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Call Handler: Ambulance service is the patient breathing.

Caller: Erm | don’t know I’m looking I’m looking out a window and there’s a little girl
erm that’s like on the floor erm looks like she’s bleeding out.

Call Handler: Right ok. Can you see if she’s breathing at all

Caller: | can’t see, I’'m just in the building overlooking her.

Call Handler: Does she look like...

Other: Oh sorry hi there this is Glasgow connecting it’s just that they’ve asked for
ambulance and police thank you.

Caller She looks fine.

Call Handler: Ok is she awake at the moment or is just lying there not moving.

Caller She’s ly...she was moving, she’s moving around. A little bit.

Call Handler: Right ok. What’s the address of the emergency?

Caller Erm it’s the erm Hart the, erm — Its Hart Street erm the business centre in
Hart Street.

Call Handler: Ok stay on the line.

Caller | think other people are on the phone actually. | think a few over people are
onthe phone as well.

Call Handler: Did you say the Hart Space business centre?

Caller Yes that’s right yeah.

Call Handler: Ok just confirm your postcode for me if you can.

Caller Oh erm what’s the postcode. Erm it’s PR8 6PX

Call Handler: Thank you. And did you say she’s outside that building?

Caller Yeah she’s on the floor yeah yeah.

Call Handler: Ok stay on the line with me a moment. Where’s she bleeding from?

Caller Err looks like her back.

Call Handler: her back right ok.

Caller Yeah it looks like somebody else has come to intervene.

Call Handler: How old, how old does she look?

Caller Oh gosh - probably about 6 or 7 | would think. Somebodies picked her up
and is carrying her.

Call Handler: Right ok. Stay on the line with me.

Caller [background sounds of disturbance from caller’s end]

Call Handler: How much blood is there around there.... hello...hello

Other: Birmingham, can | help you.

Call Handler: Hello, has the caller cleared?

Other: Yeah, the line has cleared.
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Call Handler: Ok thankyou buh-bye

END
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