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Tape Person Text

Counter Speaking

Times

0.02 Operator Lancashire Police, how can | help

Ms Martindale

Operator
Ms Martindale
Operator
Ms Martindale
Operator
Ms Martindale
Operator
Ms Martindale

Operator

Ms Martindale
Operator
Ms Martindale
Operator
Ms Martindale
Operator
Ms Martindale
Operator

Ms Martindale

HIYA, I'M JUST WONDERING IF | COULD GIVE YOU A PREVIOUS LOG
NUMBER PLEASE

Yeah sure

LIT'SLC-

Yeah

20191

Yeah

007 -1383

.. Just going back to it, so it's 2019, what was after that

1007

Ok. Just bear with me a second

(Inaudible voice in background)

.. SHE'S JUST LITERALLY ANSWERED THE PHONE

What is it in relation to

.. SO THIS CHILD AXEL, HAVE YOU GOT HIS DETAILS UP THERE
What was his nhame again sorry

AXEL, AX.E.L.

I'm just looking through the log now

THANKS

What was the address

THE ADDRESS IS 10 OLD SCHOOL CLOSE, BANKS, SOUTHPORT, PRS 85B
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2.01

Operator
Ms Martindale
Operator
Ms Martindale

Operator

Ms Martindale

Operator

Ms Martindale

Operator
Ms Martindale
Operator

Ms Martindale

Sorry I'm just (unclear)

IT'S OK, YEAH

Yeah, now I've got that

RIGHT. SO, SO WE'RE HIS CURRENT SCHOOL .. AND THERE’S BEEN A,
.. QUITE AN URGENT SAFEGUARDING THING THIS MORNING, WE
ORGANISE ATAXI FIRM TO COLLECT AXEL EVERY MORNING, TAKE HIM
HOME. YEAH WHEN A, WHEN A TAXI DRIVER’S TURNED UP FOR HIM
THIS MORNING THE TAXI DRIVER’S SEEN HIM GET INTO A DIFFERENT
CAB FROM A DIFFERENT FIRM .. AND HE’S STILL NOT ARRIVED AT
SCHOOL WHICH IS EXTREMELY UNUSUAL, .. NOW WE'RE, WE'RE, WE
OBVIOUSLY HAVE CONCERNS OVER WEAPONS FOR AXEL, WE DON'T
KNOW HIS WHEREABOUTS BECAUSE WHEN I'VE RANG THE, HE’S
BOOKED THE TAXI HIMSELF SO IT’S BEEN A PREMEDITATED YOU
KNOW SITUATION

Yeah

.. 'VE RANG UP THE ALL WHITES TAXI FIRM WHICH IS THE TAXI HE’S
GOT INTO AND HIS DAD WORKS FOR THEM AND THEY WON'T GIVE
ME ANY INFORMATION ON WHERE THEY’VE DROPPED HIM OFF, THEY
WON'T EVEN CONFIRM WHETHER THEY’VE PICKED HIM UP OR
ANYTHING LIKE BECAUSE THEY SAY FOR DATA PROTECTION .. BUT AS,
AS YOU CAN IMAGINE WE'RE QUITE CONCERNED

Yeah. .. Have you spoken to the dad

YEAH, DAD DOESN'T KNOW ANYTHING ABOUT IT. .. ALL WE CAN
GATHER FROM WHAT WE'VE HEARD OFF DAD IS THAT IT WAS
BOOKED YESTERDAY VIA AXEL

Right ok

YEAH THAT’S WHAT HE THINKS

Ok. Right I'll log it, bear with me a second if that’s alright

YEAH THANKS. HE, HE CAN BE QUITE DIFFICULT TO UNDERSTAND
SOMETIMES DAD SO IT'S KIND OF LIKE YOU KNOW GOING OFF WHAT
WE THINK WE’VE HEARD
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Operator Yeah, ok. What was your name sorry

Ms Martindale | MY NAME’'S ASHLEY. AS.H.L.EY

Operator And your last name Ashley

Ms Martindale | IT’S MARTINDALE. .. IT’S ALL ONE WORD, YEAH

Operator Yeah, that’s brilliant thank you. .. What's the postcode .. of the school
Ms Martindale | L39S

Operator Yeah

Ms Martindale | 40X

Operator And what number is it

Ms Martindale | 43 RUFF LANE, IT’S THE ACORNS SCHOOL

Operator Yeah. Thank you, and is this a good number to contact you on, what
you're ringing off

Ms Martindale | YEAH

Operator And can | have your date of birth just for the log

Ms Martindale | YEAH IT'S_DPA DF THE{ DPA |

Operator And how do you spell his name sorry

Ms Martindale | RIGHT, SO HIS, HIS FIRST NAME IS AXEL, A.X.E.L.

Operator Yeah

Ms Martindale | AND HIS SURNAME IS RUDAKUBANA SO I'LL SPELL THAT OUT FOR
YOU, IT'SR.U.D.

Operator R.U.D.

Ms Martindale | A.K.U.

Operator Yeah

Ms Martindale | B.A.N.A

Operator Ok, Ashley am | alright to just pop you on hold for a second

Ms Martindale | YEAH

Operator My system’s just frozen

Ms Martindale | YEAH

Operator Thank you

5.42. Recording ends

Page 3 of 3

LANCO000072_0003



