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| Ensure full details including M/ETHANE reports, safety critical details and

any known attack methodology are passed to Police and Fire control rooms
immediately on the Emergency Services Inter Control Room Talk Group
(ESICTRL - refer to ‘Command & Control, hailing and tactical talkgroup
allocation’}. .
Maintain the ESICTRL prnvndmg regular updates back and forth until ali
agencies agree an appropriate time to discontinue.

10

Liaise with Police and Fire & Rescue Service Control Rooms to jointly agree
a rendezvous point (RVP) for the initial response. Based on the information
received and/or M/ETHANE report, dispatch appropriate vehicles to the
incident or designated rendezvous point (RVP}, ' .

ﬁ'(/ Gt{'rﬂ‘t

UMT

11

Ensure that other external partners are notified as appropria{e,vthese may
include:

® Mantlme and Coastguard Agency {if approprlate)
» Network Rail {if appropriate)
o National Highways {if appropriate)

12

If any immediate risks to crew safety are identified, instruct affected crews

to withdraw from the area. Ensure that the PTS Control and Clinical Hub
Duty Managers are informed.

i3

Ensure that ALL PES ambulance resources that are within or headmg
towards the affected area are informed of the incident using the message
‘Stop and Standby there is a serious incident ongoing = confirm receipt of
this message and your Jocotion by text and awuoit further instruction. Over
and out’,

14

Where an interoperable airwave talkgroup is requested or established for
Tactical and/or Operational Commanders to use, ensure that this is
requested through the Police and passed to the relevant NWAS

Commander. Refer to ‘Command & Control, hailing and tactical talkgroup

allocation’.

15

inform PTS Control, ensuring that the PTS Duty Manager passes the ‘Major
incident Declared’ message to all crews.

0800 028 9224 ~ 0600 - 0730 hrs
0800 032 3240~ 0730 ~2100 hrs - »
0800 028 9224 ~ 0100 ~ 0800 hrs L

16

inform the Clinical Hub, ensurlng that the Clinical Hub Duty Manager
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L 1 17 | if required, obtam authonsatlon from the on-call Strategic Commander to
8 |- activate a Bynamrcally Contrailed Access Zone (DCAZ).
| 18 qif actwated, ens.u,re that the.Crlt;cat inc;_(ientManager and the EQC -
N | Communications Officer are working at the designated DCAZ desk.
i9 Instruct Regrona! Operatronai Coorcimatzng Centre (ROCC) ta mstngate 1.,
Action Card 25. S . . AT S¢
20 | Notify the EOC Tactrcaf on Cali Manager of the incident.
23 Lockdown Emergency Operatrons Centre (EOC} to ali unauthorised
: perscnnal ytilising E(}CGQZO -EQC i.ockdown Procedure. '
’ 22 {nform the Amhu§ance ¥act|cal Commander onany srgnrﬁcant issues »
{ relating to the incident or core, buseness activity. If necessary consider
esca!atxon levels and actions as per the NWAS Patsent Safety Plan.
23 1 if necessary, !raxse w 11 )¢ :rca! on cali manager regardmg the use
v | of the, Emergency Rule utrIJsmg ‘ vCﬂGSZa Emergency Rule.
- : : | 24 Momtor duty times and weEfare of EOC staff. fiec
] 2s Consider actcvatron of the EOC BCM Phase 2 Busmess Continuity Plan
| should the incident. become protonged :
26 | In conjunctmn wrth all NWAS resources implement return to normat FIS/ 14" ' :
| working following a Major. incrdent/ MEJD!' Incident Standby / Stand Down. 18: ©
27 Notrfy all thcse mformed and record all stand down messages |ssued from
S 28 | in liaison wnth the EOC Tact;cal On Call Manager, arrange fora hot debrief L Mc
I+ for EOC staff wrthm 24 hours cf mc_s_c_iant closure Ensure that appropnate [ °~'_ 1Sk
Secondary EOC staff are ;ncluded
29 Ensure that no member pf staff _!aaves_unnnﬁiced, whether at shift change_ o & " ‘
i | orincident closure. s e RN . . g Lo ’"
30 | Ensure incsdent Jogs are fuliy wntten and completed within 24 hours of the
Y incident stand down Submrssron ofall incident logs and any
S | contemporaneous notes to the Resrlsence Team must be thhun 72 hours of .
o the incident stand down. . RN
el 31 ‘informatlon Only and Major §nc1dent Standby/Declared messages passed
“{ by other agencies . should be managed uuhsmg E(}COMS - informatron
Onlv Calls. if necessary:. L ,
- ,' s ‘Inform the on call 'f‘actical Commander to allow for the 1mpact on
= 'NWAS and the wider NHS to be assessed
.'s The Tactical Advrsor {NILO} shoutd be informed if further
Co 1nformatmn is needed from the ongmatmg agency ’
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