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DPDgroup UK Limited 
Broadwell Road, Oldbury, 
T: 08459 505505 
www.dpd.co.uk 

Mr LA Bullock 
Springfield of Burton Limited 
Cross Street 
Burton-On-Trent 
Staffordshire 
DE14 1EG 

By post & email 

Dear Luke 

West Midlands B69 4DA 

Springfield of Burton Limited 

• dpd 
Our Ref: 

24th October 2022 

On the basis of your recent discussions with Brett Watson, we have agreed to carry specific bladed articles or 
products (as defined in the Offensive Weapons Act 2019) for you (the "Product"). Our contract is based upon our 
Standard Terms and Conditions of Carriage ("STCC") which are incorporated into our contract with you. 

You have confirmed that the Product types that you would like us to carry are strictly those which were agreed upon 
the opening of your account. We have approved carriage of these Products only. Any additional Products not 
approved upon the opening of your account and that you would like us to carry for you would need our approval 
and must be of a similar nature. 

The Products must be packaged as agreed upon your account opening and clearly labelled as containing a bladed 
Product. You must not make any variation to the agreed packaging without our prior written approval. We reserve 
the right to review your packaging at any time and may withdraw our approval. Any such approvals or withdrawal 
of approvals are entirely at our discretion. 

You warrant that you will ensure that the Products that we carry for you are compliant with all applicable laws, 
including but not limited to the Offensive Weapons Act 2019. You also warrant that we are made aware of any 
consignments containing the Products and they are clearly labelled as containing bladed Products in advance of 
despatch. 

The Products are subject to age verification checks upon delivery. However, you are also required to ensure that 
there are sufficient age verification checks upon purchase. Upon delivery, we wil l only deliver parcels containing 
the Products if the recipient at the address on the parcel label can produce valid proof of identification to evidence 
that they are aged 18 or over, or where we reasonably believe them to be aged 18 or over. You also warrant to 
inform consignees that they may be required to produce proof of identification upon delivery. Due to the nature of 
the goods, you acknowledge that no in flight options via Predict or the DPD App will be available and we can only 
deliver to the delivery address on the parcel. 

In the event that the consignee does not look aged 18 or over and cannot produce valid proof of identification, we 
will be unable to deliver the parcel and Condition 8(d) of our STCC will apply. Any agreed Service Levels wil l not 
be measured against failed deliveries that are due to the recipient's failure to produce valid proof of identification. 

In the event that you breach any of the conditions within this letter, and such breach causes us to suffer any liability, 
loss or damage, you shall indemnify us for such liability, loss and damage. This is in addition to the indemnities 
provided in Condition 14 of our STCC. 
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Our liability shall be limited in accordance with our STCC. 

• dpd 

If you agree to our STCC and the conditions stated within this letter, please can you acknowledge the same by 
signing a copy of this letter and returning it to me within 14 days from today's date. 

The terms of this letter can only be changed by the written agreement of an authorised signatory of DPD giving a 
minimum of 5 days' notice. 

In the meantime, if you have any questions, please do not hesitate to contact me. 

Kind regards 

Yours sincerely 
Si nature ~ 

'Dave IAoores (Oct24, 202216:36 GWIT+1) 

Dave Moores 
Head of Sales 

DocuSigned by: 

Signature 
Signed by. ...... DFAaaac3QacA40a . .................................... 
For and on behalf of Springfield of Burton Limited 

Luke Bullock 
Name ........................................... 

• Director 
Position ........................................ 

25 October 2022 
Date ............................................. 
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