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Incident Details

Patient Name

Leanne Lucas

Date of Birth DPA___ i35
Incident Number 29439228

Call Signs Involved in Care A664
Clinician Grades Involved in Care Paramedic

Review Authors

Tim Smith & Luke Marriner

Review MD Sign off

This review has been completed based on the information
provided at the time of writing, it is acknowledged that as
information becomes available, the content and conclusions

of this report may change.
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1. Patient Details and Injuries

35-year-old Leanne, suffered from| 1&S . She was managed
presumably at the Casualty Collection Point (CCP), before being transferred to Aintree Hospital.

2. Chronology for Patient

A simple chronology for the arrival of NWAS resources and interventions related to Leanne can be seen in table
1:

Leanne Lucas

Event Time Time since 1st Notes
Call
First Call to NWAS 11:47 00:00
First NWAS Resource Arrived 11:56 00:09
Scene
First Documented Clinical 12:05 00:11 Patient triaged by first crews
Assessment on scene.
First Documented Clinical N/A N/A
Intervention
Time of TXA N/A N/A
Time Left Scene 12:40 00:53
Time Arrived at Hospital 13:12 01:25

Table 1- LL Chronology

Leanne was managed and triaged on the arrival of the first NWAS resources. She was subsequently transferred
to hospital later in the incident.

3. Overview; Clinical Interventions

Leanne was managed on scene by NWAS clinicians; however, it is unclear whether she received any
interventions above dressing her wound.

The transporting crew administered oxygen to Leanne, however, undertook no further observations or
interventions as they report their vehicle had limited equipment on board, as it had been used to treat patients
on the incident ground. She is documented to have a chest seal in situ and a dressing applied to the wound on
her arm.

4. Overview; Treatment Plan

The treatment plan for Leanne appears to have centred around initial triage and management of injuries,
followed by transport to hospital once an appropriate resource has become available.

Leanne has had limited interventions documented and performed en-route to hospital, as there was a limited
availability of equipment and medications.
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5. Missed Opportunities

There are clear missed opportunities to manage Leanne appropriately, she has had limited clinical interventions
and no documented analgesia or tranexamic acid administration. However, time to arrival at definitive care is
well within the window for effective TXA administration.

There are documented concerns with the ability to pass a pre-alert message to Aintree Hospital by the crew, it
is unknown why communications failed at this point.

6. Summary

Leanne has received some interventions for her injuries, including application of chest seals and the dressing of
her wounds. There is limited information however to support her receiving any tranexamic acid and analgesia,
with reported issues in the equipment available on the transporting ambulance.

Whilst the time taken for her to be transported to hospital may be higher than that expected in an isolated
incident, in the context of this incident and requirement to triage and manage resource, this timeframe is
appropriate.
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