Workflow — Recipient is or looks under 25

DELIVER

the recipi

ﬂf:‘ Hermione or a household member
s Receptionist or doorman
A Mail room attendant

Notes

@ Manchester

Hermione

@ Be aware of a dog at this location

« Verify age, Recipient required
ow Actess code: 9685

B MNotes for Testing

VERIFY AGE

Ask the recipient fi ir birth year and enter it.

Recipient's birth year

1988

+ Recipient is 37 - old enough

Does the recipient look over 25?7

! Yes

VERIFY AGE

2 ®

Ask the recipient for their birth r and enter it

Recipient's birth year

1995

¥ Recipient is 30— old enough
Does the recipient look over 257

) Yes

OND

&) You'll be asked 1o check ID for age on the next scréen

Enter info as it appears on
the recipient's ID

Entering information without seeing the
1D or entering fake information will result
In termination of the Agreament and you
will no longer be able to deliver for
Amazon

Acknowledge
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VERIFY AGE

Confirm the

Enter birth date

ter of birth

DELIVER

What's the

Rhg

Age verified

Recipient is at the delivery address, is aged 18 or over,
and has valid photo ID
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W3 & iPhone

wil 5.

@ Manchester

Be aware of a dog at this location
Learn

Verify Age, Recipient Required
Access code: 9685

Notes for Testing

Transporter arrives at stop and informed
of requirement to verify age and deliver
attended, to a physicalrecipient

GO 2 & iPhone

DELIVER

This stop includes an age restricted delivery.
You'll verify the recipient’s age and identity

« Only deliver to an adult who is older than 21.

« Always check ID if the recipient appears to be
under 25 years old.

| acknowledge that complying with all the

) steps above is a legal requirement and must be
correctly followed or it may result in no longer
being able to deliver for Amazon.

Following stop preview, transporteris
informed of specific age verification
requirements, and must acknowledge

(o} ] 3 & iPhone
il -
DELIVER ©)

Who are you giving the package to?

Hermione or a household member
Receptionist or doorman

Mailroom attendant

Notes

@ Manchester

Hermione

Be aware of a dog at this location
Learn more
% Verify Age, Recipient Required
ow Access code: 9685

B Notes for Testing

Following acknowledgement, transporter
is presented only attended reason codes
as well as requirement reminder

a2 & iPhone
il F -
DELIVER 0 ®

What's the customer's household
member's name?

‘ Testl

Hermione
Manchester
LR erify Agel

Add access code

Continue

e i
ol B BOH Bl R

space return

Transporter inputs recipient name,
minimum of two characters required
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(ol [} 3 & iPhone

VERIFY AGE

Ask the recipient for their birth year and enter it.

Recipient's birth year

Following delivery location selection and
name entry, transporter must input
recipient’s birth year

GO 2 & iPhone
il -
VERIFY AGE O ®
Ask the recipient for their birth year and enter it.
Recipient's birth year
‘ 1993
6 Recipient is 32 - old enough

Does the recipient look over 25?

() Yes

ecipient isn't available

Four digits required, real-time verification
check performed

@ Ol & iPhone
ety il = -
= VERIFY AGE 0O ®

Ask the recipient for their birth year and enter it.

Recipient's birth year
1993

@ Recipient is 32 - old enough

Does the recipient look over 25?

O ves

( ) No

> Recipient isn't available

Transporteris asked ifrecipient appears over 25. If
so, they can continue. If not, they are required to
manually verify ID. *Issues in test environment, will

update to show “No” response

B 3 & iPhone
i -

DELIVER =) @)

Hermione

Manchester

Add access co

Delivered to

Test

Age Verified

Recipient is at the delivery address and is age 21 or over.

After successfully completing verification,
they can swipe-to-finish delivery. If any
verification steps fail, they are informed

not to deliver and return package
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UK Age Verification, Underage Failure

a2 & iPhone a2 & iPhone

1 & iPhone
..ll’?ﬁ%

VERIFY AGE

. -
DON'T DELIVER O ®
UNABLETODELIVER [J (@

Ask the recipient for their birth year and enter it.

Don't deliver any packages Hermione

The recipient does not meet the age requirements. Keep ManCheSter
all of the packages and continue to your other deliveries.

Recipient's birth year

2010

Add access code
A Recipient is under legal age. Continue to next screen.

Unable to deliver because

Recipient didn't meet age requirements

returned item

Core flow and expectations/UX are
identical up to this point

Real-time age verification check confirms
recipientis underage, transporter
informed not to deliver

Upon continue, transporter is informed
not to deliver again and to keep all
packages, then continue their route

Transporter swipes to finish the stop,
confirming they were unable to deliver
packages, and to return
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UK Age Verification, Refusal to Provide Age Failure

amy 2 & iPhone
G G2 & iPhone

iPhone
y o wil '? g‘
all
VERIFY AGE B @

Ask the recipient for their birth year and enter it.

DON'T DELIVER O ®

UNABLE TO DELIVER
Don't deliver any packages Hermione

The recipient does not meet the age requirements. Keep ManCheSter
all of the packages and continue to your other deliveries.

Recipient's birth year

Add access code

Unable to deliver because

Recipient didn't meet age requirements

Vi 1 returned item

Core flow and expectations/UX are
identical up to this point

Recipient refuses to share birth year,
leading to no delivery and return of
packages

Transporter is informed not to deliver as
recipient did not meet age
requirements/did not provide information,
and to continue on their route

Transporter swipes to finish the stop,
confirming they were unable to deliver
packages, and to return
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