
Message 

From: Fontaine, Andrea [Andrea.Fontaine@lancashire.gov.uk] 
Sent: 04/11/2020 13:05:58 
To: Barrett, Sharon [Sharon.Barrett2@lancashire.gov.uk] 
Subject: FW: 

Flag: Follow up 

Andrea Fontaine 
Key Worker 

Children and Family Wellbeing Service West Lancs 
Southway Neighbourhood Centre 

Direct line:! DPA__ 

Mobile:[  DPA

From: Alphonse Rudakubana < dPa_._._._._._._._._._._._> 
Sent: 03 November 2020 13:37 
To: Fontaine, Andrea <Andrea.Fontaine@lancashire.gov.uk> 
Subject: 

Hi again, 

Thank you for email us the CAF report. Below are my suggested corrections: 
1. On the first page under 'Reason for CAF assessment', please replace knifes with a knife. (He carried one knife during 
that period) 

2. On the 2nd page, under 'Child/young person summary', you wrote... communication issues between Axel and alphonse 
which can lead to confrontation.... please replace confrontation with arguments (there are no physical involved) 

3. Still on the 2nd page, under'Parents& Family, there is a typo error... parents ensures ... please remove s 

That's all. 

I was going to drive to Acorns tomorrow for the meeting. it is on Zoom, isn't it? 

Reading the report has brought clarity and answered our concerns. 

I will attend the meeting tomorrow. 

Many thanks, 

Alphonse 

On Tuesday, 3 November 2020, 12:08:46 GMT, Alphonse Rudakubana wrote: 

Hi Andrea, 

Your email could not be opened including the attachment 
Even after opening an account on egress. 

Thanks 

LCC000972_0001 



Alphonse 

On Tuesday, 3 November 2020, 11:50:30 GMT, Fontaine, Andrea <andrea.fontaine@lancashire.gov.uk> wrote: 

This email has been sent to you securely using Egress from 
Lancashire County Council 

Click to read this secure email online. 

This free service is provided by Lancashire 
County Council and enables you to 
communicate securely. 

If you have Egress installed, simply open the 
attachment. 

Regular user? Download our free desktop or mobile apps. 

Having problems accessing the email? Click Here 

Confidentiality Notice: This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you 
have received this email in error please notify the sender. 

@ Copyright 2007-2018 Egress Software Technologies Ltd. 
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