
Message 

From: Lewis, Louise [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP 
(FYDI BOHF23SPDLT)/CN=RECIPI ENTS/CN=BC306AA00FAF44269ADC395850F04796-LEWIS, LOU I] 

Sent: 23/03/2022 09:48:34 
To: Heaton, Della [Della.Heaton@lancashire.gov.uk] 
Subject: RE: referral 

Thanks Della. Just found out now. I knew this would happen. 

From: Heaton, Della <Della.Heaton@lancashire.gov.uk> 
Sent: 23 March 2022 09:47 
To: Lewis, Louise <Louise.Lewis@lancashire.gov.uk> 
Subject: RE: referral 

Thanks Lou — its closed to Iv 2 Q 

Kind regards 

Della Heaton I Team Manager, Family Intensive Support I West Lancashire Children and Family 
Wellbeing Service I Lancashire County Council ______SPA ______ 

I 

Email: della.heaton(ãlancashire.gov.uk I Web: www.lancashire.gov.uk
Our Vision: `Children, young people and their families are safe, healthy and achieve their full potential' 

From: Lewis, Louise <Louise.Lewis@lancashire.gov.uk>
Sent: 23 March 2022 09:23 
To: Anson, Gillian <Gillian.Anson@lancashire.gov.uk>

Cc: Barrett, Sharon <Sharon.Barrett2@lancashire.gov.uk>; Heaton, Della <Della.Heaton@lancashire.gov.uk>
Subject: RE: referral 

Hi Gillian, 

Thanks for sharing that information. I was on training yesterday, so unable to respond. Yes we closed the case as all 
needs were met. This family have had a lot of support from a wide range of services not just recent but in the past. I had 
a feeling that this would come back in again. Axel is under CAMHS and it was agreed that the support could be 
supported via the EHCP plan at the closure TAF meeting. The issues are Axel and fathers relationship which is fractious 
and always will be. Father has completed work on the triple p parenting programme, they are also waiting to attend the 
riding rapids course and family therapy provided by CAM HS. My professional opinion is father doesn't want to take 
responsibility for his actions and attitude towards Axel and will often antagonise Axel, which was shown during the last 
TAF meeting. Father has been given strategies in how to manage Axel. It was agreed at the closure TAF that the family 

do not meet thresholds for level 3 intensive support. Also to make you aware that Axel has been referred to the 
transition team. Axel is due to start Presfield specialist High School after the Easter Holidays which I think will elevate 
some of the tensions within the home. 

If you need to contact me you can do. 

Kind Regards 

Louise Lewis 

LCC000910_0001 



From: Anson, Gillian <Gillian.Anson@lancashire.gov.uk>
Sent: 22 March 2022 09:28 
To: Lewis, Louise <Louise.Lewis@lancashire.gov.uk>
Subject: referral 

Good Morning, 
Just to let you know a referral has come back in from Axel Rudakubana su DPA I I know you was the family support 
worker and can see this has just closed. 

I know you have completed work with family but just wanted to make you aware. 
I think it was regarding frustration with Instagram account . 
Unable to speak to family with regards to support but I know school are being supportive. 

Kind regards 

Gillian Anson 
Early Help Worker 
Childrens Services Support Hub 
Lancashire County Council 
W- www.lancashire.gov.uk
E- gillian.anson@Iancashire.gov.uk 

LCC000910_0002 


