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e 

All items must be despatched with suitable packaging for transit. 

For each of our services, packaging requirements are detailed in the corresponding Whistl Customer Guide. 
Items which are not packaged in accordance with the requirements detailed in the Whistl Customer Guide for 
the service being used will be excluded from compensation for loss or damage. 

Whlsti will adhere to any legislative changes that affect the delivery of specific items. 

For example the Offensive Weapons Act (due November 2019) 

Read more about the act here 

The delivery element of the act can be read within Part 3 (38 - 42) - Specific clauses of reference below: 

38. Delivery of bladed products to residential premises etc 
39.Delivery of bladed products to persons under 18 
40.Defences to offence under section 38 or 39 
41.Meaning of "bladed product" in sections 38 to 40 
42.Delivery of bladed articles to persons under 18 
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in a strong rigid packaging, must be secure to prevent any movement and to prevent accidental activation. The 

name and address of the sender must also be clearly legible. 

Whether you're new to Whisti, one of our 
customers or just want to ask some 

questions we'd love to chat! 

DPA 

• About Whistl 

Whisti Leadership Team 

Industries 

Contact

Corporate Documents Track my Item akies 

Case Studies Careers emap 

© Copyrigmn Whisil Ltd. 2020 

Or let us give you some ideas on how we 
can help you drive your business forward. 

Tell us a bit about yourself 

Select an industry you operate in... v 
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