising o such action, The Cust 1 shalt aisa provide alf requested assistance o Whist i Whist chooses to chaflenge any such Habiity.

13, Consumabiles and Whisth’s Property

¥ Whist makes consumables or any other proparty available to the Customer o enable Wiist to provide the Service (‘consumables™), the Customer must Keeps them in 2 securs location and use ihem o connection
with the Services. The Customer must not let any third party use the consumables unless Whisi has given te Custoraar prior witlen consent, If Whist requests the Custamer to retum any consumats e Customer must
do so imumedistely and, ¥ the Custumer does nol, the Customsr acknowiedges thal Whistl can charge the Cugtomer for replacing them. ¥ there is any loss or thefl of, or damage (beyond fair wear and tear) o, e
comstimatios Whisth will be entiied to clairs compensation from the Customer, 10 cover the Cosls OF repair o repiatement

14, TUPE
Trie parties agres thet there wil be no relevant transke for e purposes of the Transka of Und
Commencerment Date. i the Employrment Ragulations do apply 10
- the Custom indemnify Whistl against @ ¢

= (Protection of Empdloyment) Regulations 2008 {51 2006/246} {"Employment Regulations”) on or after the

ngfer the employmant of any parson empioyed by the Customey, or any oiher parson, to Wiist:

iabiities and exp {inciuding reasunsbie legal expenses) incurred by Whisth in connsction with or 25 @ result of i) any claim or demand by any individual
arising from any act, Tault or amission of e Customer (o the pravicus emplover) prior ko the date of the traasfer, fure by the Cusiomer {or any clher person i comply with the Employment Regulations. or any
award of compensation made undsr them, and (i) @ clab by 8 person who fransters or alieges that they have rensferned to Whistl:

* i Wrilstl serves notice terminating the employraent of such person within six months after the date of such transfer, the Customer wil mdemmf\t Wha

i in respect of any statdory or contractual redundancy paviment

payable in respedt of such person, and aay compensation of damages which Whisth is obiiged o pay to such person for urfair antfor wrongful d 5 2 reasonabie it of @ claim for such compansation or
damags,
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16.  Termination

Whist can lerrinaie this agreement by giving e Customer no less than 7 days written notice at any time or immediately e Custonwer is in material breach and fated to remedy the same within 30 days of nofice of
such breach, is insolvent or unable o pay its dabls as they fall dus. The Customer can terminate at the erd of the Minimum Tenm by giving Whistl no less than 30 days' written notice before the end of the Minimum Temm. if
the Customer does not give dotice, this agresmant will continus and fhe Mindnwim Term will be extendad by the same periad a8 the oigingl Minkaum Term, whare the expacied volumes will ramain the sane witess
ctherwise agreed. This process will be repeaind at the and of each extension of the Mimmum Tam,

Tne Custonwr acknowlsdges that the prices and terms offered by Whistl in this agresment are based on the agreermen continuing for the Minimum Term and the Customss sending the Mininum Yolume of items using the
Services. Except where the Cusiomer lerminstes the egresment Tor g Service Failurg, if the Cuslomer ends the agreemant durdng the Misimism Term Whis will chargs the Customer the Minimum Volume Charge in respent
of the Minimum Volume which woude have been ser from e date of termination up 0. ang inchucting the st day of the Minimum Tame

16, Data Protestion
The provisions relating to date prolection are sel out in the Customer Buide.

17.  Lawand Jurisdiction

is governed by the laws of Englend and Wales, Dispuies {other than debt recovery or imjunstive relief tlaims and groceedings brought by Whistl which shall be subject to the exclusive junsdiction of
English Courts) shell be seftled by mediation at the Centre for Dispute Resclution qCEBR} Londorn i accodance with s Modet Medistion Procedurs and, if mediat , either party can bring proceedings in the English
Cowts. Aty delay in enforcing is rights will not pravent & daim being rought at a later daie.

18. Gensyal
 any provision or part-provision of this sgresment is o becomes invalid, ilegal or usesfarceable (i) the parties will negatia in good faih to amend such provision so that, as amended, it is legal, valid and enforceabie. ard, ©
the greates extent pussible, achisves the intended commercial result of the original provision and (i) i wilt not sffsct the walidity and enforceability of the rest of this agreement.

Any notics glven o aparty uader of in connsction with 1is agresrnant will e n witing {inchuding by snall} and will ne served (13 by post of enlier, at the addtesses glvan in the Service Agreemant {or any other addrss in
the UK notified in writing by 2 party from me to time} or (8) by email, ai the email address provided for the purpose in the Service Agresment (or any other email address notified in wiiting by a party from fime to fime for the
purpose of recelving notices) . A notices will be deemed 1o bave been received i deliverad by hand, on signature of & delvery receipt o at the ime the nolice is 1eft al the proper address or f sant By post, at 3.0 am on the third
working day after posting o at the time recorded by any recorded defivery service.

entations and understandings boiween Hhem,
af both

Lromises, GSSURNCEes. Warranties, repe
a suparate wiitden agreement, signed by duly authorised represertt

tes the entire agreement between the parties and supersedes and exdinguishes all previcus agreemeants

This agreemant oo 3
, reiating o the Services. Uniess otherwise stated in the agreemant. a change to the agresment is only valid

wehether waitter: or on
partes

Whist raservas the vight 1 8ssign this agresiment and any of its rights aud obligations under the agreement to 5 thirg party.

Each party agrees that it shall have no remedies i respect of any steternent, representation, assurance of waranty (whether made nocently or negliigently) that is not set oul in this agresment. Each party agrees that #
sl have no dlaim far ivnocent or negligent misrepreseniation or negligent misstatemant based on any siaterment in this agreement.

onsliiie 3 waiver of that or any other rght or remedy, noy shall i prevant or restrict the further exercise of that or
er exerise of that of any other right or remedy.

Mo ilure or delay by a party 1o exerctise any right of remedy provided under this agreement or by law shall
sy other right oF remedy. Mo single or partial exercise of such right or remedy shalt prevent or resinct the fu
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